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President’s Message

dear staff:

It is hard to believe this coming weekend marks the end of summer and the 

start of another school year. It also marks the start to a busy and exciting time at 

MMC.

If you didn’t have a chance to attend one of the employee forums last month, I want 

to share with you one of the major highlights. We’re expanding our services by adding 

robotic assisted surgery. In July, our board approved the purchase of the da Vinci Xi. It 

will arrive on-campus later this month. training has already started and will continue 

through the fall. This is just one of the many efforts underway as part of our strategic 

plan.  additional information about the service is on page 3 of this newsletter.

another area of focus continues to be the patient experience.  We were recently 

notified that our emergency services department has been awarded a press Ganey 

Guardian of excellence award. This award goes to organizations that have reached the 

95th percentile for overall patient experience for one year. The award will be officially 

announced in November at a press Ganey educational Conference but I wanted to be 

the first to congratulate the department for their efforts.

(continued on page 2)
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President’s Message, continued from page 1

Looking ahead, I know september is going to be a challenging time as we transition to epic. I appreciate everyone’s 

patience as we navigate this new system. ultimately, this new eMr will enhance the patient experience but I recognize 

change can be difficult. I thank all of those involved in advance for your efforts to make this happen.

a special thanks as well to the dozens of staff who participated in the 55+ health expo. approximately 800 seniors 

attended the all day event that provides great exposure for MMC, while providing free screenings and information to 

our community.

Last but not least, on a more personal note, my family and I have finally been able to move into our new home in ash-

land. It took longer than anticipated but I’m excited to now call ashland my home and who knows, maybe becoming a 

packer fan is next on my list!  anything is possible. 

as always, thanks for the hard work you do here each and every day!

  

Jason douglas

upcoming events
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Retirement Specialist 
September 16
10 am - 4 pm
Human Resources
Jeanette Hudepohl will be 
here to discuss your retire-
ment account. Please call HR 
at Ext. 5520 to schedule an 
appointment.

recovery day 
Celebration 
and Color run
In honor and celebration of those 
in recovery from substance abuse 
and mental disorders, there 
will be a gathering at Ashland’s 
Central Railyard Park at 11 am on 
September 26. To be included are 
guest speakers, entertainment, 
a picnic and a Recovery Walk. 
Prior to that, please consider 
participating in the True Colors 
5k starting at 9 am. All proceeds 
benefit Brief Intervention and 
Referral Treatment. A family entry 
fee is $30 thanks to an MMC 
sponsorship.

CHIP Stakeholder Session
September 9, 9 am - noon
Northern Great Lakes Visitor 
Center
Ashland/Bayfield counties 
and MMC will lead a planning 
and input session for the next 
Community Health Improve-
ment Plan (CHIP). Lunch 
will be provided. If you are 
interested in attending and 
discussing the health needs of 
our communities, please RSVP 
to Terri Leary at Ext. 5183 or 
tleary@ashlandmmc.com.

Walk to End Alzheimer’s
September 10, Bayview Park
Program starts at 5:30 pm 
with walk to follow.
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MMC to Add da Vinci Xi to Surgical Suite of Services
Memorial Medical Center is pleased 

to announce the addition of the Intui-

tive da Vinci Xi robot assisted surgical 

system as part of our commitment 

to providing enhanced care for the 

people of northwest Wisconsin. 

MMC is the first hospital in northern 

Wisconsin and Minnesota to have the 

da Vinci Xi. The new system offers 

three dimensional high definition 

visualization, enhanced dexterity and 

greater precision and control for the 

surgeon than previous models.

“This piece of technology, coupled 

with our highly trained staff and 

team of surgeons, allows us to pro-

vide less pain and blood loss, and faster recovery times for some of the procedures we offer at MMC,” says president 

and Ceo of MMC Jason douglas. 

The advanced robotic surgery system will allow practicing surgeons at MMC to perform more complex minimally inva-

sive procedures in General surgery, urology and Gynecology.

“patients at Memorial Medical Center will have access to the latest in surgical technology without having to travel to a 

major metropolitan area,” douglas says. “It is one of several major invest-

ments we will be making to ensure our patients have access to the best 

life-saving care possible.” douglas goes on to say, “Investing in da Vinci 

means we’re improving the outcomes of our patients by using minimally 

invasive technology, which lets them get back to their lives faster.”

The system will be installed in late september. training is currently 

underway with the first surgery expected to take place in late 2015. stay 

tuned for additional details about this service in upcoming issues of 

right here, along with some community events where you can see and 

learn more about the device.



phasellus et aliquet velit, nec imperdiet odio. Nullam vel 

nulla nulla. proin purus massa, tincidunt quis rutrum et, 

dignissim cursus elit. duis interdum lacinia mollis. Maecenas 

molestie, est nec iaculis efficitur, orci purus consequat libero, 

sit amet tincidunt nisl ipsum cursus sapien. Vivamus pulvinar 

in elit in hendrerit. pellentesque habitant morbi tristique 

senectus et netus et malesuada fames ac turpis egestas.

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 
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Retirement News Brief:
are you new to the retirement plan or not participating yet?  If you are early in your career you will face unique finan-

cial challenges. It may seem difficult to think about saving for retirement when it is in the distant future.  here are some 

obstacles to saving and tips for tackling them.

Challenge 1 – You have competing priorities such as making student loan payments, dealing with credit card debt, 

saving for a wedding, purchasing your first home and saving for retirement.  

tip – set up a budget and live below your means.  track your expenses. Never spend more than you earn.  

Challenge 2 – You may find it difficult to save.  anyone can spend as much as they earn.  If you don’t see it, you won’t 

spend it.  

tip – Make it automatic.  set up automatic deductions for your emergency savings, loan repayments and retirement 

savings with direct deductions from your paycheck or your checking account.

Challenge 3 – You may not be knowledgeable in investing or have concerns about the volatility of the stock market.

tip – Keep your emergency savings in low risk investments such ascash or savings accounts.  set up your long-term 

retirement savings in a one stop fund such as a target date (until retirement) fund or a risk based fund.  Both of these 

fund types diversify and rebalance your portfolios automatically.

our plan advisor, Jeanette hudepohl, is available for information and assistance with your plan.

Congratulations!
after a 37-year career in MMC’s health Informa-

tion services, Margaret oliphant retired. Margaret 

was a long-time, hardworking and reliable team 

member with excellent customer service skills. In 

retirement Margaret will continue to tend to sev-

eral horses, spend time with friends and volunteer.   

she and her husband are planning to take one or 

two wonderful journeys per year.  

after a 19-year career at MMC, psychotherapist 

deb Weber retired.  deb is one of a kind and will 

surely be missed by clients and staff alike.  she 

has many wonderful plans for her retirement.  she says, “all my days will be saturdays!” In her wood shop she is going to 

tailor-make an agility course for her new blue heeler puppy.  she plans to continue baking on her fabulous Wolf stove, and 

of course, she’ll be traveling to visit her grandkids. Congratulations to Margaret and deb as they enter the next chapters in 

their lives!



phasellus et aliquet velit, nec imperdiet odio. Nullam vel 

nulla nulla. proin purus massa, tincidunt quis rutrum et, 

dignissim cursus elit. duis interdum lacinia mollis. Maecenas 

molestie, est nec iaculis efficitur, orci purus consequat libero, 

sit amet tincidunt nisl ipsum cursus sapien. Vivamus pulvinar 

in elit in hendrerit. pellentesque habitant morbi tristique 

senectus et netus et malesuada fames ac turpis egestas.

Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euismod 

sed cursus ut, rutrum eget justo. 
5

Lieutenant Governor Visit

55+ Health Expo a Success

a special thanks to the dozens of MMC staff 

who helped make the 2015 55+ health expo a 

success. We provided over a dozen screenings 

to the nearly 800 seniors who attended the 

event. at the MMC booth, we handed out over 

750 blocks of cheese, while staff talked about 

the great services we provide. Thanks to the pre-

senters who talked about advanced directives 

and healthy eating and to the volunteers!

Wisconsin Lieutenant Governor rebecca 

Kleefisch spent time on-campus to learn 

more about MMC. From top left: Jan 

Kontny, radiology; administrators Karen 

hansen, Jason douglas and Kent dumon-

seau; annette soborowicz, er; a new mom 

in oB; and Joanne Griffin in Lab.
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Alzheimer’s Disease Memory Walk 2015

With so many great causes requesting your support and donations, why should you consider supporting or participating 

in the the alzheimer’s association Memory walk on the evening of Thursday september 10 or supporting the cause in 

other  ways?  

according to the National Institute of health (NIh) alzheimer’s is the most expensive disease in the nation, both in 

terms of cost and suffering for patients and families.  second, it is the oNLY leading cause of death disease among the 

top ten diseases in the u.s. without any way to prevent, cure or even slow the progression of the disease process.  The 

greatest risk factor is advancing age so current projections are staggering in regard to numbers of patients.  It is worthy 

of note that alzheimer’s disease is an enormous concern in our local area, as the aging and disability resource Center 

of the North projects that in Bayfield County alone the number of people over the age of 60 will exceed 40% in the next 

5 years.

Thanks to grass roots efforts and tens of thousands of volunteers, there is now a national plan to address this enormous 

social challenge.  There is actually bipartisan support to increase funding for research, with the alzheimer’s association 

and alzheimer’s Impact Movement leading the way.  

alzheimer’s is only the third disease (after cancer and hIV/aIds) to receive a professional judgment budget or “by-pass 

budget” for funding due to the obvious need for effective treatment and hopefully a cure.  The nominal goal is to orga-

nize and fund coordinated research efforts to prevent and effectively treat alzheimer’s by 2025.  Funding increases of 

$350 million are being requested to expedite coordinated research efforts. 

due to its prevalence, the majority of people now know a family or individual affected by alzheimer’s and understand 

the duration and impact of the disease for all involved.  For many, participation can start on a personal level with so-

cial support, as the disease often has the impact of isolating family and patients.  other levels of involvement include 

becoming better informed about the disease and being engaged politically as an advocate.  Joining the alzheimer’s 

association (alz.org) or forming a local team are great options and all contributions are meaningful and appreciated.  

Volunteers are also needed for research, which is a huge contribution to the effort. In closing, supporting your local 

team or participating in the Memory Walk are great supports for your friends, coworkers and community.  Thank you for 

your time and attention.

Did You Know...
Walking can earn you money? stay tuned for 
additional details about the upcoming Walk-
tober event sponsored by employee health. 

also, there is still one last chance to find the medallion on-campus. If you 

spot it, bring it to hr for $35.

Submitted by Dr. Dan Gardner, BHS



Thank You!
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Who’s New?

Lisa Stephenson
Sterile Processing

a special thanks to Nutrition services for hosting a series 

of three summer picnics. as always, you guys do a great job 

firing up the grill and serving a great feast!

ACS Relay for Life Wrap-Up!

In total, our aCs relay For Life team raised over $17,000, and earned the honor of top fundraising team for 2015 for 

our local event.   You may recall MMC and essentia health merged four teams into one for ashland’s 2015 event. Com-

bined efforts as well as tremendous individual efforts were involved in accomplishing this feat. This couldn’t happen 

without the support of MMC administration and the employees of MMC and essentia health.  Thanks to everyone!

Thanks to everyone who 

came out to the aCs 

relay for Life Golf tour-

nament in august. The 

event raised more than 

$3,500. 



Professionalism

Accountability

Communication

Teamwork

Every encounter, 
every person, 
every time.

Got photos? 

submit them to right here!

We’d love to highlight the photos you’re proud 

of.  send us your best photo of volunteering in 

our community or some of your favorite mile-

stones of you and your family.

email your pictures as JpG files to 

bprobst@ashlandmmc.com

PACT

Summer Fun!

top Left: The Grand View Firehouse 50 Bicycle road race and tour is one of the largest and oldest citizen road races 

in the Midwest, celebrating its 34th year. Med tent members included: Leif Wallin, Meggan traaholt, erika Kurtz, dane 

Bonk, steve Cordes and dr. dryer.  dave Frantz was motorcycle support team and dennis and Jan Kontny were traffic 

control. right: Barb Jusula and Brittany delegan competed in the penokee Mountain range Bike race. Brittany  took 

3rd in her age group for women’s while Barb took 1st in her age group for women’s and 2nd overall women’s. Congrats!


