
Inside:
N E W S

Dr. Krutsch Retires

Join the January Health 
Challenge!

L E A D E R S H I P

True North Overview

Starting a TOPS Chapter

E V E N T S

• NWCC Holiday Tea

• MMC Employee
  Holiday Party

President’s Message
Dear Staff,

Happy Holidays! I hope everyone survived the holiday madness and found a way 
to enjoy quality time with friends and family. It always amazes me how quickly 
this time of year goes.

As we usher in a new year, I want to alert you of a few changes. First, I’m pleased to 
announce that Tom Jensen will become our new Director of Behavioral Health. Tom 
comes to us from Essentia Health, where he spent the past 20+ years working. He 
started as an inpatient Mental Health Tech in 1995 and worked in a variety of clinical 
and management positions before becoming their Director of Behavioral Health at 
Essentia. Over the course of the past year, we’ve had the opportunity to interact with 
Tom in a variety of initiatives and were excited to learn he was interested in joining 
our team. Tom’s quick to say that everything he does both as a clinician and as a 
manager is patient driven. I think this passion for excellence in patient care combined 
with his tenure as a manager will make him a great addition to our team. Please take 
a moment to welcome him when he comes on-campus later this month.

I also want to thank David Lewis for his commitment to serving our community. I 
really respect David for coming to us and sharing his desire to return to working with 
patients in a clinical setting. We’re lucky to have him continuing his service here at 
MMC as a therapist and I’m grateful for his leadership this past year.
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The New Year also marks the start to implementing True North. True North is the combined efforts of the planning 
we’ve been doing this past year and focuses around people (Capstone), planning (strategic plan) and process (lean). The 
diagram below shows the purpose of each of these Ps and how they will contribute to our framework of organizational 
excellence in the coming year. But, I want to take a moment now to stress how important it is organizationally for all staff 
to participate in this process. 

Moving forward, we are committed to finding multiple ways to communicate updates and information about our True 
North initiatives. Some of these ways include this newsletter, the intranet, employee forums and your department 
meetings. In return, I’m asking that all staff take time to engage in this information and bring any questions or concerns to 
your manager so we can make sure everyone understands where we are going and how we can get there. This is just the 
start to a journey that I think if we all work together on, we can and will accomplish great things in 2017. This process is 
imperative to our continued success as a regional healthcare leader.

As always, thanks for the hard work you do each and every day.

 Jason Douglas

TRUE
NORTH

People

Plan

Process

Process: Lead by Luke Beirl
Lean approach
• Enhance our
  organizational
  e�orts to create
  more value for
  those we serve.

• Centered around
  scientifically solving
  problems at a root
  cause level.

People: Lead by Kathy Tuttle
Capstone Structure & Solutions
• Inspire e�ective leadership
  strategies to enhance the patient
  and employee experience.

• Achieve excellence through the
  implementation of evidence-
  based, high performance work
  practices through leader-led,
  employee driven teams.

Plan: Lead by Kevin Stranberg
Strategic Plan
• Implement the board-approved plan to guide MMC and HAMH/WE  toward a successful future.

• Centered around di�erentiators including: obstetrics, orthopedics, urgent care/express care,
  employee well being and deep customer relationships.



Phasellus et aliquet velit, nec imperdiet odio. Nullam vel 

nulla nulla. Proin purus massa, tincidunt quis rutrum et, 

dignissim cursus elit. Duis interdum lacinia mollis. Maecenas 

molestie, est nec iaculis efficitur, orci purus consequat libero, 

sit amet tincidunt nisl ipsum cursus sapien. Vivamus pulvinar 

in elit in hendrerit. Pellentesque habitant morbi tristique 

senectus et netus et malesuada fames ac turpis egestas.

Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 
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Recipe Corner
INGREDIENTS:
6 cups broccoli florets
3 cups chicken broth, low sodium
2 cups skim milk
¼ cup cornstarch
½ tsp dried thyme

DIRECTIONS:
In a large saucepan, combine broccoli 
and 1 cup of broth, bring to boil, reduce 
heat. Cover and simmer 8-10 minutes 
or until tender. Blend mixture until 
nearly smooth, return to saucepan. 
In a small bowl, whip ¼ cup milk and 
cornstarch until smooth, add to broccoli 
mixture. Add remaining milk and broth. 
Cook, stir until thick and bubbly. Add 
thyme. Stir and serve. 

Healthy Cream of Broccoli Soup

As the temperature drops, many of us gravitate towards warm, comfort foods. 

Instead of leaning towards calorie-dense, often nutrient-deficient foods, 

consider this simple recipe with few ingredients to warm you up! Healthy 

cream of broccoli soup incorporates not only nutrient-rich broccoli, but 

utilizes heart healthy skim milk and low sodium chicken broth to add flavor 

and nutrition to a comforting winter soup! This soup recipe can act as a base 

for adding additional veggies such as carrots, corn, potatoes, and more! Let’s 

start 2017 off on a healthy note!

Recipe Corner is courtesy of

Meredith Johnson, Nutrition Services.

Recipe adapted from Healthy Homestyle Cooking
(200 of Your Favorite Family Recipes
 – With a Fraction of the Fat) written by Evelyn Tribole, RD.

Upcoming Events
EMPLOYEE WELLNESS
5-2-1-0 HEALTH CHALLENGE
Jan 22 - March 4
Get your team together! Sign up 
for this 6 week competition and 
WIN cash and prizes while you get 
healthier and feel better.
5-2-1-0- stands for 5: eat 5 servings 
of fruits or veggies a day. 2: Only 
2 hours of screen time (exclusive 
of work) per day. 1: One hour of 
vigorous exercise (earns 2 points) 
or 30 minutes of vigorous exercise 
(earns 1 point) per day.
0: Zero sugared beverages every day 
throughout the competition.
An information table will be outside 
of the cafeteria on Jan 18 from 11:30 
- 12:30 pm. Or check the intranet 
for details about signing up and 
scorekeeping.

DIABETES PREVENTION CLASS
January 5 • 3 - 5 pm
Twin Islands Room
This class is free, but please sign up: 
Dial Extension 5460.

PARTNERS OF MMC WINTER 
OPEN MEETING
January 21 • Noon
Stockton-Gull Island Room
Installation of Officers Luncheon

PRENATAL CLASSES
January 10, 17, 24, 31
6 pm - 9 pm
Stockton-Gull Island Room
Classes are free but registration is 
required. Please call Deb Swader 
in the Education Department to 
register at: 715-685-5175

BREASTFEEDING CLASS
January 21 • 10 am - 12:30 pm
This class will prepare you for 
breastfeeding and give you the tools 
you need to solve the minor problems 
and challenges that sometimes arise.
Classes are free but registration is 
required. Please call Deb Swader in 
the Education Department to register 
at: 715-685-5175

PRENATAL &  MOTHER/BABY YOGA 
CLASSES TO START IN FEBRUARY
Every Wednesday
5:30 - 6:30 pm
Stockton-Gull Island Room
Details will be available in Mid-
January at spotwellness.com, or call 
Maria Green, OB at Ext. 5335 for more 
information.
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All in the Family

A BIG Thank You from Ashland Cares

Lacy Putnam, OB attended the OB Boot Camp workshop from December 12 - December 16. She received 3.25 

education credits. The course covered all aspects of working in a rural health care obstetrics unit. Instructors used 

simulations, case studies and role playing to teach about communication, mother and newborn assessments, 

emergencies, and priority interventions.

Kyra Flynn & Gina Beeksma, PCU attended the Ultimate Hands-on Wound Care Clinical Lab workshop on December 

5. The lab encompassed distinguishing tissue types, types of debridement, wound characteristics, treatment options, 

product options, preventions, staging & classification, and practical application.

Lynne Frantz, Lab attended the Press Ganey Conference from November 1 - November 4. She received 9 education 

credits. The conference was aimed at how to get better results on patient satisfaction surveys. A good quote from the 

event was, “Greet and treat EVERY patient, guest, and team member like those you love the most!”

Betty Madison, Rehab attended the Lymphedema Level III workshop on November 17-19. She learned more about the 

physiology of the lymphatic system and treatment of intra-oral, breast and pelvic floor edema.

Last month individual MMC departments made a total donation of 517 items and $111.00 to the Ashland Cares 

homeless shelter. Cardiac Rehab & Cardiopulmonary made the most donations, so they got the soda/pizza party 

reward! Thank you to all of the departments for making this such a great success!

Congratulations OB Staff!
Jan Bergman, Judi Igo and Lynn LaFrenier, OB received their National Certification in Fetal Monitoring.

PCU’s Holiday 

Decorating got a 

little inspiration 

from a FB 

post Brenda 

Eder saw. With 

the help of 

Kathy Barnes, 

Nursing, who 

was a beeper 

float on 

decorating day, the nurses managed to decorate both SCU 

and PCU’s nurses stations with some festive looking EKG 

rhythm!

Brenda Eder, 

Kyra Flynn, 

Jess Griffiths 

and Gina 

Beeksma, 

Nursing, 
attended 

the Ultimate 

Hands-On 

Wound Care 

Clinical Lab 

on December 5th in Appleton, WI. Topics included 

principles of assessment, choosing the right 

wound care products and a hands on skill lab.
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Congratulations Lisa!
Lisa Ekman,HIS, has taken on a new role as Health Information Director effective January 2, 2017.  As many of you know, 
Wendy Kreinbring, HIS, is retiring from the Director role after many dedicated years of service to our great organization.  
Thankfully, we are blessed to have Lisa assuming this role after several years of Wendy’s mentorship and serving as her 
Assistant Director.  Lisa is a Registered Health Information Administrator (RHIA) who has worked at MMC since January 
of 1994.  Lisa started as a Coding Manager and then moved up to the Assistant Director of Health Information.  Prior to 
coming to MMC, Lisa held management positions at other hospitals in California, Illinois, and Wisconsin.   

Lisa will have a new extension at 5535 and will be located in Wendy’s current office.

Good Luck Dr. Krutsch!

Jill Sauld Receives her PhD in Nursing

Dr. Kenneth Krutsch, Urologist, came to Ashland to become a member of 

the MMC medical staff on June 30, 1978.  He served as the Medical Staff 

President and was a member of the MMC Board from October 1981 to 

September 1982.  Dr. Krutsch retired on December 19, 2016 after 38 years 

of dedicated service.
 

In 1984, Dr. Krutsch constructed a building to house his practice on MMC’s 

property.  Dr. Sandin, Dr. Vernier and Dr. Robert Sneed followed suit and 

built their clinic buildings in what was known as Doctor’s Park.
 

Dr. Krutsch has 3 children, 2 boys and 1 girl, and a lovely wife, Phyllis. 

We wish him the best of luck and all happiness for the future.

In 2004, Jill began encountering medical questions that were not answered by 

current evidence. In 2011, she began her journey discovering ways to answer 

such research questions, which led to obtaining her PhD in Nursing at the 

University of Minnesota this December. Her research focus is: discovering 

the meaning of a BSN as expressed by ADN nurses who experienced the 

educational transition to a baccalaureate degree. Her dissertation is dedicated 

to her Dad, Dr. David Burton Pierpont, MD. She remembers his words of wisdom 

that helped her get through her PhD journey: “Jill, just get the degree then go 

change the world.”

 Jill’s message to everyone is, dream big, discover new things, learn from every 

moment, and go change the world!
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In the summer of 1990, the 
employees of MMC came together 
to clean, paint and fix what has 
been known in recent years as The 
Farmhouse. In the Fall of 1990, it 
was called the Maple Lane Child 
Care Center and operated by a 
Board of Directors made up of MMC 
employees. 

Due to operational and regulatory 
constraints, the business lasted less 

than five years. All was not lost as the Farmhouse became a place where many future caregivers resided as they trained 
at MMC. 

Since the house was in disrepair, and a new home in Ashland was purchased for student housing, it was decided that the 
Farmhouse would be razed at the beginning of December. Before the tear down, AFD was able to practice some of their 
drills using the structure. MMC still owns the land, and it will be held for future hospital-use. It is located to the South of 
MMC, across Maple Lane, right after the 4 way stop sign on Beaser.

“MMC Farmhouse” is Demolished

Interested in belonging to a TOPS at work?
(Taking Off Pounds Sensibly)
The MMC Health Promotion Committee is putting out feelers to see if anyone would be interested in starting an MMC 
TOPS Chapter. Details are available on the intranet or contact Rebecca Crumb-Johnson by January 31 if you are 
interested.

NWCC Holiday Tea
The Northwest Wisconsin Cancer Center hosted a Holiday 

Tea in mid-December. Staff and patients enjoyed a festive 

hour of sweet treats and hot drinks. Seasonal music from the 

Chequamegon Area Choir (pictured here) filled the front lobby 

and hallways. The acoustics from the high 

ceilings were wonderful!

This social gathering was a great way to 

get everyone into the Holiday Spirit.
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Employee Holiday Party Highlights
Almost 200 employees attended the MMC Holiday Party this year. The gathering was, once again, held at the Steak Pit. 

However; future MMC events held at that facility are up in the air since the place has sold and the restaurant closed its 

doors on December 17.  We may have to find a different location for our considerably large staff dinners.

Congratulations to Lynn Lafrenier, OB, winner of the $50 hospital party cash drawing!



Professionalism

Accountability

Communication

Teamwork

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight the photos you’re proud 

of.  Send us your best photo of volunteering in 

our community or some of your favorite

milestones of you and your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

PACT
The MMC toy drive was a huge success! 
$600.00 cash and tons of presents  
were donated to needy children in 
Ashland & Bayfield Counties. THANK 
YOU to all who participated!
Pictured from left to right:
Julie LeBlanc, AFD, Cyndi Belanger, 
Cardiac Rehab, & Erika Kurtz, Nursing


