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President’s Message
It’s the moment we’ve all been waiting for – 2021 is finally here! And while we 
know 2020 didn’t take all of its COVID-19 challenges with it when it left, I’m confi-
dent that our handle on COVID-19 is one of tenacity, preparedness, and safety. 

One of the most exciting developments 2021 will bring us is mass public vaccina-
tion for COVID-19 in the coming months. Thanks to the swift process of getting the 
vaccine up to our region, we’ve been able to vaccinate our staff over the past sev-
eral weeks. What an incredible, scientific achievement! And our local vaccination 
team got our process up and running in mere days – incredible! As we continue to 
vaccinate staff, I want to encourage you to choose health and to choose hope by 
getting vaccinated. Be sure to check out the portal for updated vaccination infor-
mation. 

With a new year comes resolutions, perhaps tackling a goal or picking up a new 
hobby. At MMC, we want to encourage our staff to participate in our in-house New 
Year’s Resolution: Taking Shape. Details about the Wellness Health Initiative can 
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Upcoming Events

WOMP INITIATIVE 
Ends February 1, 2021

Our latest  WOMP (Word 
of Mouth Promotion) 
cards are available in 
the mailroom and on 
the portal, or ask your 
supervisor how you can 
get one!

Each card focuses on a specialty we’d 
like to promote with some talking points 
to get you started.

Once you’ve documented that you’ve 
told three people for each card, submit 
the cards via interoffice mail to Human 
Resources Attn: Grace Emmert by Feb-
ruary 1, 2021. Each card turned in equals 
one entry into a drawing to win one of 
three chamber dollar prizes: $100, $50, 
$25.
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Word of Mouth Promotion

be found on page 9.

I want to thank you for your generosity over the past several weeks giving back to our community in so many ways. 
From our staff raising funds to purchase iPads for our nursing homes, to the toy drives that our staff helped to 
organize, to the volunteer hours you put in this season, it means so much to me to see MMC involved in the commu-
nity – especially during this difficult time. Many of you were also eager to participate in our staff trainings over the 
past few weeks – as evidenced by how many of you were eligible for our Passport to True North prize drawing. 
Good luck to everyone who entered to win! The drawing will be held on January 15. See more details in the 
upcoming events section below.

I find myself becoming prouder and prouder of you all with each day and each year. You have 
shown yourselves to be true leaders in our medical community and earnest ambassadors of 
this great organization. 

Let’s work hard to make sure 2021 is leaps better than 2020! Get vaccinated, en-
courage your family and friends to get vaccinated, continue with safety precau-
tions, and have a great start to this year.

Onwards, 

Jason Douglas, CEO of MMC

PASSPORT TO TRUE NORTH PRIZE DRAWING

Friday, January 15 • 11 AM

This year’s drawing for three $500 cash  prizes will be done 
via live video and the winners will be announced on the por-
tal, and notified by the Pathfinders team. Each department 
will receive a selection of treats the day before the drawing to 
celebrate our Passport to True North program.

If you need a new passport to start off your True North jour-
ney in 2021, please contact Kim Brown, PAC at Ext. 5578 or 
Kate Deering, Marketing at Ext. 5186.

KEEP ‘EM SATISFIED CAMPAIGN 2021
Kicks off Monday, February 1

Every month from February through April, the True North Pa-
tient Satisfaction team will be promoting the Feel Better Heal 
Better and Feel Better Care Better campaign as they have for 
the past 2 years.

The first scheduled event is the “Find the Sun” initiative during 
the first week of February. Monthly virtual events, celebrations 
and contests will be posted on the portal.



Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 3

Brought to you by the Employee Wellness Team & by Weight Management Services of MMC

Start 2021 with a Weight Management Plan

COVID-19 Vaccine is Being Distributed at MMC
As everyone knows by now, the Moderna Vaccine is being administered to staff at MMC if they choose to be 
vaccinated. Current information is available on the portal. If you have any questions, please ask your supervisor. 
MMC administration is strongly encouraging all staff to consider getting the vaccine as it becomes available to 
you.
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Two DAISY Awards for 2020

Congratulations to Christine Benedict, BHU and to Patty Miller, PCU for receiving the DAISY award for 
extraordinary nurses, recognizing the wonderful care they provide. Because of the pandemic, the awards 
for both May and November 2020 were designated at the beginning of December.

The award is part of the DAISY Foundation’s program that honors nurses for the compassionate care they 
provide to their patients and families every day. The DAISY Award for Extraordinary Nurses has been ad-
opted by over 3,000 healthcare facilities around the world to celebrate nurses for their extraordinary care 
and compassion.

Watch the video of the ceremonies on the portal since we were unable to have a gathering of staff, family 
and patients like we have in the past.

Congratulations also goes out to all of the extraordinary nurses who were nominated for the award in 
2020: Mary Hambuch (8), Nikki Sinn, Frank Hostetter, Jessica Zepczyk (2), Jessica Fairbanks (2), Frances 
Riegler, Gina Beeksma (6), Sarah Heinzerling (2), Lisa Feck (2), Jodie Hebert, Heidi Hegstrom, McKenna 
Robbins (2), Sheila Karker (3), Ashlee Fiorio (4), Deb Eder (2), Erin Merrigan, Mollie Jacobs, Stacy Ludwig, 
Nancy Heidel (3), Deanna Laukka, Paula Fitzpatrick, Cassie Livingston, Christa Riekemann,

Continued  >
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Two DAISY Awards for 2020 (nominees continued)
Karolynn Meinke , Kyra Flynn (3), Erin Wallin, Bonnie Claremboux, Lacy Putnam (2), Mary Vitek, Beth 
Boyle, Kathy Barnes, Alexa Honstad, Torie Hagstrom, Morgan Adamzak, Sue Pagels, Karen Pauley (2), 
Laurie Henri (2), Melissa Kastern, Emily Blazek, Megan Kupczyk, Martine McClaran, Jess Beirl, Dannette 
Tutor, Anna Corbine, James Lambert. 

The next DAISY award will be presented in May of 2021. Staff can nominate a fellow employee if they 
wish. Go to the MMC website to nominate an excellent nurse online, or grab a nomination form from 
one of the kiosks around campus. Call Jenna Singler, Social Services at Ext. 5367 if you have any ques-
tions.

 

Looking Back, Looking Forward
Long time Partners of MMC leader, Linda 
Fish will be finishing her role as president 
of the volunteer group. Linda says, “Thank 
you, to the MMC staff and employees who 
have always been so friendly to me. I have 
been involved in hospital volunteering 
since  the late 1980’s. Now I must reduce 
my time and energy with Partners due to 
some other things in my life. Thank you to 
everyone for giving me the chance to be 
president of this great group of volunteers 
at MMC.”

The year 2020 has been a milestone year 
for  Partners of MMC.  Even with all of the 

chaos, it is important to take a moment and honor all the work of the past 50 years by so many dedicat-
ed volunteers. 

Looking forward, there are big changes for Partners in 2021.  With the change from a Board of Direc-
tors to an Advisory Board, the Marketing staff of MMC will be more actively involved in helping Partners 
employees and volunteers (hopefully they can safely return soon into the hospital). Thank you to the 
brave souls who have stepped forward to serve on the Partners Advisory Board for 2021: Carole Huhn, 
Pam Bauer, Colleen Anderson, Terri Pingel and Kay Despard. This group will meet quarterly to determine 
fundraisers, review finances and disperse funds.

If you have any questions as we start this new chapter for Partners of MMC, feel free to contact Kevin 
Stranberg, Marketing at 715-685-5181 or kstranberg@ashlandmmc.com.

 

Thanks to Partners of MMC President
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Long Time Partners Gift Shop Volunteer Passes Away
Mary Pufall, age 86 of Ashland, WI passed away Tuesday, Dec 1, 2020 at 
Memorial Medical Center in Ashland. She was a little woman with a big 
heart.

Mary was born in Ashland; she was the daughter of Frank and Lillis (McIn-
tee) Pingel.

She and her husband had seven children. Dean, twins Donna and Diane, 
Kathy, Nancy, Dan and Kevin. In addition to raising seven children, Mary 
also worked outside the home. She was a teller for many years at Union 
National/ M & I Bank. After she retired from banking, she worked part-
time at State Farm Insurance in Hayward, WI with her daughter, Nancy. She 
volunteered at the Memorial Medical Center Gift shop and was a member 

of the Monday Club.

Mary’s mornings started with a good pot of strong coffee and a few sweets; she ended her day by going 
out for dinner with her friends Joyce and Don Reynolds. Any spare time she had, she filled with reading, 
texting, commenting on social media, traveling and spending time with family and friends.

In lieu of flowers, memorials may be made to our Alzheimer’s Association at www.alz.org or the Ashland 
County Aging Unit.

MMC Partnership with the BRICK Continues
MMC is happy to provide ongoing
support to the BRICK Ministries, Inc. by 
recently awarding them with a grant in 
the amount of $15,000 to help them 
continue their vital work for those in 
need in 2021. Our community is stronger 
together!



Phasellus et aliquet velit, nec imperdiet odio. Nullam vel 

nulla nulla. Proin purus massa, tincidunt quis rutrum et, 

dignissim cursus elit. Duis interdum lacinia mollis. Maecenas 

molestie, est nec iaculis efficitur, orci purus consequat libero, 

sit amet tincidunt nisl ipsum cursus sapien. Vivamus pulvinar 

in elit in hendrerit. Pellentesque habitant morbi tristique 

senectus et netus et malesuada fames ac turpis egestas.

Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 
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MMC Toy Drive 
Thank you to everyone who donated toys to the 2020 county toy drive 
hosted by the Cardiac Rehab department. All gifts and donations were 
distributed by the Ashland Fire Department to needy children from 
Bayfield & Ashland Counties.

Northern State Bank of Ashland recently deliv-
ered Subway sandwiches for Registration and 
Emergency Department staff. It is such a good 
feeling to know that our local businesses are 
supporting us!

NSB Donates Lunch 
to Staff

MMC Drop Box
There is a new drop box in the lobby of the MMC main 
entrance for bill payment and also for family/patient corre-
spondence. Our visitor restrictions remain in effect, and the 
“snail mail” can often take several days to get to a patient 
here, so this would be a faster mode of communication for 
family and friends to get a card or letter to someone. 
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MMC Medical Staff President Receives
Certification

The American Association for Physician Leadership® announced Jill Schenk, M.D. of Es-
sentia Health has earned the prestigious Certified Physician Executive (CPE) credential. 
The CPE designation indicates a physician has achieved superior levels of professional 
excellence and management education while also demonstrating effective health care 
industry knowledge and leadership skills. 

“By using the leadership skills and healthcare management education obtained through 
the CPE certification, I hope to help build the next generation of well-trained primary 
care physicians and shape high quality rural healthcare,” Schenk said.
The CPE designation is the industry benchmark for CEOs and executive recruiters seek-
ing the most accomplished and influential physician leaders. It speaks to the physician’s 

commitment to improving patient care. 

“The contemporary challenges facing health care today — such as variable clinical quality, persistent, high institu-
tional costs in the face of clarifying value, and less than optimal patient experiences — require physician leaders 
who can interlace clinical knowledge, seasoned leadership skills and superior management acumen,” said Peter 
Angood, MD, president, and CEO of the American Association for Physician Leadership®.

The American Association for Physician Leadership® is the only professional organization in the world that solely 
focuses on providing leadership education, management training and career development designed for the physi-
cian workforce (and the organizations they represent). Chartered by the American Association for Physician Lead-
ership® to establish and maintain the high standards required for physician executive certification, the Certifying 
Commission in Medical Management (CCMM) has a 20-year history as a national, not-for-profit corporation certify-
ing physicians specializing in medical management. The Certifying Commission in Medical Management currently 
lists more than 3,500 Certified Physician Executives.

MMC Supplies iPads to 
Nursing Homes
The True North Community Team Wayfinders was 
able to meet their goal of distributing 8 iPads to local 
nursing homes so that residents could have an option 
to talk to their loved ones virtually during the holiday 
season. Thanks to all of the staff who donated money 
for that cause. We are an amazing team!



Phasellus et aliquet velit, nec imperdiet odio. Nullam vel 

nulla nulla. Proin purus massa, tincidunt quis rutrum et, 

dignissim cursus elit. Duis interdum lacinia mollis. Maecenas 

molestie, est nec iaculis efficitur, orci purus consequat libero, 

sit amet tincidunt nisl ipsum cursus sapien. Vivamus pulvinar 

in elit in hendrerit. Pellentesque habitant morbi tristique 

senectus et netus et malesuada fames ac turpis egestas.

Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 
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True North - People
Employee Wellness Team



Service

Teamwork

Accountability

Respect

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight your favorite photos. Send 

us your photos from holiday or winter fun activi-

ties, or any milestones of you and your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

STAR Rachel Verch, BHS wanted to share 
this impressive sunrise photo. The 
view is looking to the East of campus 
towards the GreenBranch Dental 
building.


