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Memorial Medical Center is committed to providing excellent care to you while you are a patient here. We adhere to a 

philosophy of respect for human dignity and individuality and it is our sincere intention to assure those considerations 

while providing optimal healthcare services. We believe that the delivery of quality healthcare services are enhanced by 

the meaningful participation of each patient in their care. We believe each individual is a complex being with unique 

biological, psychological, social/cultural, spiritual, and developmental needs. To promote a better understanding of the 

expectations, which exist between you and Memorial Medical Center, we have adopted the following statements of patient 

rights and responsibilities. 

 
Be involved in your health care. Speak up if you have questions or concerns about your care. 

One of the keys to getting the best health care is to be an active member of your health care team. This means taking part 

and being involved in every decision about your care. This also means asking a member of your health care team if you   

have questions so that you can make informed choices. It means coming prepared for your medical treatment and knowing 

what to do when you go home. It also means getting support from friends and family if you need it. 

Getting support from family, friends, and others. 

It is often helpful to bring a family member or friend with you when you talk to your health care team. If you need an           

interpreter, ask in advance so one can be arranged to be present. 

 
What you should know. 

You should understand as much as you can about any: 

• medical problem you have (your diagnosis) 

• treatment or procedure that you will have 

• medicine you should take and how to take it 
 

Ask questions. 

Before you see your health care team, plan the questions you want to ask and write them down if you can. When you ask 

the questions, you may not understand the answers you get the first time. It is fine to ask again. You can say, “I’m not sure I 

understand what you said. Can you explain that to me again?” Also, ask where you can go for more information.  

Here are some good ways to ask questions. 

Deciding to have a test or a treatment: 

• “Can you tell me more about my medical problem?” 

• “What does this test or treatment involve?” 

• “Can you explain it in a different way?” (such as drawing a picture) 

• “What is the purpose of this test or treatment?” 

• “Are there any other options?” 

• “What should I do to get ready?” 
 

Planning for your care at home: 

• “What should/shouldn’t I do when I go home?” 

• “What should I tell my family about my care?” 

• “Can I eat the same foods that I used to?” 

• “When can I go back to work?” 

When you get a prescription for medicine: 

•“What is this medicine?” 

• “What does the medicine do?” 

• “What are the side effects?” 

• “How many pills do I take and how often?” 

• “Can I get a list of all my medications?” 
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Patient Responsibilities 
You have the responsibility to: 

• follow the treatment plan recommended by those providing your care. If you are unable to follow that plan, notify your 

doctor or nurse. 

• be considerate of other patients, hospital personnel and hospital property and to see that your visitors are considerate as 

well. You are responsible for assisting in the control of noise, and the number of visitors in your room. 

• provide complete information concerning the source of payment for services provided by the hospital and for assuring 

that prompt payment is made for all hospital bills. 

• follow all hospital rules and regulations affecting patient care and conduct. Memorial Medical Center is interested in your 

well-being and in providing the best healthcare possible. If you have questions or concerns at any time, please feel free to 

discuss them with your doctor, nurse, or the management of the hospital. 

• provide the hospital with a copy of any advance directive you have formulated. 

 
Tell a member of your health care team about your past illnesses and your current health condition. You are the one who 

knows the most about your health. Tell the members of your health care team everything you can, even if you think they 

already know, and even if you think it is not important. 

Tell them if: 

• you are not feeling well right now or have been sick lately 

• you are taking any medicine including over the counter supplements 

• you have had surgery or recent visits to the hospital 

• you have seen another doctor or gone somewhere else for health care 

• you have an ongoing illness like diabetes or heart disease 

• there is an illness that runs in your family, such as high blood pressure, asthma, or cancer 

• you have an addiction such as smoking, drugs, or alcohol 

 
Bring all of your medicines with you when you go to the hospital or to a medical appointment. 

Some medicines combine with each other in your body to produce bad reactions. To protect you, your health care team must 

know about everything you take. This includes the drugs you take with a doctor’s prescription. It also includes other medi- 

cines you buy, such as: 

• vitamins 

• herbs and herbal remedies 

• food supplements 

• ‘over the counter’ (OTC) or non-prescription medicine you buy at the drugstore 

 
When you are going to the hospital or to a medical appointment, bring all your medications with you. Always keep your medi- 

cine in the bottle it came in. Another good thing to do is to keep a list of every medicine you take. Carry this list with you. Your 

doctor and pharmacist can help you make this list. Be sure to tell a member of your health care team if you get prescriptions 

from more than one doctor. Work with your team to keep your medicines up to date, so that you stop taking anything you no 

longer need. 
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Tell a member of your health care team if you have ever had an allergic or bad reaction to 

any medicine or food. 

Before your health care team can give you any medicine, they need to know if you could have a bad reaction to it. That’s  

why you should tell them in advance about medication allergies. Please also report what allergic reactions you have experi- 

enced. 

Reactions can include rash, headaches, breathing trouble, and feeling sick. Tell a member of your team right away if a new 

medicine makes you feel badly. 

You also need to inform your health care team of any environmental allergies, such as latex or pollen. Some people have 

reactions to anesthetics – the drugs used to put them to sleep or stop pain during surgery. If you have ever had a reaction, 

tell your family and your health care team in case you need surgery again. 

 
Don’t wait until you get sick to tell people about your allergies. Some people wear an ID bracelet that lists their allergies. 

This tells the health care team about your allergies when you can’t tell them yourself. 

Make sure you know what to do when you go home from the hospital or from your medical appointment. 

When you are getting ready to go home from the hospital or after a medical appointment ask as many questions as you 

can to make sure you understand: 

• what treatment you received 

• whether you will have to pick up a prescription before you go home 

• what kind of transportation you will need to get home 

• the type of care you will need at home and if you will need someone to stay with you 

• what symptoms to watch for and who to call if something does not feel right 

• whether someone will be making a plan with you for home care 

• what medicine you must take, how to take it, and any side effects 

• what foods you should eat and not eat 

• when you can go back to normal activities, such as work, school, exercise, and driving 

• what follow-up appointments you will need and who will make them 
 

You can write this information down or it may be helpful to have a family member or friend with you. They can 

help you to write down everything you should know about your care. 

Your health care team includes: Doctors • Nurses  •  Pharmacists  •  Physical  Therapists  •  Occupational  Therapists 

Dietitians • Respiratory Therapists • Social Workers • Speech/Language Therapists • Medical Laboratory Technologists 

Psychologists • Dentists • Dental Hygienists • Optometrists • Opticians • Chiropractors • Massage Therapists 

Physician Assistants Nurse Practitioners • Certified Registered Nurse Anesthetists 
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Tell a member of your health care team if you have a concern or complaint about the hospital, your safety, or care 

you are receiving. 

Most concerns can be addressed promptly by communicating directly with your care provider or the manager from the de- 

partment that is providing your care. However, if you find it necessary, do not hesitate to utilize the resources listed below. 

For building or facility concerns call: 

Building Operations at Ext. 5190 or MMC Safety Officer at Ext. 5516. 
 

For concerns about the care you are receiving: 

Dial “0” and ask to speak to the Nursing Supervisor or call the MMC Corporate Compliance Officer at Ext. 5185 or call MMC 

Administration at Ext. 5510. 

For concerns about your bill: 

Call Patient Business Services at Ext. 5561. 
 

The Memorial Medical Center Rapid Response Team 

If you have concerns about your loved one’s condition while at Memorial Medical Center, please notify their nurse. After you 

have talked to the nurse, if you still have concerns: 

• pick up the phone 

• dial “O” 

• Ask the operator to page the “Rapid Response Team” to your room number 
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Patient Rights 
You have the right to: 

•  the best care medically indicated for your medical condition within the limits of Memorial Medical Center’s resources. 

Your right to this level of care exists without regard to race, color, religion, age, sex, handicap, or source of payment for 

that care. 

• be treated respectfully by employees and representatives of Memorial Medical Center, to be addressed by your proper 

name and without undue familiarity, and to be listened to when you have a question or request additional information. 

• refuse medical treatment to the extent permitted by law and to be informed of the medical consequences of your 

refusal. 

• formulate an advance directive, which will be honored by the healthcare professionals at Memorial Medical Center 

within the limits of the law and the mission and philosophy of the hospital. 

• expect a reasonable level of privacy while you are a patient at Memorial Medical Center. You should be able to talk with 

your doctor, nurse or other healthcare provider in private without concern about being overheard or that the informa- 

tion you provide will be given to others without your permission. If you are in a semi-private room you should expect 

a reasonable effort to keep your conversations private. When you are being examined or when direct care is being 

provided, you are entitled to privacy. When you are hospitalized, no one other than those directly providing care to you 

may see you without your permission. 

• confidentiality of your records. Your hospital records and communications regarding your care are confidential, and no 

person or agency beyond those providing care to you, or monitoring its quality, will have access to your medical records 

without your written permission or without specific direction by law. 

• examine and receive an explanation of your hospital bill regardless of the source of payment for your care. 

 
Patients paying through Medical Assistance do not receive a copy of their bill from MMC. A copy is available through the 

State of Wisconsin. 

 
You have the right to: 

• appropriate assessment and management of pain. 

• access protective and advocacy services. 

• have any grievance regarding your care or relationship with the hospital addressed. If you have such a concern, please 

discuss it with your immediate caregiver, the manager or supervisor of the involved area, or contact the hospital presi- 

dent or vice president. A copy of our patient grievance policy is included in this guide. 

• receive visitors of your choice, unless the individual’s presence infringes on other’s rights, safety or is medically or 

therapeutically contraindicated, including, but not limited to a spouse, a domestic partner (including same-sex partner), 

another family member, or a friend. Patients may indicate individuals they do not want to visit as well. The hospital 

prohibits discrimination based on age, race, ethnicity, culture, language, physical or mental disability, socioeconomic 

status, sex, sexual orientation, gender identity or expression. Visitors designated by the patient (or representative) enjoy 

visitation privileges that are no more restrictive than those that immediate family members would enjoy. Patients may 

receive visitors at any time during the day as long as it doesn’t interfere with medical treatment. If restrictions to visita- 

tion occur, the patient will be informed of the clinical reasoning for limitation. 
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You have the right to: 

• expect that, within the hospital’s capacity, applicable law and regulation, and within a reasonable time period, we will 

respond to your request for services, referral and/or transfer to another facility as indicated by the urgency of the medi- 

cal need. You may not be transferred to another facility unless you have received a complete explanation of the need for 

the transfer and the alternatives to such a transfer. 

 
• expect Memorial Medical Center and its employees to take reasonable precautions to provide for your personal safety 

with respect to the hospital’s practices and environment. 

 
• know the identity and professional status of physicians and hospital personnel directly responsible for your care and to 

communicate with them regarding your care. 

 
• complete and current information regarding your medical condition including (to the extent known) the diagnosis, 

course of treatment and prognosis. This information should be communicated in terms which you can reasonably be 

expected to understand. You have the right to actively participate in decisions regarding your care. 

 
• receive necessary information to enable you to give informed consent prior to the start of any procedure or treatment, 

including available medical alternatives and who is responsible for authorizing and performing the procedures or treat- 

ment. 

 
• participate or designate someone to participate in the consideration of ethical issues that arise in the provision of care, 

including resolution of conflict, withholding or withdrawing life support and participation in investigational studies. You 

have the right to designate an individual to assist you, if you are unable to understand or communicate your wishes 

regarding care. 

 
• leave the hospital, even against your doctor’s advice, unless you have certain infectious diseases which might influence 

the health of others or if you are incapable of maintaining your own safety as defined by law. If you decide to leave 

against your doctor’s advice, the hospital will not be responsible for any harm which results and you will be asked to 

sign a “Waiver of Responsibility.” 

 
• know what hospital rules and regulations apply to your conduct as a patient. 

 
• have a family member or representative and your own physician promptly notified of your admission. 

 
• be free from all forms of abuse or harassment, to include mental, physical, sexual, and verbal abuse, neglect and exploi- 

tation. 

 
• have access to your medical record(s). 

 
• be free from restraints of any form that are not medically necessary. 

 
 

 
 


