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President’s Message
Happy fall, everyone! Maybe you’ve added some pumpkins to your porch, 
pressed some cider, enjoyed a football game – it’s a beautiful time of year in our 
area. 

There’s been a lot in the news lately about COVID -19. From vaccine mandates, 
to booster recommendations, to infection surges around the country, it can seem 
incredibly daunting. And in many ways, it is. But I want to assure you that we’re 
prepared at our hospital for those changes coming down the pike. 

To answer a question many seem to have about our bed availability in the hospi-
tal, “Are we surging? Or just busy?” Honestly – BOTH. Yes, we are absolutely seeing 
more COVID cases in our emergency room and inpatient unit – many of which are 
unvaccinated. But we’re also seeing an increase in non-COVID cases. It’s just gen-
erally been very busy here. And I know that’s tough on staff, which is why I want 
to take a moment to honestly tell you just how proud I am of you. I know we hear 
that a lot and perhaps it seems flippant. But I want you to know that I mean it and 
am so humbled by your dedication during this busy time. 

You might also be wondering about the vaccine mandate President Biden enact-
ed for healthcare facilities that receive federal funding (i.e. us). To comply with 
that mandate, we will be requiring vaccines for all of our employees at some 
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point in the near future, but as you can imagine, there are many details to work out in that situation. In the meantime, 
since we’re seeing an increase in COVID cases in our area, starting October 11 we are requiring all unvaccinated em-
ployees providing patient care to wear N95 masks, and all staff are also required to comply with our universal mask-
ing policy with surgical masks. It’s one way we’re committing to the safety and health of our patients and staff.

Heavy information, I know. But I want to be as transparent as possible to you. It’ll be a busy few months ahead with 
these updates. Oh – one more COVID update. The booster shots – at this point, the FDA has approved boosters for 
healthcare workers who received the Pfizer vaccine. Since we provided Moderna for our staff, most of you aren’t eligi-
ble at the moment (hopefully soon!). But if you received Pfizer, I’d go ahead and get that booster. 

Perhaps I should have led with some uplifting news – did you know we’re the Northland’s ONLY Orthopedic Center of 
Excellence from DNV? Our incredible team worked tirelessly to receive this national designation from DNV (our sur-
veying organization) and we got it! Much to be proud of here, folks. We’re also signing on a new general surgeon who 
will be starting January 2022 – Dr. Matthew Bettendorf. And another exciting update: our new rehab services area! 
Perhaps you’ve seen (or most likely heard) the construction happening at the front of our hospital. That’s a newly-ren-
ovated space for our rehab services set to open in early 2022. I can’t wait for you to see it!

Once again – THANK YOU. Thank you for your work. Thank you for your commitment. Thank you for your courage. 
Thank you for your compassion. I wake up every day even prouder than the last to be working with you all here at 
MMC.

    With gratitude,

    Jason Douglas, CEO of MMC

Upcoming Events

More Upcoming Events >

WHISTLESTOP MARATHON & HALF MARATHON
Saturday, October 9 
Good luck to anyone who is planning on running in 
the WhistleStop this year! Send photos of you crossing 
the finish line participating in any way to: krdeering@
ashlandmmc.com so we can share them in the next 
newsletter.

For safety precautions, there is no Friday night pasta dinner 
and events tent, but the  Ashland Chamber still needs 
volunteers for 3 hour time slots for packet pick up at the 
Civic Center on Friday evening and flag holders for race day. 
Events like this cannot be put on without the help of our 
volunteers!

To sign up for volunteering. contact JoAnn at 715-682-2500 
or 715-292-7656 or email: officemgr@visitashland.com.  

WALKTOBER
Runs the entire month of October
Please join this Employee Wellness 
competition against Ashland High 
School staff. Track your points for 
walking this month. Earn chamber 
bucks. Get up and move! Details and 
tracking sheets are on the portal.  

COMPASSIONATE HEARTS 
COMMUNITY CEREMONY
Wednesday, October 6 • 2 PM
St. Agnes Cemetery, Ashland
A time to remember...a time to heal.
Please share with anyone who has been 
touched by perinatal/Infant/child loss. 
Call Jenny Galley, Family Birthplace at 
Ext. 5335 if you have any questions.at 
Ext. 6523. 



Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 3

More Upcoming Events
FREE SPORTS PHYSICALS FOR 
AREA SCHOOL ATHLETES
Thursday, October 28
8 AM - 4:30 PM 
Specialty Services of MMC
Do you know any student 
athletes that need to get their 
sports physical done before the 
winter sports season begins? 
Call 715-685-6010 now to make 
an appointment. Bring a non-
perishable food donation in lieu of 
payment. All food collected goes to 
the Brick.
   • Bring completed forms and
      paperwork.
   • Students must be accompanied   
      by a parent or guardian.
    

COMMUNITY HALLOWEEN
DRIVE THRU
Friday, October 29 • 4 - 5 PM
Bring your little ghosts and goblins 
to the Trick or Treat drive thru event 
at MMC for Halloween! Goody 
bags of candy and fun items will 

be handed 
out until 

supplies run 
out. Brought 

to you by the 
MMC Community 
Relations
Team.

All in the Family
Naomi Bratley, Nursing attended the Adult/Adolescent Sexual As-
sault Nurse Examiner (SANE) Seminar on 9/13 - 9/17. She received 
the education necessary to practice as a forensic nurse examiner in 
Wisconsin. She learned about criminal & evidence based standards 
of forensic nurse practice as established by IAFN and Forensic Nurs-
ing Scope and Standards of Practice. The course taught concepts 
of sexual violence, trauma, crisis intervention, evidence collection, 
forensic photography and courtroom testimony.

NEW WOMP CARDS
Coming Soon
The True North Community 
Relations Team will be launching a 
new word of mouth promotion at 
the beginning of October. Watch for 
this new opportunity to talk about 
the services at MMC and turn in 
your WOMP cards for a chance to 
win chamber bucks! 

TRUE NORTH ALL STAFF 
VIRTUAL FALL TRAINING
Thursday, October 21  
The fall training will be assigned to 
you in Relias. All staff will have until 
November 24 to complete the four 
pods. More details are in the True 
North section of this newsletter on 
page 7.

PRETTY PINK PUMPKINS 
CONTEST
Begins Monday, October 18
October is Breast Cancer 
Awareness month. MMC 
Mammography Services is having 
their contest virtually again 
this year. Start thinking about a 
funny or spooky design for YOUR 
pumpkin. Info will be on the portal 
with details on how to enter the 
contest and how to vote for your 
favorite pumpkin.
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NWCC Transportation Grant
Memorial Medical Center (MMC) announces that The American Cancer Society has awarded a $15,000 
grant to The Northwest Wisconsin Cancer Center (NWCC) of Memorial Medical Center in Collaboration 
with Essentia Health to address the transportation needs of cancer patients in our region. These grants 
are available to health systems, treatment centers, and community organizations in select communities 
through an application process, and they focus on addressing unmet transportation needs of cancer 
patients, particularly vulnerable populations experiencing an unequal burden of cancer. Transporta-
tion assistance from this grant will be available now through the end of December, 2021 for all NWCC 
patients.

“Disparities predominantly arise 
from inequities in work, wealth, 
income, education, housing and 
overall standard of living, as well 
as social barriers to high-quality 
cancer prevention, early detection 
and treatment services,” said Ang-
ie Rolle, Vice President, Regional 
Cancer Control. “Transportation 
programs are vital to help patients 
get the treatments they need and 
deserve.”

Bonnie Ryszka, NWCC Operations 
Manager said, “We are thrilled to 
get this transportation grant from 
the Cancer Society. Reliable trans-
portation for treatments is a real 
issue in our area. So many of our 
patients travel considerable dis-
tances to receive care from us and 
they are doing this sometimes 2 or 
3 times a week. This can add up at 
the gas pump, so now we can offer 
to help out with gas cards or shut-
tle taxi reimbursement. The grant 
money will provide lots of people 
with some peace of mind during a 
difficult time in their lives.”

Do you need help
getting to your
appointment at
NWCC?
�anks to a transportation grant from the American Cancer Society, NWCC
o�ers gas cards and other options to our patients so you can get to and
from your appointments safely, on time, and worry free. 

• Available now through December, 2021.

• Ask a NWCC sta� member for more details.

Thank you for choosing NWCC
for your healthcare needs.

Northwest Wisconsin Cancer Center
of Memorial Medical Center

In collaboration with Essentia Health
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Community Letter from Medical Staff
9/23/21



 

6

Community Letter from MMC Leaders

On behalf of Memorial Medical Center (MMC) and our area medical providers, we’re coming together to 
clarify some information regarding the surge of COVID-19 cases in our area, our hospital’s capacity, and the 
impact of hospital operations. 

To be clear, MMC has not suspended any services as a result of COVID-19. We continue to provide all of our 
specialty, hospital, and outpatient services to our community. Is our hospital busier because of COVID-19? Ab-
solutely. Is our hospital also busy with non-COVID-19 patients? Yes. We are definitely seeing more COVID-19 
cases in our emergency room and inpatient unit. But we’re also seeing an increase in non-COVID-19 cases. It’s 
just all around busier here at MMC and it’s tough on the staff and medical providers.

But being busy and being in crisis are distinctly different. We are busy, no doubt, but we are managing the 
situation with the resources in place we’ve been using since the start of the pandemic. Should the need arise 
to deploy a surge plan for an influx of patients, we have the framework in place to make that happen. We’re 
prepared, as we always have been, and we have all the elements in place to continue providing that care as 
usual. 

There’s nothing “normal” about seeing a surge of COVID-19 cases in our community. There’s nothing “normal” 
about the hard and complicated shifts our strained staff and medical providers have to do to accommodate 
an increase of patients. But what is constant – and has remained constant – is MMC’s resolute commitment 
to the highest level of care and safety possible. 

Are we concerned about the current surge of COVID-19 in our community? Yes, we are. It’s concerning to see 
the number of unvaccinated individuals coming to our emergency room and inpatient unit. 

We cannot make it clearer: please get vaccinated. Doing so frees up the strain on medical resources that we 
know is happening. The strain is tolerable and we can handle it, but it certainly isn’t the ideal state. Please fol-
low our medical experts’ advice when they say to get vaccinated, social distance, and mask. These aren’t just 
suggestions – they’re strong recommendations because we see the unfortunate impact in our hospital with 
patients that chose not to follow those recommendations. We’re asking our community to do these things 
because we care deeply about you and we want to see you healthy and safe.   

We are immensely proud and humbled to work with some of the finest healthcare workers and medical 
staff we’ve ever seen. The level of commitment and dedication our providers and staff have in caring for our 
communities is unparalleled. We’re immeasurably proud of MMC and are looking to our communities – to 
you – to hold that same level of commitment to keeping our family, friends, and the public safe. This too shall 
pass. It’s been a long, fatiguing road with COVID-19, but we must carry on in a united front. And know MMC is 
providing the same, excellent care our community has come to expect. And we always will.

Jason Douglas, CEO of Memorial Medical Center
Monica Lee, MD, President of the Medical Staff

9/29/21
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MMC Events in Review

Nutrition Services Employee Picnic - Thank you for the delicious lunch and supper!

Voices for Recovery Community Celebration - Over 50 people came out to celebrate recovery. The evening included tie dyeing, a 
sack lunch dinner and Narcon training. There was also a recovery walk and open mic. Thank you to everyone who organized & 
volunteered.

Continued >
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Parking Lot Update
Campus parking lots are in the process of being painted. The yellow striped parking spots are for patient parking 
only. Yellow lines = Patient Parking. If you are an MMC, REI, Essentia, or NWCC employee, please do not park in 
the yellow striped areas, especially once the snow and ice inevitably arrive. If you have a trailer, camper or you are 
towing anything else, please park in the far North snow push off dirt lot . Thank you - from Building Operations. Call 
Ext. 5190 if you have any questions.

Events in Review

Ashland High School Sources of Strength
Suicide Prevention Color Run and
Wellness Expo. 

2021 Walk to end Alzheimer’s - Special thank 
you to MMC Nutrition Services staff for donat-
ing trail mix for the walk!

Employee Masking
Please be aware that an updated COVID-19 Employee 
Masking Policy has been created and has been uploaded 
to the portal.

The details of masking pertains to vaccination status and 
patient care duties.

This masking policy will be in effect for all staff starting 
October 11.

 You will see in the policy that if staff who provide direct 
patient care are NOT currently vaccinated for COVID-19, 
N95 masks must be worn when on campus, unless out-
side or in a private room where social distancing can be 
maintained. All staff, regardless of vaccination status, are 
required to mask per our universal masking policy. Please 
view the policy to see if an N95 is required for your shift.
Along with the policy review, staff will need to update their 
vaccination status in the Employee Health documentation 
system – Immuware.  This software is live and staff re-
ceived emails to create an account and verify vaccination 
status.
All MMC staff are expected to follow the safety rules within 
this policy.  Talk to your supervisor if you have questions. 
Thank you.
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Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 

9

True North

All Sta� True North Virtual
FALL TRAINING

Prizes of two themed baskets and two $50 in chamber bucks
will be drawn at the end of the training. 

Will be assigned to you in Relias on

�urs., October 21
You have until November
24 to complete the training.

Training Topics:

�is training might complete your required Passport Program events!
Call Kate at Ext. 5186 if you have four events on your passport to True
North journey, and you will be added to the Passsport drawing list for a
chance to win one of three $500 cash prizes!

• Nursing Team:
  Clincal Care Bundle
  • Informacast:
  Help Needed Now vs. Rapid Response
  • Patient Experience Team:
  Managing Up & CI Care
  
• Community Relations Team:
     Volunteer Program
  



Service

Teamwork

Accountability

Respect

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight your favorite photos. Send 

us your favorite photos of anything related to 

our community, or any milestones of you and 

your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

STAR Amy Huber, General Surgery Services 
wanted to share the photo of this joy-
ous day of her daughter’s wedding on 
8/21/21 in Turtle Lake, WI. From left to 
right: Tony & Amy Huber,  Arianna & 
Peyton Dibble, Navy, Libby, Hazel, Will 
& James Huber.


