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President’s Message
Dear Staff:

I just returned from the American Hospital Association’s annual meeting in 
Washington D.C. It was an informative and productive time spent with four 
of our board members learning more about the future of healthcare and 
advocating for MMC with some of our legislators. 

There is certainly a lot of uncertainty with the future of healthcare right now. Last 
month, the House narrowly passed a bill that would repeal and replace many parts 
of the Affordable Care Act. The Senate will now have to decide whether to work with 
the AHCA, as passed in the house, or to do a rewrite of the bill. As I write this, a new 
bill has not been introduced or acted on within the Senate so it is hard to anticipate 
what the impact would be on MMC. That said, what we do know, is that the Affordable 
Care Act had many positive benefits for our community and the hospital’s bottom 
line.  This past year, the U.S Department of Health and Human Services said that 
233,957 Wisconsinites enrolled in the individual health insurance exchange, which 
exceeds the 216,877 from the previous year. This continued increase of individuals 
becoming insured equates to less bad debt at MMC, while giving people access to 
more services upstream and increased access to emergency services if needed. 
During our time in Washington, we shared that information with legislative aides and 
our representatives in hope to be a part of the discussion about improving the overall 
healthcare system. It is an issue I and other board members are passionate about 
and will continue to advocate on accordingly. As we learn more, I’ll certainly share any 
insight we learn.
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President’s Message, continued from page 1
A few other updates I wanted to alert you to. The first is, our first all-staff training is set for June 7 and June 8. I strongly 
encourage staff to attend this mandatory training as your schedules allow. This will be a great opportunity to learn more 
from staff about some of the initiatives and efforts underway as part of True North and Capstone. Many of your colleagues 
will be the ones presenting information and I’m sure it’ll be an interesting and informative 2-hours.

I’m also excited to announce we have a new psychiatrist completing her residency in Behavioral Health Services this 
summer. Dr. Rebecca Radue hopes to practice psychiatry in a rural community when she finishes her training, while 
remaining strongly involved in mental health advocacy and undergraduate medical education. She’s a student at the 
University of Wisconsin School of Medicine and Public Health. If you see her in the hallways or over at BHS, be sure to say 
hello.

Finally, I did want to let you know that we have purchased the old Urology clinic building. We are currently in 
the process of evaluating the best purposes for this space and I’ll keep you updated as I know more. As 
always, thanks for the great work you do each and every day.

 

    Jason Douglas
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In the middle of a downpour, we received the Business Beautification 
award of the month for June from the City of Ashland Beautification 
Council! Pictured here in front of our Lighthouse Garden, Eric Gates, 
Director of Building Operations, and Kent Dumonseau, CFO. Thanks 
to the city and all regional businesses who work hard to keep our 
region looking great!

MAPLE LANE ROAD WORK,
PHASE 2, IS SCHEDULED
TO START IN EARLY JUNE

The roadway may be closed to
all through traffic.
Weather conditions may
influence the work schedule.
Efforts to complete the work
quickly have been incorporated
into the plan.

If you have any questions,
contact the City of Ashland
Public Works Department:
715-682-7061



Phasellus et aliquet velit, nec imperdiet odio. Nullam vel 

nulla nulla. Proin purus massa, tincidunt quis rutrum et, 

dignissim cursus elit. Duis interdum lacinia mollis. Maecenas 

molestie, est nec iaculis efficitur, orci purus consequat libero, 

sit amet tincidunt nisl ipsum cursus sapien. Vivamus pulvinar 

in elit in hendrerit. Pellentesque habitant morbi tristique 

senectus et netus et malesuada fames ac turpis egestas.

Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 
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Upcoming Events

PRENATAL YOGA
JULY 12, 19, 26 AND AUGUST 2
 5:30 - 6:30 PM
Outer Island Meeting Room
Sign up today! MMC staff, use code# 
MMCBABY at checkout for $10.00 
off of the 4-session package. Go to 
spotwellness.com for registration and 
more details.

EMPLOYEE RECOGNITION DINNER
JUNE 19 • 6 PM
Bay Area Civic Center, Ashland
The 2017 Employee Recognition
Dinner honors employees who are
celebrating milestone years achieved 
by 12/31/16.

 

5K & 1K COLOR RUN
JUNE 24 •  5K-9 AM • 1K-10 AM
Central Railyard Park, Ashland
Behind Bretting Center
Hosted by Voices For Recovery - 
Chequamegon Bay Chapter & Ashland 
Parks & Recreation/Bretting Center. 
Registration and more information 
available at ashlandparks.org.

 

Save the Date
EMPLOYEE POTLUCK
JULY 13
Bayview Park (Pamida Beach Park),
Ashland

55+ EXPO
AUGUST 16 • 9 AM - 2 PM
Bay Area Civic Center/Bretting Center

MMC 45 YEAR ANNIVERSARY
CELEBRATION
SEPTEMBER 7

MMC’S WHISTLETOP MARATHON
OCTOBER 14
whistlestopmarathon.com

RELAY FOR LIFE PLANT SALE
JUNE 1 • 8 AM - UNTIL SOLD OUT
Ground floor near coffee shop
All proceeds go to MMC’s Relay for 
Life Team/American Cancer Society.

ALZHEIMER’S TEAM MMC
CUPCAKE SALE
JUNE 13 • 2 PM • Cafeteria
Proceeds go to the Alzheimer’s
Association to help fund research and 
support programs.

AMERICAN CANCER SOCIETY
RELAY FOR LIFE EVENT
JUNE 9 • 5 PM - MIDNIGHT
Bay Area Civic Center
Please join us in celebrating survivor-
ship, encouraging those actively fight-
ing, and remembering those we’ve 
lost.   This is an event of hope, healing 
and celebration. Find Team MMC at:
www.relayforlife.org/ashlandwi

VOICES FOR RECOVERY SAFE &
SOBER SUMMER KICK OFF:
BBQ & POTLUCK
JUNE 2 • 7 - 10 PM • Bretting Center
Fun and games! Food and beverages!
Everyone is invited! Please Bring a dish 
to pass. $1 suggested donation at the 
door.

EMPLOYEE PICNICS
JUNE 19, JULY 17, & AUGUST 14
11 AM - 1 PM & 4:30 - 6 PM
Cafeteria
Due to the construction scheduled 
to begin in June on the North side of 
campus, the free employee summer 
picnics will be held in the cafeteria 
this year; Not in the parking lot.
Thanks to Nutrition Services for 
providing these fun and tasty meals.
See you there!

MEDALLION HUNT
June through August
Once again, Employee Health has 
hidden a medallion in the shape of 
the MMC shield on campus. Find it 
while out walking and bring it to HR 
to receive $10. The medallion will 
be hidden 10 times throughout the 
summer. Log on to the intranet to see 
a pic of what to look for.

EMPLOYEE CAPSTONE TRAINING 
JUNE 7 & 8
WITC Conference Center
Please plan on attending one of these 
6 sessions (3 sessions per day).
Check the intranet for more informa-
tion, or contact Karen Earley at
Ext. 5394.
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All in the Family

Partners of MMC Spring Meeting & Awards

Brittany Delegan, BHU attended the Substance Abuse Certificate Program on May 9 & 10. She learned about the 

science of recovery and the evidence based practices involved with recovery. She also learned about motivational 

interviewing and change talk.

Lance Ritola, Float attended the ER Boot Camp from May 1 - 5. He received a certificate of completion. There were 

power points and lectures each day and frequent reviews of case studies. Lance says the camp was very engaging.

Roberta Bonturi-Pufall, Peri-op attended the Skin and Wound Care Workshop on May 22. She learned how to review, 

assess and classify different types of wounds. There was also a segment on prevention.

Brandy Craig, Social Services attended the Annual Wisconsin National Alliance on Mental Illness in Madison on May 

5 & 6. She received education credits. The sessions were designed to educate and increase positive interventions and 

advocacy efforts.

Kathy Lang, Lab attended Packaging & Shipping Training Division 6.2 on May 2. She received 8 education credits 

and her US DOT, IATA Certification. The course taught how to classify, mark, label & document division 6.2 hazardous 

materials.

LeeAnn Frey, Education attended the 2017 WALC Breastfeeding Conference on March 9 & 10. She received 10.75 

education credits. Topics included the latest research regarding co-sleeping and breastfeeding, what should be 

emphasized while mom and baby are still in the hospital regarding breastfeeding, and breast milk production.

Beth Probst & Kate Deering, Marketing attended the Zenith Media Conference in Duluth on April 27. There were 8 

breakout sessions all related to the current and future trends in digital marketing, including artificial intelligence . They 

learned about creative and new tactics for enhancing social networking.

Kate Deering, Marketing attended the Public Information Officer training at WITC on May 23 & 24. She received her PIO 

certificate.

On May 6, Partners of MMC volunteers were honored for hours 

contributed in 2016. Thank you to all of the dedicated Partners 

volunteers! From left to right, back row: Kathy Anich: 519 hours, Kay 

Minten: 4,169 hours, Ethel Guss: 1,048 hours, Frances Zepczyk: 1,156 

hours, Anne Marie Johnson: 2,120 hours. Front row, Linda Fish: 1,001 

hours, Dorothy Mihalek: 2,010 hours. Not pictured, Frances Larson: 

108 hours, Diane Mattson: 185 hours, Mavis Shutte: 100 hours, Diane 

Burgener: 526 hours, Marie Carlson: 535 hours, Cecelia Niemann: 838 

hours, Peggy Fieldsend: 1,009 hours, Lorraine Schutte: 1,014 hours.
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To submit graduation photos and info, please email Kate 
Deering: krdeering@ashlandmmc.com.

Congratulations Class of 2017!!
Top row: Cody Carlson, son of Sherry 
Carlson, Materials/Sterile Processing 
and Ray Carlson, ES graduated from 
The College of St. Scholastica with 
a major in Exercise Physiology and 
a minor in Psychology.  He will be 
attending the Master’s Program at The 
College of St. Scholastica in the fall.
Jordan Carlson, son of Sherry Carlson, 
Materials/Sterile Processing and Ray 
Carlson, ES graduated from Fox Valley 
Technical College/Police Academy  with 
a Degree in Criminal Justice.  He will be 
working for the City of Washburn Police 
Department. 
Bottom: Morgan Karasek, Daughter  
of Clint & Deb Karasek, Radiology 
graduated from AHS as a Valedictorian. 
She will be attending UW Eau Claire for 
nursing in the fall.
Ida Johnson, daughter of Rebecca 
Crumb-Johnson, NS & Jeff Johnson
will be graduating from Washburn 
High School on June 4th.  Her plan 
is to attend Central Lakes College in 
Brainerd, MN in the fall.

Recipe Corner

DIRECTIONS:
Combine ingredients, blend in blender, 
top over salad mixture of berries, romaine 
lettuce or spinach, feta cheese, and any 
other salad ingredients you prefer.

Recipe Corner courtesy of Meredith 
Johnson, Nutrition Services, adapted from a 
recipe at: fruitsandveggiesmorematters.org

Have some extra frozen or fresh raspberries sitting in your fridge? This salad incorporates 

raspberries that are full of fiber, vitamin C, iron, folate, and calcium, not to mention other 

nutritional components contained in a salad. Try this summery, colorful dressing on top of 

your favorite salad today!

INGREDIENTS: 
2 cups raspberries (frozen or raw)
½ cup canola oil
2 tbsp vinegar (white wine or raspberry vinegar)
½ cup greek yogurt, 0% fat
2 tbsp granulated sugar (optional)
½ cup water

Creamy Raspberry Vinaigrette
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Find Your Running Buddy

Second Grade Visits

Memorial Medical Center

Log onto the intranet and click the Whistlestop logo to find a fellow 
MMC staff person to train with.

Administration has generously agreed to refund half of the 
registration fee for any employee who wants to enter the race. In 
order to receive your refund, send a photo of you, with your race bib on, to krdeering@ashlandmmc.com.

Family Birthplace Staff Receive National Certification
The Family Birthplace Staff of MMC have successfully 
completed training and are now nationally certified in 
Electronic Fetal Monitoring (C-EFM).  This is just one 
additional safety measurement Family Birthplace staff are 
undergoing to ensure expecting moms have a safe, healthy 
and happy delivery here at Memorial Medical Center.

“We have always had a strong commitment to continuing 
education and professional growth within the Family 
Birthplace of MMC,” says Maria Green, MSN, RNC-OB, 
C-EFM, Family Birthplace. “Patients can be assured 
that our nursing staff are qualified, dedicated and 
knowledgeable about current standards of care.”  

Thank you to all MMC staff and 
Partners of MMC volunteers who 
helped out with the 2nd grade visits 
this year.
The kids had a great time!
The 4 stops the kids made this year 
were:  Ambulance, Nutrition, Physical 
Therapy and Radiology exhibits.

  If you are interested in  
  participating in these visits  
  next year, contact Beth    
  Probst, Marketing at Ext.  
  5182.



7

Single Port Gallbladder Surgery Available at MMC
This past spring, Dr. Fall began performing single-site surgery via the da Vinci robot 
at MMC. The da Vinci Xi is about 1 year old but the ability to conduct gallbladder 
surgery with a single incision under the belly button is new.
Surgical benefits include:

 
• Minimally invasive
• Single belly button incision utilizing da Vinci 
• Same day surgery, with virtually no scar
• Surgery performed by General Surgeon Dr. George Fall
• Assistance from a specially trained surgical technician team

For more information, contact Randall Meyer, Peri-op at Ext. 5300.

Welcome New
Psychiatric Resident

Employee Brunch

Alzheimers Bake Sale Success

Dr. Rebecca Radue, 
BHS
Undergraduate: 
University of Puget 
Sound
Medical School: 
University of Wisconsin 
School of Medicine and 
Public Health

Rebecca Radue, PGY3 is dedicated to 
providing for and improving the mental 
health of communities. She is actively 
involved in NAMI Wisconsin (the National 
Alliance on Mental Illness, the nation’s largest 
grassroots mental health organization) 
and is a member of the Wisconsin Medical 
Society Council on Legislation. She values 
undergraduate medical education and wants 
to get students interested in Psychiatry. 
She hopes to practice psychiatry in rural 
areas when she finishes her training, while 
remaining strongly involved in mental 
health advocacy and undergraduate medical 
education.

The employee 
appreciation 
brunch was very 
popular this year! 
Department heads 
took shifts to serve 
staff a delicious 
jump start to their 
Monday. Thank you 
to Nutrition Services 
for all of their work 
preparing the meal. 

Alzheimer’s Team MMC raised over 
$300 at their bake sale held on 
May 3.

They also had a pizza buffet fund 
raiser at the Alley on May 15 that 
brought in $446. Way to go ladies!

Thank you to all who contributed, 
and be sure and stop by their next 
cupcake sale fundraising event in 
the cafeteria on June 13 at 2 PM.

Meredith Johnson, NS, Rachel Verch, & Katie Cunningham, 
BHS, and Krystle Karlinsky, SS.

Tom Jensen, BHS, Patti Skoraczewski, Health & 
Safety, and Kevin Stranberg, Strategic Planning & 
Patient Experience.
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Nurses Week

EMS Week

In recognition of Nurses week, May 6 - 12,

Nursing staff gathered photos and made impressive 

scrapbook boards that hung in the front entrance of 

the hospital.

It was a great opportunity to see all of the

hardworking nurses here at MMC! Great job

everyone!

Pay it forward!
As another part of Nurse’s Week, our nursing team 

coordinated donations to support our community 

living in long-term care facilities. Casey Vittone  & 

Deb Schultz, Nursing Administration (pictured here) 

personally delivered the boxes to Ashland Health and 

Rehab, Court Manor Golden Living, Northern Lights, 

Birch Haven and Mellen Manor. It is just one more way 

our nurses are working hard to make our community 

healthier.

MMC gave a gift of aluminum travel mugs & fresh 

coffee beans from Big Water Coffee Roasters during 

EMS appreciation week to area EMS workers/

volunteers. The gift was a small way of saying thanks for 

all of the work they do each and every day.

This year’s Sherry Lipske raffle raised $2,800  (Last year was $2,139). During 2016, $4,400 was 
distributed to 12 of our coworkers.

Sherry Lipske Raffle Results
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John Smylie Appointed to Board of Directors

Radiology Department of MMC Offers New Test &
Receives National Accreditation

MMC is pleased to announce the appointment of John Smylie to its board of Directors. 

Smylie joins the board with over 30 years of experience within healthcare, most recently 

serving as Chief Operating Officer at Essentia Health. He also worked as a healthcare 

administrator at Marshfield Clinic and Howard Young Medical Center and served as a 

health plan administrator for Wausau Insurance. He has a Master’s degree In Public Health 

from the University of Minnesota and a Bachelor’s degree in Business Administration from 

the University of Wisconsin-Milwaukee.

Smylie and his wife Pamela live between Ashland and Washburn on Lake Superior. There, 

he spends his time gardening, woodworking, fishing and boating on Lake Superior, restoring vintage motorcycles and 

spending time with his three grandchildren. 

The Radiology Department of MMC is now offering low dose CT (LDCT) 

screenings for patients at-risk of getting lung cancer. According to the 

American Cancer Society (ACS), LDCT screenings have been shown to 

have a higher rate of detection early on, than traditional chest x-rays. 

ACS recommends patients who meet all of the following criteria may be 

candidates for lung cancer screening:

 • 55 to 74 years old

 • In fairly good health

 • Have at least a 30 pack per year smoking history

      • Are still smoking or have quit smoking within the last 15 years

If you feel you meet these criteria and would benefit from the screening, talk to your physician about receiving a referral.

In addition, the Department recently learned it has been awarded a three-year term of accreditation in computed 

tomography (CT) as the result of a recent review by the American College of Radiology (ACR). 

The ACR gold seal of accreditation represents the highest level of image quality and patient safety. To achieve this status, 

MMC underwent a rigorous review process that included demonstrating nationally accepted standards of care, qualified 

staff to perform procedures and interpret medical images, and an assessment of equipment. 

“We’re fortunate to have a team committed to providing the highest quality care to our patients,” says Director of 

Radiology JoAnne Wendt. “This accreditation just confirms our commitment to maintaining the highest level of patient 

safety standards with our technologically advanced equipment, quality control program and staff knowledge.”

Linda Kruger, Clint Karasek, Victor Aime, Tim Son
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MMC Attends WHA Meeting in Washington

Iron River Playground Donation

MMC Cinco De Mayo Celebrations

The Wisconsin Hospital Association along with hospital and health system 

leaders, including representatives from MMC, were in Washington, DC May 9 

and met with both of Wisconsin’s U.S. Senators. The focus of discussion was the 

House-passed version of the American Health Care Act (AHCA) and the need to 

make key improvements in the Senate to protect Wisconsin’s coverage gains.

A 2-sided HAMH/WE & MMC legislative fact sheet was presented by MMC 

to give attendees a snap shot of our facilities. That piece can be viewed on 

the intranet under the Administration Department button. You might learn 

something new about your place of employment!

MMC contributed $10,000 for the Iron River Area Foundation 

Playground Project. The presentation check was accepted at the Iron 

River Chamber of Commerce Business After 5 on Wednesday, May 

17. The After 5 event was also sponsored by MMC.

Thanks to everyone who is working hard in that community to create 

a new play space. We hope our donation helps!

Staff enjoyed chips and salsa from El Dorado restaurant in celebration of Cinco De 

Mayo; which commemorates the triumph of 

the Mexican army at the Battle of Puebla on 

May 5, 1862.

Cinco de Mayo represents Mexican resistance 

to foreign intervention. 

There was also a safe and sober Cinco 

De Mayo fiesta at the Bretting Center that 

evening sponsored by Voices For Recovery-

Chequamegon Bay Chapter (photo to the 

right). Both events were well attended.

WI U.S. Senator Tammy Baldwin & Dr. Oujiri

Chris Oreskovich, HI &
Nicole Gasperini, PBS Gerry Seitz, BHS with event participants.
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True North in Action
This month gives us an opportunity to focus on the True North: Process;  our lean-based approach to scientifically 

solving problems at a root cause level to support organizational improvement efforts.  Now that each department has 

established departmental goals to support the overarching organizational goals, there is no shortage of improvement 

opportunities.  Following the Plan Do Study Adjust (PDSA) model, the foundation of lean, many departments have been 

working hard on Planning and Doing to support their goals and prepare to Study and Adjust in the coming months.

A great example of an early win with the True North model is 

occurring in the MMC perioperative services department.  One of their 

departmental goals for the year is to improve “the wait time prior 

to procedure” mean score by 5% at years’ end; specifically for their 

endoscopy patients.  Understanding that front line employees are best 

positioned to improve the work to meet such a goal, a team of peri-op 

nurses took advantage of the opportunity to pursue the departmental 

goal.  Lew Laukka, Gena Sandor, Roberta Pufall, and Traci Meller 

came together and have been working hard to lead the effort and 

realize some data driven results.  

The group has been managing their project and utilizing some of the foundational lean tools to support the effort.  The 

group has utilized an A3 report, a tool central to lean problem solving, to focus their plan, implement countermeasures, 

and study the resulting changes.  With a firm plan drafted on their A3 report the group leveraged perhaps the most 

impactful lean tool, “standard work” to support the admission workflow process.  These seemingly simple tools and 

countermeasures have had a significant impact on the care delivery process and patient experience.  Since their initial 

work began they have reduced actual wait times prior to procedure over 20% and are currently on track to reach their 

goal at years’ end!
  

Great work by this group to support the departmental goal.  More importantly, great work improving the delivery of care 

to provide high value care for our community! 

Madeline Island Marathon Volunteers
The first Madeline Island Marathon was held on Saturday, May 20, 

2017.  MMC was manning the medical tent at the race. Volunteers 

at the tent included Patti Pajtash, Peri-op; Erin English, Peri-

op; Josh Hegman, ER, Becky Kohegyi & Lew Laukka, Peri-op.  

There were also volunteers from Essentia Health - Ashland Clinic, 

including Dr. Charlie Bertel.  The marathon was a 1/2 K and full K 

for runners or walkers. There were approximately 360 participants.

Seen here standing by the first aid tent: Patti Pajtash, Peri-op & Dr. Bertel.



Professionalism

Accountability

Communication

Teamwork

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight the photos you’re proud 

of.  Send us your best photo of volunteering in 

our community or some of your favorite

milestones of you and your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

PACT
Left: Betty Madison & Mike 
Weispfenning, Rehab Services, 
represented MMC at the Bayfield 
County Health fair in May.

Above:  Wyatt Pajtash, age 19, son of 
Patty Pajtash, Peri-op, competed in his 
first marathon on Sunday May 7 in Eau 
Claire.  He came in 5th overall, 1st in his 
age group and qualified for the Boston 
Marathon with a time of 2:59:03!


