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President’s Message
Can you believe our nation is 245 years old? I hope you are having some 
wonderful family celebrations around the Fourth of July and that you’re enjoy-
ing our great Wisconsin summer. 

A couple of things I want to mention – but first – you may have noticed a lit-
tle extra payment in your last paycheck. Don’t be alarmed. That was done on 
purpose by MMC as a way to honor the incredible work you provided during the 
peak spikes of COVID-19 in our area. You should have received a card explain-
ing the details of this hazard payment, but I want to again thank you for the 
incredible, hardworking effort you always put in to providing incredible health-
care to our communities – in clinical and non-clinical ways. 

Perhaps you have heard the news that Karen Hansen has officially retired as 
Chief Operating Officer at MMC and we’ve hired Jessica Nuutinen to fill her role. 
Karen was undeniably instrumental in helping to create MMC into the excel-
lent hospital it is today. Her dedication to our patients, staff, and community is 
unparalleled and she will be greatly missed. That said, we are really excited to 
have Jessica on board in that role and I have every confidence she will continue 
to help direct MMC into the future. Please welcome Jessica when you see her on 
campus. 
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Coming up in just a few short days is our outdoor True North Education Fair on July 14 and 15. This is a great way 
to take part in some engaging staff education, but also a fun way to meet with staff, eat some great food, and win 
some prizes. Plus, everyone who attends gets a free MMC tote bag.  

You may recall our 55+ Health Expo – it’s an annual event we hold for the senior citizens in our communities. Last 
year this event was cancelled due to COVID-19, but this year we’re having a fun, engaging drive-through event on 
August 11 where seniors can grab a goodie bag of educational health information and promotional items, a free 
lunch, and more. 

I want to thank you all for having patience during what seems like a perpetual construction state on our main 
floor. We know there’s been disruptions, re-routing, and noise, but believe me – when you see the renovated space 
in our hospital, you’ll be glad we carried through this time together. 

Finally – have a safe and fun holiday time. We know a lot of people come our way during the holidays 
and as always, we’re ready for them if they need us during their time here. 

Happy 4th of July!  

   With gratitude,

   Jason Douglas, CEO of MMC

Upcoming Events
JULY IS INFORMACAST
TESTING MONTH
The informacast alert system will 
be running drills twice a week 
during the month of July. Thank 
you for your continued  patience 
while we conduct these important 
tests. Contact Terri Kramolis, 
Project Management at Ext.  5594 
if you have any questions.

PATHFINDERS SUMMER FEST 
ALL STAFF EDUCATION FAIR
Wed. July 14 & Thurs. July 15
9 AM - 5 PM • PAB Parking Lot
We encourage all staff to visit the 
education tables over a two-day 
period. A full flyer is on the True 
North page 7 of this newsletter. 
More details are also on the portal.

CRUISIN’ TO HEALTH 55+ DRIVE THROUGH EVENT
Wed. August 11 • 11 AM - 2 PM
Lake Superior Elementary School Parking Lot
Anyone 55 years of age or older is invited to cruise through 
and pick up a bag of goodies and healthcare information. 
Box lunches will be available. 

EMPLOYEE  WELLNESS SUMMER FUN DAY
Thursday, August 12 • 11 AM - 2 PM
Behind the Cafeteria
Stop down for some summer fun and games. Enter the 
prize drawings for a Traeger Grill, a Solo Stove, and a Yeti 
Cooler package. Many other prize drawings are happening 
throughout the event. Lunch will be served. 

NWCC PATIENT SUPPORT FUND RAFFLE
Saturday, August 14 • 11 AM - 5 PM
Neighborly Bar, Ashland
Win an exciting themed basket! Enjoy brats and hot dogs 
on the grill. Proceeds from this raffle support those going 
through cancer treatment. Please spread the word.



Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 3

MMC welcomes Gina Monroe to its Board 
of Directors

Gina was born and raised in Ashland. She is the daughter of former 
Ashland Mayor Ed Monroe and Maribeth Monroe. After graduating from 
Ashland High School in 1992, she attended the University of Minnesota 
Duluth and acquired a degree in Communication & Journalism.
Gina has been in the education profession as a teacher for 20 years. She 
and her husband taught in St. Paul and in California where she received 
her teaching degree from Sonoma State University, before settling back 
in St. Paul to start their family. When their youngest son finished kinder-
garten, they decided they wanted to teach internationally. They lived and 
taught school for two years in the Middle East in the country of Qatar. 
After that, Gina and her family moved to Shanghai, China where she 
taught at the Shanghai American School for two years. At that point, they 
returned to the Northland and have been living in Bayfield for the past 
four years.

Gina teaches 5th grade at Bayfield Public School. She and her husband, who is a real estate appraiser, also have a 
business renting yurts to area visitors during the summer. The four “glamping” yurts are located on their property 
on County Highway J in Bayfield. 

Gina and her husband Jon Sherwood and two teenage boys, Adam and Jay lead a busy life of school, extracurricu-
lar activities and work. They are looking forward to being able to travel again and to spending time out in the fresh 
air boating on Lake Superior. They also enjoy biking on the trails around their house.

“I am excited to be on the Board of Directors for MMC”, Gina said. “After coming back to the Ashland area after 20 
years of being away, I am so impressed to see the changes that have happened at the hospital and to learn about 
the variety of services, technology and providers MMC has to offer.”

 “Gina’s background in international education and her position in our community as a teacher will be a great con-
tribution to our board,” said Jason Douglas, CEO of MMC. “We are so pleased that she has joined the team and we 
look forward to having her help us in our mission to improve the health and wellbeing of the people of the commu-
nities we serve.”

Join Alzheimer’s Team MMC
Do you want to make a difference? Help to create awareness and organize easy fundraisers at 
MMC to support Alzheimer’s research.
Call Kaye Lani or Rachel Verch, BHS at Ext. 4500 to join a great cause!
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Photo Contest Winners Reception

Karen Hansen Retires

Area photographers who won 
the MMC photo contest held 
this spring were invited to a 
small gathering at the Surgical 
Services of MMC entrance.

The artists were able to tour 
the periop area and see where 
their photos were on display in 
the patient rooms and in the 
recovery bays. Cake and coffee 
were served.

Thank you from the MMC Mar-
keting department to anyone who submitted photo entries into the contest. And congratulations again to all of the 
winners.

After 42 years of dedicated service at MMC, Kar-
en Hansen retired at the end of June. She will be 
missed by one and all. Her pleasant demeanor and 
sharp mind, amongst her many other wonderful 
attributes, made her a great nurse, a strong leader 
and a huge asset to the MMC team.

In her retirement, Karen looks forward to spending 
time with family and enjoying her garden. 

Congratulations Karen!

Did you know...
There will no longer be sorters/greeters/screeners at the BHS, Ophthalmology and Specialty Ser-
vices entrances. Patients will enter on their own and register at the front desk at those locations. 
Sorters will continue to be present at the MMC Main entrance and Surgical Services entrances. 
Essentia Health will also have a sorter at their entrance. Everyone who enters will be required to 
wear a mask.



Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 5

Dr. Paul Tonkin Joins Urology Services of 
MMC

Dr. Paul Tonkin, MD will be joining Urology Services of MMC beginning on 
July 19. He will continue to see patients in Hayward. Dr. Tonkin received 
his Bachelor’s Degree in Biology from Carleton College in Northfield, 
Minnesota and earned his medical degree from the University of Minne-
sota Medical School in Minneapolis, Minnesota.  Dr. Tonkin completed his 
surgical training in general surgery and urologic surgery at the Medical Col-
lege of Wisconsin in Milwaukee, Wisconsin, graduating in 2011. Dr. Tonkin 
is board-certified by the American Board of Urology and holds medical 
licenses in Wisconsin and Minnesota.

Dr. Tonkin’s medical and surgical practice encompasses the full spec-
trum of urologic care. His specific areas of clinical interest include kidney 
stones, enlarged prostate, urinary incontinence, bladder and prostate can-
cer, vasectomy, and minimally invasive surgery including laser procedures, 
microscopic surgery and robotic surgery.

In his free time, Dr. Tonkin enjoys trout and salmon fishing, mountain biking, canoeing, camping, playing hockey 
and vacationing with his family. He is an avid volunteer and community member. He has served on a leadership 
board at his children’s elementary school, helped to start a large school garden that harvests food served in the 
school’s cafeteria, served as a Girl Scout “Cookie Mom,” Special Olympics coach and youth mentor.

Dr. Tonkin will be dividing his time between Ashland and Hayward. He will be working with Nurse Practitioner, Mary 
Vitek to improve urology patient education and to expand availability of services and appointment options for 
patients.

Pulse Survey
Human Resources and the Employee Experience team are asking for your help in completing a 
short survey about you as an MMC employee.  As we continue to look at what makes MMC a great 
place to work we want to take a moment to hear from our staff and do a mini pulse check.

Please enter the link below in your browser or go to the portal to complete this short survey. 
Thank you in advance!

https://www.surveymonkey.com/r/VW7M8RL
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Celebrate Milestones
Your dedication is greatly appreciated!
� ese 2021 employee honorees are celebrating
milestone years achieved by 12/31/2020.

5 YEARS
Ronald Brendalen

Cynthia Copp
Linda Nelson

Barbara Malyuk
Karolynn Meinke

Roberta Bonturi-Pufall
Torie Hagstrom

Beth Boyle
Leif  Wallin

Linda Kruger
Stacey Vyskocil
Karolina Kurta

Michael Weispfenning
Leasa Tody

Kevin McClelland
Carolyn Radtke

Susan Pagels
Katie Kokely

Lisa Arbuckle
Heidi Haas

Andrew MacGregor
Krystle Karlinsky

Brittny Tody Erickson

10 YEARS
Bernadette Bietka 

Joshua Hegman

35 YEARS
Paula Boswell 
Teresa Henri 

Dena Mika 
Michelle Morrison 

Kris Schwiesow

40 YEARS
Alice DeBriyn 
Carol Nichols

30 YEARS
Sherry Carlson 

Jacquelyn Co�  and 
Jill Garrington 

Jeanne Grill
Kathy Hanson 

Lou Ellen Hudack 
Dawn Lehto
Mike Nelson 

Patricia Pajtash 
Cheri Tamke

15 YEARS
Stephanie Breis

Julie Brilla
Deanna Laukka
Karen Ovaska
Ann Sherlock

25 YEARS
Jennifer Kretzschmar 

Erika Kurtz 
Brenda Ollanketo 

Allison Provost

20 YEARS
Jane Asbach
Jay Giancola

Anita Haderly
Judi Holevatz
Jodi Jardine

Stacy Ludwig
Gena Sandor
Erin Westlund



Phasellus et aliquet velit, nec imperdiet odio. Nullam vel 

nulla nulla. Proin purus massa, tincidunt quis rutrum et, 

dignissim cursus elit. Duis interdum lacinia mollis. Maecenas 

molestie, est nec iaculis efficitur, orci purus consequat libero, 

sit amet tincidunt nisl ipsum cursus sapien. Vivamus pulvinar 

in elit in hendrerit. Pellentesque habitant morbi tristique 

senectus et netus et malesuada fames ac turpis egestas.

Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 
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True North - People
All Staff Education Fair



Service

Teamwork

Accountability

Respect

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight your favorite photos. Send 

us your favorite photos of anything related to 

our community, or any milestones of you and 

your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

STAR MMC is proud to support the Lake 
Superior Elementary Class of 2028 
Track and Field day event.


