
 

Inside:
• DNV Accreditation

• Surgical Services
  Addition Opening Soon

• MMC - Now Hiring

• COVID-19 Vaccine Clincs

 • True North - What’s 
  New

President’s Message
I hope you’ve had a healthy, safe start to 2021 – and though it’s only been one 
month into the year, we have already accomplished so much! We took on an effort 
that normally may have taken months to complete: vaccinating our staff with the 
COVID-19 vaccine. We were so pleased when we heard we would be receiving the 
Moderna vaccine in January and immediately put processes in place to vaccinate 
our organization. Thank you to everyone who assisted in that effort, and to you 
– our staff – for choosing to help save lives by getting vaccinated. An important 
reminder: many of you are coming up on your booster vaccine date. It’s crucial you 
see your vaccine journey through by keeping that appointment and getting your 
second dose.

And now it’s time to look outward to our communities to begin vaccinating the 
most vulnerable of our population, and eventually to everyone as we seek com-
munity immunity status.  We have begun a highly-successful, collaborative effort 
with local healthcare agencies in our area to offer community-wide COVID-19 
vaccination clinics. This is truly the most efficient way to vaccinate on a large scale 
and has worked very well so far. At this point, community members 65 years of age 
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Upcoming Events

NATIONAL WEAR RED DAY
Friday, Feb. 5, 2021
Show your support for women’s heart 
health and wear your reddest RED!
Have someone in your department 
take a group photo of staff who wear 
red on Friday, Feb. 5 and email it to:
krdeering@ashlandmmc.com or text 
it to: 715-681-1302 by 1:30 PM.
An MMC Wear Red collage will be 
posted on our Facebook page that 
afternoon.
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and older can get vaccinated and they need to get on the Ashland County Public Health vaccine wait-list in order to 
get an appointment scheduled. Do you have a loved one 65 and older who would like the vaccine? Have them call 
public health at (715) 682-7004 to get on the list to get scheduled for one of these upcoming clinics. Our surround-
ing counties also have wait-lists in place. Visit our website to see a list of counties and wait-list phone numbers.

This is our priority right now. As the leading healthcare employer in our area, we feel a strong sense of duty to en-
sure we help get as many people vaccinated in our area as possible. I really want to thank everyone that has volun-
teered for these clinics, and to our health care partners for helping in this effort. 

I cannot express to you how proud I am to see our staff springing into action to answer to the call of this priority. 
From pharmacy filling vaccine orders, to our clinical staff administering the vaccine in arms, to leadership organiz-
ing and operating these clinics, to registration setting up appointments – nearly every department in our hospital 
has played a part in getting these clinics up and running, and for that I am incredibly humbled and grateful. Work-
ing for this organization and with exceptional staff like you has been one of the bright moments in my career. It 
means the world to me to watch you in action. Keep up the fantastic work! We’ve got an Everest to climb as it 
relates to community vaccinations, and we’re all helping each other get there. Onward! 

Jason Douglas, CEO of MMC

KEEP ‘EM SATISFIED CAMPAIGN 2021
February - April

Every month from February through April, the True North Pa-
tient Satisfaction team will be promoting the Feel Better Heal 
Better and Feel Better Care Better campaign. Check the portal 
for more details.

The monthly schedule is as follows:

Week 1 - Surprise Treats for All

Week 2 - Wayfinders Event

Week 3 - Find the Sun Medallion

Week 4 - Wellness Activity

SURGICAL SERVICES ADDITION OPENING SOON

We are getting excited for the opening of the new Surgical 
Services addition!

The first surgery in the new addition is scheduled for March 
23. Stay tuned for more grand opening details, including a 
virtual open house video tour coming next month!



Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 3

Memorial Medical Center (MMC) in Ashland, WI announces the successful completion of its new accreditation 
process from DNV GL Healthcare.

By earning accreditation, MMC has demonstrated it meets or exceeds patient safety standards (Conditions of 
Participation) set forth by the U.S. Centers for Medicare and Medicaid Services. DNV GL’s accreditation program is 
the only one to integrate the ISO 9001 Quality Management System with the Medicare Conditions of Participation.

“The DNV GL program is consistent with our long-term commitment to quality and patient safety,” says Jennifer 
Johnson, Director of Safety & Risk Management at MMC, “The ability to integrate ISO 9001 quality standards with 
our clinical and financial processes is a major step forward.”

MMC has three years from the date of its accreditation to achieve compliance with ISO 9001, the world’s most 
trusted quality management system used by performance-driven organizations around the world to advance their 
quality and sustainability objectives.

“We have taken an entirely different approach to accreditation, and hospitals are really responding,” says DNV GL 
Healthcare CEO Patrick Horine. “Since accreditation is a must-have credential for just about every hospital in this 
country, why not make it more valuable, and get more out of it? That’s where ISO 9001 comes into play, and turns 
the typical get-your-ticket-punched accreditation exercise into a quality transformation.”

DNV GL’s accreditation program, called NIAHO® (Integrated Accreditation of Healthcare Organizations), involves 
annual hospital surveys – instead of every three years – and encourages hospitals to openly share information 
across departments and to discover improvements in clinical workflows and safety protocols.

About DNV GL Healthcare

DNV GL is a world-leading certification body. We help businesses assure the 
performance of their organizations, products, people, facilities and supply 
chains through certification, verification, assessment, and training services.

Within healthcare, we help our customers achieve excellence by improving 
quality and patient safety through hospital accreditation, managing infection 
risk, management system certification and training.

The DNV GL Group operates in more than 100 countries. Our 16,000 
professionals are dedicated to helping our customers make the world safer, 
smarter and greener.

For more information about DNV GL hospital accreditation, visit www.
dnvglcert.com/healthcare.

MMC Receives New Quality-Based
Accreditation from DNV GL
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A Glimpse at Progress in the Surgical Services Addition

Construction Trailers at the entrance of the addition in
the north parking lot will be moved out on February 12.

There are 18 spacious and modern pre-
op/post-op patient rooms.

New SPD area with lots of space and storage.
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Do You Know Someone Looking for a Job?
We are hiring! There are many opportunities for employment at MMC. If you 
know anyone who might want to apply for the following positions, please have 
them go to our employment page on our website.

Positions Available:
• Emergency Department Physician • Full-Time
• Physician Assistant – Emergency Department • Full-Time
• Nurse Practitioner – Emergency Department • Full-Time
• X-Ray Technologist • Full-Time
• Rehabilitation Services Aide • Part-Time
• Medical Technologist or Medical Laboratory Technician • PRN
• Infection Prevention Assistant • Part-Time, Temporary
• Registered Nurse • Part-Time
• Environmental Services Tech/Assistant • Part-Time
• Patient Access Specialist • Part-Time
• Radiology Clinical Operations Manager • Full-Time
• Sterile Processing Aide • Part-Time
• Phlebotomist or Medical Assistant • Full-Time, PRN
• Nurse Practitioner - Employee Health & Wellness • Full-Time
• X-Ray Technologist/CT Technologist • Full-Time
• CNA - Float Pool • Part-Time
• RN Circulator - Periop Services • Full-Time
• Surgical Technician • Full-Time
• Certified Registered Nurse Anesthetist • Full Time

Call Human Resources if you have any questions

at Ext. 5520.

 

Check out our new 

video on the MMC 

YouTube channel.

This mini docu-

mentary follows

a patient through 

his partial knee re-

placement journey 

at MMC.
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First Ashland County Community
Vaccination Clinic

The first COVID-19 vaccination clinic in 
Ashland County was held at the Ashland 
High School field house on Wednesday, 
January 27. 

The 200 people who were vaccinated were 
65 years of age or older and had been on 
the Ashland County vaccine wait-list.

Weekly vaccination clinics are anticipated 
to continue as the county health depart-
ment moves through that wait-list and 
more vaccine becomes available.

This vaccine clinic is a collaboration of resources from The School District of Ashland, MMC, Essentia 
Health - Ashland Clinic, NorthLakes Community Clinic, St. Luke’s Chequamegon Clinic, and Ashland 
County Health & Human Services.
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True North - People
What’s New

Employee Training Team Pathfinders
Congratulations to the Passport to True North $500 cash prize winners for 2020: 
Jennifer Kretzschmar, BHS • Teresa Oschenbauer, BHS • Shana Mcauliffe, PBS.

The Pathfinders would like to welcome Jenna Maccani, ED to the team!

Wellness Team
Way to go Roberta Bonturi-Pufall, Periop! Roberta was 
the grand prize winner for Taking Shape 2020.

It’s not too late to get on board for Taking Shape 2021. 
Find details on the portal. Monthly goal tracking sheets 
are due back to Kyle Narges, Emplolyee Wellness by 
February 5.

True North Steering Team
The Steering team is honored to have Dr. Sneed come on board the team as a medical staff represen-
tative.

Community Relations Team Wayfinders
Stay tuned for the “You Have Been Served” initiative.

Employee Experience Team
The Employee Management Relations Committee (EMRC) and the Employee Experience team are 
merging! This new team will have a new name and a new energy. Stronger Together! Watch for their 
valentine giveaway coming up this month.

Patient Experience Team
Ready to launch the 2021 Keep 
‘Em Satisfied Campaign.



Service

Teamwork

Accountability

Respect

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight your favorite photos. Send 

us your photos from holiday or winter fun activi-

ties, or any milestones of you and your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

STAR Cedar roots exposed to the elements 
for generations create surreal imag-
es on the Bayfield Peninsula.


