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President’s Message
A message to all MMC, REI & NWCC staff:

“The MMC staff was just incredible. They did so much to save my life that I can’t 
even imagine ways to thank them for what they did.” That’s what a recent patient 
of ours had to say about the excellent care he received from MMC during a life-
and-death situation, and the way our care completely changed his life. Read the 
whole story on page 6.

It’s patient stories like his that reiterate MMC is doing the right things for our 
patients, even in the midst of a global pandemic. I want to thank you all for your 
continued dedication to ensuring diligence in safety and health during this uncer-
tain time. We are doing the right things here at MMC and our patients see it and 
feel it. That means a lot to me. 
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I also want to take a moment to mention the several open positions we have here at MMC. Despite the challenges of 
a pandemic, we continue to grow our MMC family. It feels great to be able to offer some wonderful career opportu-
nities right here in the place we love. Be sure to share the current openings on our website with someone you think 
would be a great fit here. 

We want to wish you all a happy and healthy Fourth of July – be sure to enjoy the beautiful outdoors during this 
stunning time of year here in the Bay area.

 All my thanks, 

 

 Jason Douglas, CEO at Memorial Medical Center

Upcoming Events

RETIREMENT PLAN MEETINGS
Friday, July 17 • 8:30 AM - 4:30 PM
HR Conference Room
Financial advisor, Jeanette Hudepohl will be on site to meet 
with staff and discuss your retirement plan and answer any 
questions you may have. Please call the HR office at Ext. 5220 
to set up your individual retirement advice appointment.

JULY RETIREMENT PARTY
Tuesday, July 7 • 2 - 3 PM
Outside the Professiona Arts Building

Stop down and give congratulations to 
Carl Bauer, Rehab Services and Chris 
Oreskovich, Health Information Sys-
tems on their upcoming retirements!

Refreshments and snacks will be served.



Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 3

Friday, July 10 ....................................  8:30 AM - 4:15 PM
Monday, July 13 .................................8:30 AM - 4:15 PM
Friday, July 17 .....................................8:30 AM - 12 Noon
Monday, July 27 .................................8:30 AM - 4:15 PM
Wednesday, July 29 ...........................8:30 AM - 12 Noon
Friday, July 31 .....................................8:30 AM - 4:15 PM

• Bring completed forms and paperwork.
• Students must be accompanied by a parent or guardian.
• Wear loose clothes (shorts & t-shirts). Girls wear sports bra.

Call
715-685-6010

to make an
appointment
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Congratulations Recent Retirees

Dick Dawson, PCU
(AKA CANDYMAN)
Dick will be remembered for 
his great sense of humor. He 
made everyone smile. He was 
a dependable and dedicated 
employee at MMC for 25     
 years.

Elvira Hanninen, ES
Elvira has been with MMC for 41 years! She spent some time 
during her career in Rehab Services as a Physical Therapy 
Aide, but the majority of her work was with Environmental 
Services. Elvira was a 2017 Award of Excellence nominee. Her 
extensive knowledge and experience will be missed. Happy 
retirement Elvira!

Ulli Cords-Kastens, Laboratory (Not Pictured)
Ulli retired in June after 16 years as a Medical Laboratory 
Technician at MMC. She has graciously worked night shift 
for the majority of those years and is a highly skilled lab 
technician and phlebotomist who can get blood from just 
about anybody! If you were lucky to work with her you would 

always be greeted with a 
smile and cheerful German 
accent. We will definitely 
miss her in the MMC Lab 
but wish her a relaxing 
retirement full of gardening, 
travel and family time.



Phasellus et aliquet velit, nec imperdiet odio. Nullam vel 

nulla nulla. Proin purus massa, tincidunt quis rutrum et, 

dignissim cursus elit. Duis interdum lacinia mollis. Maecenas 

molestie, est nec iaculis efficitur, orci purus consequat libero, 

sit amet tincidunt nisl ipsum cursus sapien. Vivamus pulvinar 

in elit in hendrerit. Pellentesque habitant morbi tristique 

senectus et netus et malesuada fames ac turpis egestas.

Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 
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Long Time Partners of MMC Volunteer 
Passes Away

Katherine “Kay” Ann Minten, 79, Ashland, passed away peacefully on June 20, 2020, 
surrounded by her loving family. Kay was born on November 19, 1940 in Neenah, 
WI, the daughter of Ray & Rose (Suess) Holewinski.

On June 2, 1961, she was united in marriage to Matt Minten, in Neenah. Kay 
worked as a bookkeeper for many years. She was a member of Our Lady of the 
Lake Catholic Church, Red Hat Society, BPO Does #182, GFWC Monday Club, and 
Partners of Memorial Medical Center. She enjoyed golfing, knitting - especially 
newborn caps for MMC and slippers for Toy’s for Tots, sewing, watching the Packers 
& Badgers, and going out to lunch and dinner with friends.

Kay is survived by daughters, Nancy (Bill) Hubbs, Pine, AZ, Julie (Karl) Dollhopf, Escanaba, MI, Karen 
“Renni” Melin, Ashland, WI; sons, Steve (Kelly) Minten, Goodyear, AZ, Dave (Kerry) Minten, Greenville, SC; 
grandchildren, Amanda and Carter Melin, Ashley (Peter) Nelmark, Chelsey (Zach) Minten, Hailey Minten, 
Trevor Dollhopf, Eisley and Reilah Minten; great-granddaughter, Harper Melin; 6-step grandchildren, 
7-step great-grandchildren; sisters, Helen Zettel and Joanne (Jim) Lantz; sisters-in-law, Kathy Holewinski, 
Joan Selig and Sue Mulroy.

Kay was preceded in death by her parents; husband, Matt; grandson, Trent Dollhopf; brother, Paul 
Holewinski; step-grandson, Justin Hubbs; brothers in-law, Ken Zettel and John Mulroy.

The MMC EMRC committee really stepped up to the 
challenge when they were asked to donate a raffle 
basket for the brat fry fundraiser last month.  They 
put together a summer fun prize and lots of people 
put their tickets in to win it, helping to make the 
fundraiser a great success.

Money raised from selling brats and raffle tickets was 
given to the Strength in Chequamegon Bay 5k race 
initiative. Money from the virtual race registration 
and from any donations given here in Ashland goes 
to the NWCC compassionate care fund which directly 
supports patients at NWCC going through treatment.

Brat Fry Fundraiser for Strength in 
Chequamegon Bay 5k
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Life-saving Care at MMC
Washburn man revived in parking lot by MMC staff after 30 minutes without a pulse

“My heart had stopped for 30 minutes. I 
honestly shouldn’t even be here today.”
Those are words Washburn resident Jerry 
Lehman never thought he’d say as healthy 
57-year old who suffered from an unexpected 
heart attack. 

“It was in late April - we had just finished up a 
nice bike ride around the Washburn area when 
something just felt a little off with me,” Lehman 
said. “My wife and I decided we should head 
to the emergency room at Memorial Medical 
Center just to check things out.”

Their foresight to go to the emergency room 
right away is one of the reasons Jerry is still alive. But some things are never planned, as evidenced by the 
following surreal moments his wife April says changed their lives indefinitely.   

“I didn’t go into the ER with Jerry because of the COVID precautions and he mentioned he felt well 
enough to walk in himself, “April recalls. “I texted my daughter about what was happening, and when I 
looked up, I saw a group of medical staff doing CPR on someone in the parking lot – not registering who it 
was.”

It wasn’t until April recognized the shoes of the man on the ground that she realized it was Jerry. 
It turns out a receptionist inside the hospital happened to stand up and look into the parking lot the 
moment Jerry collapsed. The receptionist immediately called the code to get emergency staff out in the 
parking lot to begin resuscitating him.

Ron Brendalen and Kari Williams, registered nurses in the emergency room at MMC were the first on the 
scene. “I’ve worked 25 years in EMS and I’ve never seen anything like this before,” said Ron. “I’ll never 
forget the team of us working on Jerry, right there in the parking lot of the hospital,” he said. “He had no 
pulse, but we didn’t give up. While we were trying to revive him with CPR and the AED, we already had a 
helicopter on its way to transport Jerry to Duluth in the event that we could resuscitate him. But wow – I 
will never forget that experience. That’s why we do what we do.” 

According to the staff, Jerry was without a pulse for 30 minutes. After several attempts of using an 
automatic defibrillator, they finally found a pulse and transported Jerry to Duluth where he was placed in 
a five-day coma and also underwent a stent procedure. 

“All of the doctors in Duluth were beyond impressed with the life-saving care Jerry received at MMC,” April 
said. “If the staff at MMC hadn’t done what they did there in the parking lot, I’m confident Jerry wouldn’t 
be here.”



Phasellus et aliquet velit, nec imperdiet odio. Nullam vel 

nulla nulla. Proin purus massa, tincidunt quis rutrum et, 

dignissim cursus elit. Duis interdum lacinia mollis. Maecenas 

molestie, est nec iaculis efficitur, orci purus consequat libero, 

sit amet tincidunt nisl ipsum cursus sapien. Vivamus pulvinar 

in elit in hendrerit. Pellentesque habitant morbi tristique 

senectus et netus et malesuada fames ac turpis egestas.

Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 
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While Jerry was in a coma in Duluth, his family 
was told he would most likely suffer from 
substantial brain damage factoring in how 
long he was without a pulse, not to mention his 
current coma situation.

Surprisingly, Jerry came out of the coma with 
hardly any mobility issues and only mild speech 
issues. “It’s actually pretty unbelievable if you 
think about it – a miracle,” Jerry said. “And now 
here I am, back in Washburn doing some of the 
things I love – tending our orchards, going on 
walks – I’m even back to work.”

Walking through his apple orchard, Jerry says 
he often reflects on that life-altering day and the unthinkable series of events that changed his life. He 
says he thinks of the MMC staff often and is grateful that living in a rural part of the country doesn’t mean 
sacrificing the quality of health care. 

“We choose to live in a place like the Bay area,” said Jerry. “And while some people may think it’s isolated 
and that you have to compromise on certain things, I can tell you with confidence that we have some of 
the best healthcare I’ve ever seen with some of the best life-saving staff you could ever ask for.”
He’s also used this situation to encourage others to seek medical attention quickly, even if the symptoms 
might be odd or unusual.  

“One of the things I’ve learned through this experience is to really make sure you’re taking your 
symptoms seriously,” he said. “Don’t be embarrassed or afraid to get the help you need – a quick trip to 
the emergency room can literally save your life.” 

Rural healthcare is that integral, life-saving link that is critical for small communities, and in a situation 
like Jerry’s, it was the ultimate key to ensuring he keeps living the life he loves.    
 “We’ve got world-class care at MMC,” he said. “I’ll never be able to thank them enough for saving my life.” 

Did you know...
In the summer, the sun sets more than 35 minutes 
later on the western shore of Lake Superior than at its 
southeastern edge.



Service

Teamwork

Accountability

Respect

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight your favorite photos. Send 

us your photos from Halloween & Thanksgiving 

or any milestones of you and your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

STAR

SAVE YOUR POP TOPS!
A message from Kaye Lani Hebert, BHS and her son,
Winter Hebert: 
Winter will be returning for surgery at the Children’s Hospital 
in Minneapolis in July and he wants to bring as many pop tops 
as we can haul to donate! 

During our stays in Minneapolis, we were made aware of what 
an amazing resource the Ronald McDonald House is for so 
many families undergoing such scary, unsure times.

We were so grateful to get to stay there (right at the hospital) 
the night after Winter’s surgery. The volunteers there are quite 
amazing and made the terrifying hospital stay a little less 
troubling.

(If you don’t know what pop tops are, they are the tabs on your beer, soda, sparkling water aluminum 
cans. The proceeds from recycling these aluminum tabs support the cost of Ronald McDonald 

House operations.)
Start collecting and send tabs in interoffice mail to Kaye Lani at 

Behavioral Health or email her to arrange pick up.


