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President’s Message
We’ve officially closed out another year at MMC and are embarking on the 
year 2022. Like many, I’ve got mixed emotions. On one hand, I look forward to 
the exciting updates and opportunities at MMC this year, but on the other hand, I 
have no doubt we’ll continue to see COVID surges – especially since the Omicron 
variant is in our community. 

Still – it’s important to reflect on how we’ve weathered another difficult year to-
gether and worked so well as a team to care for our communities. Thank you for 
your diligence and determination. 

Speaking of Omicron, the WI Department of Health Services announced recent-
ly that this variant has been detected in all counties in WI and is anticipated to 
cause a rapid increase in disease activity in the coming weeks. Current data from 
other states and regions of the world show that it spreads more easily than previ-
ous strains, including the Delta variant.

That said, one of the best things you can do right now is get the COVID-19 boost-
er. We continue to offer regular booster clinics, including one on January 6. Visit 
the portal for more information on how to set-up an appointment.

With a new year comes employee benefits enrollment time and forms you can 
expect to see soon, such as your W-2. You can also opt out of paper W-2 copies 
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by visiting the portal for info on how to do so. We are also pleased to inform staff that effective 1/1/2022 we have 
removed the one-year employer match waiting period for the 403b plan. What this means is if you are contributing 
to the retirement plan at a part-time or above status, MMC will match your contributions up to 5% and subject to IRS 
limitations. Feel free to contact HR at x5520 for more information.  

Looking on our social media pages, I’ve been encouraged to see the ways we’ve given back to the community this sea-
son – from our Adopt-a-Family program, to our staff buying coffee and cookies for area school staff. I’m truly honored 
to work with such a generous and compassionate group of people. Thank you so much for making a difference in the 
lives of those around us.

I wish you and your family a very Happy New Year, and though this year may bring more challenges as it relates to 
COVID, I’m working with the best and brightest crew, and I’m confident we’ll carry on.

 With gratitude,

 Jason Douglas, CEO of MMC

Upcoming Events
PASSPORT TO TRUE NORTH PRIZE DRAWING
Thursday, January 6 • Noon • On the Portal
Check the portal at noon on Thursday to watch the 
virtual prize drawing and find out which lucky staff 
members won $500 in cash! Three winners will be 
announced.

The Passport to True North program is brought to you 
by the True North Workforce Team as a way to increase 
organization-wide staff participation in trainings, CEO 
forums and wellness initiatives.

In 2022, the program will be converted to a digital 
platform to make it more user-friendly and more 
accessible for everyone. Details about the 2022 Passport 
to True North program will be posted on the portal and 
in the next Right Here newsletter.

EMPLOYEE WELLNESS TAKING 
SHAPE PROGRAM
January 2022 - December 2022
The program structure will be the same 
as last year. Version 2022 will have 
more opportunities to earn points, 
and awesome new prizes like wireless 
earbuds and snowshoes. The grand 
prizes are a Yeti cooler, Solo Stove and 
a $100 Solstice gift card.

Information and registration for Taking 
Shape Version 2022 is on the portal
under the Wellness Tab.

Turn in 100% of your tracking forms 
on time to be entered to win one of the 
grand prizes.

Questions? call Kyle Narges, Employee 
Wellness at Ext. 5508.



Did You Know?
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Welcome Dr. Bettendorf
Dr. Bettendorf is a board-certi-
fied general surgeon with nearly 
20 years of experience. He’s 
coming to MMC from the Duluth 
area with specialization in min-
imally-invasive surgical proce-
dures, specifically dealing with 
upper gastrointestinal issues.

He’s joining the growing gener-
al surgery team at MMC which 
includes colorectal and general 
surgeon, Dr. Dan Metcalf and 
general surgery physician assis-
tant, Tony Valentine. As a team, 
they provide extensive colorectal 
and general surgery services. 

“I’m so glad to be joining the 
team at MMC,” said Bettendorf. 
“I’m already so impressed with 
the facility. Plus, I’ve known Dr. 
Metcalf since residency where 

we trained together, so I’m really looking forward to working with him again.”

General Surgery Services at MMC also features advanced robotics technology – including some proce-
dures only offered in certain areas of the United States.

“We are fortunate here at MMC to have an incredible facility and the advanced technology that allows 
us to perform a variety of minimally-invasive procedures, both robotically and laparoscopically,” said 
Dr. Dan Metcalf. “Dr. Bettendorf is going to complement our growing team nicely, and he brings a 
unique set of general surgery skills that will elevate our services here at MMC.”

Dr. Bettendorf enjoys spending time with his wife and 12 children, all of whom are avid cross-country 
skiers and faith-focused. As part of his mission to serve others, he has volunteered for international 
medical missions in Ghana, Guatemala, and Honduras.

He started seeing patients on January 3 and is currently accepting new appointments.
Call (715) 685-6040 to make an appointment with Dr. Bettendorf.
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MMC Dietitian & Ironman Participant
On November 6, 2021, Kelsae Ruppe, Nutrition Services completed 
her 5th Ironman in Panama City, Florida. An Ironman consists of a 2.4 
mile swim, 112 mile bike, finishing with 26.2 mile run. Her fitness jour-
ney began with running in 2013, followed by mountain biking in 2015. 
In 2016 she learned to swim and started training for her first triathlon. 
We got her to answer some questions about her love of the competi-
tion and share some of the details of her Ironman races with us!

How long have you been doing Ironman? My first Ironman was Iron-
man Wisconsin in 2017.

Why do you participate in Ironman?  I love to challenge myself and 
push my body to extreme limits. As a goal-orientated individual, I find 
satisfaction in structured training working towards an ultimate goal. 
An added benefit is that it allows me to travel the country. As a Regis-
tered Dietitian and Certified Personal Trainer, a healthy lifestyle is very 
important to me. 

Which Ironman was your favorite? Ironman Wisconsin was my fa-
vorite event. The swim was a mass start, which Ironman has stopped 
doing since it can be dangerous having thousands of athletes start 
swimming at once. The bike was a very enjoyable hilly course. The 
marathon ran down State Street and was lined with spectators. Plus, it 
was my first and personal best!

Which Ironman was your least favorite? Ironman Maryland was my 
least favorite! They failed to inform us that it was jellyfish season, and I 
was stung 31 times. The painful stings lingered the rest of the day. 

Which sport is your strongest vs weakest? Swimming is by far my 
weakest, my only goal is to survive the swim! I have recently been 

focusing on biking, which has grown to be my strongest event.

What else do you do besides swim, bike, and run? I enjoy many hobbies, but have grown to love moun-
tain biking. This past year I completed the Marji Gesek half, which was a great challenge.

What’s next?  It’s ski season! I learned to cross country ski about four years ago and I will be training for 
my first Birkie! And I have a half Ironman on the schedule for June, but plan on taking a break from full 
Ironmans for now!
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Mollie Jacobs, RN, Periop Services was recently presented with a DAISY Award for extraordinary nurses, 
recognizing the wonderful care she provides. The award is part of the DAISY Foundation’s program that 
honors nurses for the compassionate care they provide to their patients and families every day. The DAI-
SY Award for Extraordinary Nurses has been adopted by over 3,000 healthcare facilities around the world 
to celebrate nurses for their extraordinary care and compassion.

Mollie was nominated by a patient who she cared for during her surgery at MMC. In the nomination letter 
Mollie was recognized especially for helping a patient overcome her nervousness about having surgery.  
“She made me smile and took my mind off of my situation. She was the first person I saw when I woke 
up, and that made me feel comforted. She is a truly great caregiver”.  

Aimee Granger, Director of Nursing at MMC says, “Mollie brings joy to everyone who she cares for and to 
her co-workers. She is a real team player, a great asset to our surgical services nursing staff, and to MMC. 
We are proud to present her with this award for extraordinary nurses.”

Congratulations to all of the December 2021DAISY Award Nominees who received their nominee pins: 
Christine See, Kim Sherry, Dannette Tutor, Karolynn Meinke, Bonnie Claremboux, Erin English, Brenda 
Eder, Whitney Granger, Lacy Putnam, Mary Hambuch, Karolynn Meinke, Sue Pagels, James Lambert, Beth 
Boyle, Britta Clark, Lilly Linehan, Nikki Granley, Jamie Majeski, Colten Thewis, Ashlee Fiorio, Jessica Zep-
czyk, Jaime Zar, and Mercedes Mariacher .

MMC presents two DAISY awards to extraordinary nurses each year. Anyone can nominate a special 
nurse for the DAISY Award. Nomination forms can be found in kiosks located throughout the hospital or 
on our website. The next award will be presented in May of 2022.

Mollie had this to say 
about receiving the DAISY 
award: “Thank you. I am 
honored and humbled by 
this award. I know with all 
my heart that this award 
should have been an 
award for all my coworkers 
throughout MMC, as we all 
work together to provide 
the best care to everyone. 
We are so fortunate to have 
such an amazing place to 
work right here in the place 
we love.”

Congratulations to DAISY Award Recipient
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Two Longtime Patient Access Staff Retire

Alzheimer’s Association Thanks MMC

 

Congratulations Dave Frantz! 
Thank you for 18 years of hard 
work and dedication at MMC. 
Good luck in all you do!

Congratulations Patsy Tetzner! Thank you for over 28 years of 
dedicated service at MMC. Good luck in your retirement!



Phasellus et aliquet velit, nec imperdiet odio. Nullam vel 
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MMC Rehabilitation Services and Cardiac 
Rehab Set to Move
Memorial Medical Center is excited to relocate its Rehabilitation Services to the main floor of the hos-
pital campus in mid-January, 2022. Those services including Physical Therapy, Occupational & Speech 
Therapies, Wound Care and Cardiac Rehab were previously located on the ground floor of the building in 
workspaces that were constructed in the early 1990s. 

Danette Tutor, Assistant Nurse Manager for Cardiac Rehab Services of MMC is excited about the new 
facility, saying, “We are grateful for the visionaries that established a cardiac rehab in our area and the 
continued commitment over the years to provide safe, quality care. The new space will allow for contin-
ued growth in a location that allows easier access with increased safety features and amenities.”

Bernadette Mattila, Rehab Services Director is also really excited for this new space. “We are very ex-
cited to be able to offer our patients easier access to our clinic, a larger and more comfortable waiting 
room, additional space and privacy for patient treatment as well as the ability to enhance our wound 
and pediatric patient care areas.”

Since the Surgical Services department moved to its new addition in March 2020, the area that it vacated 
was completely remodeled as part of the long-term organizational plan for updating and growing the 
scope and capacity for care at MMC. The investment for the Rehab Services update was approximately 
six million dollars, much more economical than building a whole new wing or addition from the ground 
up. The vision for continuing expansion at MMC is based on re-using structures and repurposing what is 
available to keep construction costs down and be as resourceful as possible.

The new Rehab Services Department was designed by BWBR Architects and is approximately 15,000 
square feet featuring two contemporary treatment gyms. One gym is for Physical Therapy and one is for 
Cardiac Rehab. Both spaces showcase large windows allowing for incredible amounts of natural light. 
There is also a separate pediatric rehab gym for kids. Physical Therapy has 11 patient rooms plus three 
rooms for Wound Care and one for Occupational Therapy. Speech Therapy uses a designated room for 
pediatrics and another for adult therapy. A comfortable Education/Conference Room and an Activities of 
Daily Living (ADL) kitchen and bathroom round out the details of the layout.

 Jason Douglas, MMC CEO says, “This much needed remodel will ultimately give our community mem-
bers the best experience possible when they come to us for any Rehabilitation Service. It will enhance 
the efficiency and treatment capabilities of our staff. We are proud to showcase these important MMC 
services with this new modern and welcoming space.”

If you are coming to MMC for Rehab Services or Cardiac Rehab please note after Monday, January 17, 
you will park at the front of the hospital and use the new Rehab Services entrance. If you have any ques-
tions or if you would like to make an appointment for Physical, Occupational, Speech Therapies or for 
Wound Care or Cardiac Rehab Services, please call (715) 685-5480. For more information visit ashland-
mmc.com.
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Adopt a Family 2021 Huge Success

 

Thank you to all who participated in the Adopt-a-Family this year from MMC Adopt-a-Family Coordi-
nator Melinda Grahek, Building Operations. 
“Your participation meant so much to the area families that were chosen. The Stockton/Gull Meeting 
room was FILLED with piles of presents! It was so neat hearing how departments came together to 
wrap presents or shop for the items on the wish lists. MMC also had several individual employees 
participating, and it was touching to hear how they involved their own extended families and friends 
in this project. This year was difficult for so many in our community, and it was humbling to see the 
generosity & thoughtfulness of MMC employees, their families and friends.

I cannot thank you enough for participating & helping area families have a wonderful Christmas!” 

Watch for Plows
Winter is officially here! It is important for our parking lots, driveways and sidewalks at MMC to be as 
clear as possible whenever we get snow. We rely on the Ashland-based company CWO to take care of all 
of our snow removal needs and they do a GREAT job. 

PLEASE be cautious around snowplows in the parking lots. Slow down and make sure the operators see 
you before you pass or maneuver around the machines. Thank you! Be safe and enjoy the 2022 North-
land winter.
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1-855-252-7606 

 
 
 

Memorial Medical Center and Hayward Area Memorial Hospital & Water’s Edge 
 

Updated Employee Compliance Hotline 
effective 1/1/2022 

 
 

 
 
 
 

• For internal use only. Not for patient or visitor complaints. 
• Report potential workplace compliance concerns 
• Remotely monitored 
• Secure, trustworthy 
• Available 24/7 
• Choose to remain anonymous 

 
 

 
More information about employee 
compliance   concerns and reporting 
standards is available on the portal, 
or contact Danielle Anderson, 
Compliance & Risk Specialist at Ext. 
4327. 



Service

Teamwork

Accountability

Respect

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight your favorite photos. Send 

us your favorite photos of anything related to 

our community, or any milestones of you and 

your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

STAR Great work everyone on the Commu-
nity Team, for giving coffee vouch-
ers and cookies to staff in our local 
schools. Thanks to all of our MMC 
employees who donated for the coffee 
cause. It was a fantastic way to say, 
“Thanks a Latté” for all of the extra 
work the schools are dealing with 
during the challenges of the past two 
years especially.


