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President’s Message
A message to all MMC, REI & NWCC staff:

Doesn’t it feel like summer just started? I’ve recently been reflecting on the past 
few months of a beautiful, but fast summer season, and also on the great work 
and care our staff provides to our community. It was a tough summer with COVID 
– no doubt about it. And it goes without saying this fall and winter will most likely 
come with COVID challenges. But you all have done a terrific job so far in 2020, 
and I thank you. 

We have some really exciting developments happening at MMC, including some 
prestigious awards. We were recently designated as a 5-star hospital for our pa-
tient experience by CMS. This is no small designation – this means our very own 
patients and communities have rated us as the best we can be. This means a lot to 
me as CEO – but also as a fellow staff member to see our patients truly recognize 
the great care we provide. 
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We were also recognized as one of “America’s Healthiest Companies” by the Wellness Council of America and were 
awarded a Silver Well Workplace Award for our commitment to improving and maintaining the health and well-be-
ing of our employees. I really want to thank Wellness Coordinator, Kyle Narges, for his efforts in helping us achieve 
this award and for his commitment to the health of our workforce. 

Really exciting news – Northern Waters Ophthalmology has officially joined the MMC family and is now called Oph-
thalmology Services of MMC. We are thrilled to have this outstanding team join our family and have no doubt they 
will continue to provide the excellent eye care they’ve been providing the last 25 years.

I’d also like to take a moment and welcome the newest member of our medical staff – podiatrist, Dr. Keith Ander-
son. He is board-certified in foot surgery and reconstructive rear foot and ankle surgery by the American Board of 
Foot and Ankle Surgery, and completed his residency at East Jefferson General Hospital in Metairie, Louisiana. He 
also served in the United States Marine Corps (of which we are truly grateful) and is the father of three active kids. 
In his free time, he enjoys spending time with family and friends. He enjoys fishing, golfing, and cheering on the 
Packers. Sounds like he’ll fit in perfectly with the Northwoods! Dr. Anderson will be practicing both in Ashland 
and Hayward.

Thanks again for a wonderful summer and keep up the amazing work!

 All my thanks, 

 Jason Douglas, CEO at Memorial Medical Center
Upcoming Events

SHERRY LIPSKE VIRTUAL SILENT AUCTION
On the portal
Monday, September 21 - Wednesday, September 30
The EMRC team canceled the regular Sherry Lipske Raffle last 
spring and now they have re-vamped the fundraising process 
to be held on the portal as a silent auction. 
Beginning on the 21st, log onto the portal to see the link on 
the homepage for a list of auction items with photos and 
descriptions. 
If you want to bid on any item, click on it and you will see the 
list of names and how much the last bid was. You can add 
your name and the new larger amount that you want to bid.
Winners will be announced on Thursday, October 1. Prizes 
can be picked up in North/South Twin on Thursday or Friday. 
Arrangements can be made if you can’t get your prize on 
those days. Payment will be due when you get your auction 
item.
More details and a reminder closer to the auction dates will 
be sent out to department heads.
For those of you who are donating items and have not sent 
your photo yet, please text the picture of your donated item 
along with your name/department to: 715-681-1302.
If you have any questions, please contact Kate Deering,
Marketing at Ext. 5186.

NUTRITION SERVICES                 
EMPLOYEE PICNIC

Tuesday, September 8
11 AM - 2 PM & 4:30 - 6 PM
Free BBQ lunch and dinner 
brought to you compliments of 
our Nutrition Services team. Brats, 
hamburgers and a full picnic menu 
will be served..

WALK TO END ALZHEIMERS
Saturday, September 12
9:30 AM
This year’s walk has been mod-
ified due to restrictions around 
COVID-19.The 2020 version has 
some mainstage online events 
and then the actual walking will be 
done in small groups. See all of the 
details here: www.act.alz.org.

More Upcoming Events on Pg. 3



Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 3

Upcoming Events (continued)
SEPTEMBER IS NATIONAL RECOVERY MONTH

National Recovery Month is a national observance 
held every September to educate Americans that 
substance use treatment and mental health services 
can enable those with mental and substance use 
disorders to live healthy and rewarding lives.

In recognition of Recovery Month, free neck gaiters 
with the recovery and MMC logos on them will be 
available for all staff during regular cafeteria hours 
beginning the middle of September.

There will also be a food drive for the Brick, and 
some videos of BHS staff sharing healthy tips for the 
recovery community. Updated information will be 
posted on the portal.

WORLD OSTOMY AWARENESS DAY
Saturday, October 3
Join with the national ostomy community on Sat-
urday, October 3, 2020 to spread the facts about 
life-saving ostomy surgery and stop stigmas once 
and for all. Find out more here: https://www.osto-
my.org/ostomy-awareness-day/.

PARTNERS OF MMC VIRTUAL NUTMAN SALE
October 5 - 9
DeductIt Payments will be accepted.
Details will be posted on the portal.

SAVE THE DATE:
All Staff True North Training
Mid November - December 31
Mandatory (yet still FUN) virtual event held

through the Relias learning platform.                                       

Fishlicker Improv Creates Video for MMC
Did everyone enjoy the candy bars that were distributed at the 
beginning of August? The sweet treats were part of a “Thank 
You” interpretive skit composed by the local Fishlickers Improv 
Theater Group, led by Lisa Oschenbauer. The skit is available to 
view on the portal. Super One Foods, Bretting Manufacturing 
and Anthony Jennings Real Estate were sponsors of the video. 
Super One Foods also donated the candy bars to MMC. 

This artistic gesture shows us once again how appreciative our 
community is for the work that we do every day. 
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Specialty Services of MMC Welcomes 
Podiatrist Dr. Keith Anderson

Memorial Medical Center is pleased to 
welcome podiatrist Dr. Keith Anderson to our 
team of growing providers. Keith Anderson, 
DPM attended the College of Podiatric 
Medicine and Surgery in Des Moines, Iowa 
and completed his residency at East Jefferson 
General Hospital in Metairie, Louisiana. 
Dr. Anderson is board-certified in foot surgery 
and reconstructive rear foot and ankle surgery 
by the American Board of Foot and Ankle Sur-
gery. 

His medical and surgical practice encompasses 
the full spectrum of podiatry care including 
reconstructive foot surgery including bunion 
and hammertoe correction, foot and ankle 
arthritis, tendinitis, biomechanics, sports 
medicine and trauma care including sprain and 
fracture care.    
Dr. Anderson’s podiatry practice will be patient-
focused. “I will do whatever I can clinically or 
surgically to help provide relief for foot or ankle 
pain,” says Anderson. “I chose podiatry because 
I can use my medical and surgical training to 
help people get back to the activities they love.”

Dr. Anderson served in the United States 
Marine Corps and is the father of three active 
kids. In his free time, he enjoys spending time 
with family and friends. He is excited to return 
to Hayward to fish, golf, and cheer on the 
Packers. 

“I look forward to returning to the area to be near family, reconnecting with friends and patients, and 
enjoying the beautiful Northwoods,” said Dr. Anderson. 

He will also work closely with physical therapists  to provide complete recovery care and patient 
education. No referral is needed and you can schedule your appointment to see Dr. Anderson in Ashland 
by calling (715) 685-6010 or in Hayward by calling (715) 934-4850.

Dr. Keith Anderson, DPM
PODIATRY

No referral necessary. Call for an appointment.

ASHLAND HAYWARD
715-934-4850715-685-6010

11040 N. State Rd. 77
Hayward, WI 54843

haywardmemorialhospital.com

1615 Maple Lane
Ashland, WI 54806
ashlandmmc.com

Welcoming Patients in Ashland & Hayward

Welcome to Chequamegon Bay
Right here in the place we love.

SPECIALTY SERVICES

Plantar Fasciitis

Diabetic Foot Care

Foot & Ankle Pain/Injury/Conditions

Bunions

Arthritis

Providing a full spectrum
of medical and surgical
podiatry care including:
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MMC RN Uses Sign Language to Help Patient
Bayfield local and Bethel 
University student, Bridger 
Foster recently had a positive 
experience using American Sign 
Language at Memorial Medical 
Center after having his tonsils 
removed in July 2020. 
While in recovery, Bridger 
found it difficult to speak due 
to his healing throat. “It was 
just really difficult to talk, and 
since I studied American Sign 
Language (ASL) at university, I 
thought maybe someone at the 
hospital could communicate 
with me,” he said.

Registered nurse Mary Kiggins 
was just the one to help. She 
has a relative with a hearing 

issue and already knew basic ASL that would be helpful with Bridger. 

“We were able to talk about his pain and ways to manage it,” Mary said. “It was really neat to make that 
communication connection and to see how ASL can be helpful even in situations where there isn’t a 
hearing issue.” 
Bridger is currently in a nursing program with hopes of becoming a physician assistant. His dream is to 
work with global health organizations around the world and says he sees the benefit of learning ASL. 
“Even on a basic level, it’s incredible the impact you can have on a person’s life,” he said. “I think it’s a 
great idea to learn it – especially if you’re in the medical field because you can really make a difference 
for someone.” 

Bridger and Mary reconnected at the hospital about a month after his procedure where he thanked her 
for offering to communicate in a way that was most helpful to him. “All of the staff were so wonderful at 
MMC and having Mary there to bridge the communication gap made my experience at the hospital really 
great.”

There are many free ASL courses available online, and WITC offers ASL as a course for those already 
enrolled at the school.  

Did You Know.....
The first person credited with the creation of a formal sign language for the hearing impaired was Pedro 
Ponce de León, a 16th-century Spanish Benedictine monk.
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MMC & HAMHWE Presented With Well 
Workplace Award 
The Wellness Council of America (WELCOA), with local affiliate Wellness Council of Wisconsin (WCWI), 
recently presented its coveted Silver Well Workplace Award to Memorial Medical Center (MMC) in Ashland 
and Hayward Area Memorial Hospital & Water’s Edge (HAMHWE) in Hayward. The Silver Well Workplace 
Award recognizes an organization for its commitment to the health and well-being of their employees.
By achieving the Well Workplace Award, MMC and HAMHWE have made a long-lasting commitment to the 
health and well-being of their employees. As stated by WELCOA Interim CEO Sara Martin, “Well Workplace 

Award winners have systematically and deliberately created an 
environment for employees to work in that is going to help them 
thrive and flourish as humans. These organizations have taken 
a whole systems approach investing in the humanity of their 
people”. 

Kyle Narges, Wellness Coordinator along with wellness committee 
members have been implementing healthy initiatives like 
yoga, personal finance programs, and lunch and learn sessions 
focused on wellness. Designating both campuses as “tobacco 
free” was another effort that contributed to receiving the award. 

Kyle says, ““I am very proud of what both organizations have 
accomplished to improve their cultures of wellness in such a 

short amount of time. When I started in October 2018, wellness was a new concept the Senior Leaders 
decided was worth investing in for the wellbeing of all employees,” says Narges. “We are very proud to 
be recognized as a Silver Well Workplace. Our Wellness Committee members in both organizations have 
done a lot of work to implement and build our wellness offerings. Our strong focus on wellness will 
continue as we strive to reach our ultimate goal of Platinum status for the benefit of our employees.”  

The Well Workplace Awards initiative is driven by a rigorous set of criteria outlined in WELCOA’s seven 
benchmarks to a result-oriented Well Workplace. Since its inception in 1991, over 1,000 organizations, 
ranging from educational institutions to non-profit and profit sectors have joined the list of “America’s 
Healthiest Companies” by receiving the Well Workplace Award. 

“MMC and HAMHWE have clearly demonstrated their commitment to protect and enhance the health 
and well-being of their employees.  By meeting the comprehensive standards necessary to achieve the 
Silver Well Workplace Award, MMC and HAMHWE are prioritizing the well-being of their employees as a 
foundation of their culture,” said Wellness Council of Wisconsin’s Executive Director, Marissa Kalkman.
The Wellness Council of Wisconsin was founded in 1985 by nine employers from the Wisconsin business 
community. With more than 6,000 member organizations located throughout North America, WELCOA is 
highly recognized and regarded for their innovative and result-oriented approach to worksite wellness.
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MMC Announces Partnership with Northern 
Waters Ophthalmology

We are pleased to announce that 
Northern Waters Ophthalmology joined 
MMC on September 1, 2020 and is now 
Ophthalmology Services of MMC. 

Memorial Medical Center is honored 
to welcome this great health agency to 
the MMC family and to have them join 
us in providing excellent care to our 
communities.

We are so pleased that Northern Waters 
Ophthalmology is now part of MMC, and 
that their high level of expertise and 
personal care that has been their great 
legacy in our communities continues and 
grows as a specialty service of MMC, right 
here in the place we love.

Northern Waters Ophthalmology, soon to 
be known as Ophthalmology Services of 
MMC, has clinics in Ashland, Hayward, and 
Spooner. Dr. Mark Sneed, Dr. Craig Florine, 
Dr. Leah Danner, Dr. Sam Kuchinka, and 
Dr. Camile Sateren take great pride in 
offering the best vision care possible for 
your entire family. 

Happy Retirement!
Art Mertig, Accounting has retired after 42 years of  dedicated service at MMC. During his career here, Art 
spent time working in Nutrition Services and Environmental Services. Before retiring he was director of 
the Accounting department. Congratulations and thank you for 42 years of employment at MMC!

W
ELC
O M E

Memorial Medical Center is proud to announce that the team at  
Northern Waters Ophthalmology has joined Memorial Medical Center to  

form Ophthalmology Services of MMC. This partnership continues a legacy of 
remarkable service and eye care that began in 1962 with Dr. Robert Sneed. 

That same care endures today with Dr. Leah Danner, Dr. Craig Florine,
Dr. Sam Kuchinka, Dr. Camile Sateren, and Dr. Mark Sneed,   

and will be carried through as we join together to serve you and your family.

ashlandmmc.com

Call 715-682-0363  Call 715-682-0363  
to schedule your  to schedule your  
eye exam today.eye exam today.

OPHTHALMOLOGY  OPHTHALMOLOGY  
SERVICES OF MMCSERVICES OF MMC
1615 Maple Lane1615 Maple Lane
Ashland, WI 54806Ashland, WI 54806
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Pharmacy Department has Moved
You can now find the MMC Pharmacy crew in their 
brand new workspace, right across the hall from their old 
location. Because of restrictions due to COVID-19 and all 
of the construction happening on ground floor, they could 
not host an open house. 

Abby Miller and the Marketing Department filmed  a 
virtual open house so all of us can see the new area. Find 
that video on the portal.

Amanda Templer, Pharmacy Director says, “It feels so good 
to know that our organization is supporting our work and 
has provided us with this wonderful new space. We are 
very thankful.”

Partners Member Sends Thank You Donation
Partners of MMC President, Linda Fish 
wanted to share this  message of heartfelt 
appreciation from one of our volunteers 
whose husband was a patient at MMC.

Congratulations 
to All for 5 Star 
Rating!
We have been named as one of the 
top 266 five-star hospitals out of 
3,478 hospitals across the country 
according to the Centers for Medicare 
& Medicaid Services (CMS). This an 
amazing achievement! And it’s all 
thanks to the great work we do every 
day. Read more about this designation 
on the portal.
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True North Update - Plan   
Get Ready for Goal Setting in 2021!
By Kevin Stranberg

There’s no doubt the COVID-19 pandemic has brought extra work and challenges to all of us, but in some ways, it 
has made us focus on the importance of continuing to push forward towards the future and concentrate on our 
organizational and departmental goals. 

If you recall, Memorial Medical Center (MMC) uses five Pillars of Success as a way to evaluate in our efforts to reach 
organizational excellence, known as our Journey to True North.  What does that mean?  As an organization, we 
gauge our success in five major areas: Workforce, Quality, Service, Finance and Community.

The Workforce Pillar is all about our workplace culture.  We evaluate success through employee engagement, staff 
retention and communication between different levels of the organization.  In fact, you’ll be receiving an invitation 
to complete the employee engagement survey in the next 10 days.  Please take time to complete this survey – your 
honest observations are key to ensuring MMC remains one of the best places to work. 

The Quality Pillar centers on publicly reported safety measures designed to advance overall quality of care and to 
reduce patient harm.  These items include handwashing, good catches, readmission rates and reducing time in the 
Emergency Department.  

The Service Pillar centers on the “Voice of our Patient”.  It is based on the patient satisfaction survey results from 
all major clinical areas of MMC: HCAHPS survey results rate and recommend the hospital and overall satisfaction 
for seven areas: ambulatory surgery, emergency, inpatient, outpatient, outpatient behavioral health, inpatient 
behavioral health and medical practice.

The Finance Pillar is based on increasing our operating margin in order to provide value to our customers.  (An 
operating margin is calculated by taking our net operating income divided by our net revenue).  As we continue 
being prudent with the way we spend our resources, MMC will be able to better weather any unforeseeable 
problems should they develop.  We know this all too personally – especially with many of the difficulties created by 
the closure and/or reduction of services due to the COVID-19 pandemic.

The Community Pillar focuses on being a strong community partner. By giving back to our communities through 
leader and staff volunteer hours, involvement with activities and local boards and engagement with area schools, 
we will be viewed as a vital part of the communities we serve.  

As we start planning for the 2021 organizational goal under each of these Pillars of Success, please take a few 
minutes to think about the coming year:
 • What goals do I think are important for MMC to work on in 2021?  
 • How can I assist in that process?
 • What can I do in my work to assist MMC in moving forward? 
 • How can I improve our workplace for my co-workers and our patients?

As the leaders in your department seek to define goals in 2021, your individual input is particularly important and 
appreciated.  

Speak up.  Let your voice be heard. And as we’ve been hearing a lot lately, we are better together.



Service

Teamwork

Accountability

Respect

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight your favorite photos. Send 

us your photos from summer fun activities, or 

any milestones of you and your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

STAR  Donna Albee, Lab golfs on her own 
and also for the MMC team. She got 
a hole in one on August 22 while she 
was golfing at the Chequamegon Bay 
Golf Course here in Ashland.

Way to go Donna!!!


