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GIVING back to our COMMUNITY
Our mission is to improve the health and wellness of the people of our south shore region of Lake Superior. We achieve 
that through community outreach, volunteering, providing financial support, and collaborating with organizations that 
help you live a healthier life, right here in the place we love.

Strength in Chequamegon Bay 5K Superior Talent Education Day

Bretting Manufacturing Health FairDonation to Evergrow Learning Center

Better Then Ever - After Three Joint 
Replacements
At age 63, the road to recovery from one hip and two knee replacements lead Tessa Levens back to a full 
and active life.

As a painter and decorator, Tessa is constantly on her feet.  She loves working, but her work became 
nearly impossible when she started to have hip and knee pain. Not only was her pain making work harder, 
it was preventing her from enjoying the activities she loved doing that made her feel alive. 

“For years, I tried to ignore the pain. I went through Cortisone shot treatment, but that wasn’t working, ” 
she says. “I thought I would have my knee replacements, but my hip went so fast and was very painful.”
She had researched surgeons for a while, and had gone to several appointments, but they left her unsure 
and apprehensive. She was putting off having the surgery until she was talking it over with a friend who 
happened to have his hip replaced. He spoke on how he was very impressed with Dr. Joseph Signorelli. 
“I knew the doctor had to have been great! My friend is very particular and he did a lot of research before 
his surgery to ensure that he made the right decision,” she says. The fact that Dr. Signorelli came to 
Ashland, WI from Duluth, MN, and there was the option to have robotic-assisted surgery was the icing on 
the cake.

After she met with Dr. Signorelli she left the appointment feeling confident that she was in good hands. 
“He is just wonderful. He gave me total trust because of his honesty and straightforwardness.” 
Tessa had her hip replacement in October 2018, her right knee replacement in January 2019, and her left 
knee replaced in February 2019 with Dr. Signorelli. “From beginning to end, everything was fabulous!” She 
said that the communication between everyone including her regular doctor was seamless. 

Tessa commented that her stay at the hospital felt like a stay at a hotel. The single rooms were nice, the 
food was delicious and she had such caring people to look after her. “I had a nurse that looked after me 
that whole afternoon. Her name was Nancy, and she was fabulous!  She was so caring, nice and upbeat.” 
After each surgery, she was visited by Occupational Therapy, Physical Therapy, the on-site Social Worker 
and Dr. Signorelli to give her the green light to go home.

Tessa said that Dr. Signorelli was 
very honest about recovering 
from knee surgery and she is 
following his instructions and 
precautions carefully. She stated 
that there is a big difference 
between function and healing. 
She is not completely healed, 
but is regaining function that 
gets her back to work and doing 
the activities that makes her feel 
alive and well.  And for that, she 
is so grateful! 

“Coming to Memorial Medical Center for my surgery was such a delight. Knowing 
that they have the technology and the talent, right here where I live is so nice.”



Facility operating and expense figures
October 1, 2017–September 30, 2018

REVE NUE
Net Service Revenue .......................................................................................................... $83,712,050
Other Operating Revenue ................................................................................................. $1,010,901
Total Operating Revenue .................................................................................................. $84,722,951

EXPE NSE
Salaries & Benefits ............................................................................................................. $36,764,196
Supplies & Other ................................................................................................................. $34,899,292
Depreciation, Amortization & Interest .......................................................................... $5,534,959
Total Operating Expense ................................................................................................... $77,188,447

Operating Margin Available 
for Reinvestment in Facility
Services and Community .................................................................................................. 8.9%

PATIE NT TRE NDS 2017 2018 
Newborns ......................................................................................... 209 ............................ 219
Total Patient Days .......................................................................... 6,897 ......................... 7,213
    including Behavioral Health Inpatient ................................. 2,679 ......................... 2,913
Surgeries .......................................................................................... 2,773 ......................... 2,672
ER Visits ............................................................................................ 15,801 ...................... 16,193
Radiology Procedures ................................................................... 17,645 ...................... 18,379

Serving Our Communities
      Memorial Medical Center serves our region in many ways: as a health care provider, as 

a major employer and as a community citizen.      During 2018 we employed approximately 

374 full-time equivalent employees.       We provided $879,500 in charity care and absorbed 

$918,000 in bad debt.      An additional $200,000 was donated in community grants, donations 

and sponsorships.

OCTOBER 2017

JANUARY 2018 FEBRUARY 2018

AUGUST 2018

MAY 2018

JUNE 2018

SEPTEMBER 2018

NOVEMBER 2017 DECEMBER 2017
Advanced Life Support in Obstetrics (ALSO) 
training is implemented in the Family 
Birthplace of MMC. This is an evidence-based 
training program that equips the entire 
maternity care team with skills to effectively 
manage obstetric emergencies to improve 
patient safety and positively impact maternal 
outcomes.

Dr. Patrick Twomey begins serving 
as MMC’s chief pathologist.

Dr. Twomey graduated from 
medical school in 1991. He served 
8 years in the United States Army 
Medical Corps, with residency 
training in Pathology. He returned 
to Minnesota to practice medicine 
in 1999. 

Gynecology & Obstetric 
Specialty Services of 
MMC opened. Dr. Enrique 
A. Africano provides 
comprehensive and
compassionate care for 
women throughout the 
spectrum of reproductive 
life. 

The DAISY 
Award Program 
for recognizing 
extraordinary nurses is 
introduced.
Casey Vittone, LPN was 
the first DAISY award 
recipient at MMC.

Dr. David Wood from 
Aspirus Ironwood begins 
offering podiatry services 
in Ashland. This addition 
follows MMC sending 
Dr. Terrance Tuominen, 
ENT over to Ironwood 
to provide services at 
Aspirus and is just one 
more example of how 
we’re striving to provide 

expanded specialty services to our community 
through collaboration.

Rich Setzke joins the  
Board of Directors. Setzke 
is a partner at Maitland, 
Singler and Van Vlack in 
Ashland.

Dr. Mandeep Singh joins Behavioral 
Health Services of MMC as a 
full time psychiatrist. Dr. Singh 
completed his residency at the 
Chicago Medical School - Rosalind
Franklin University and attended 
the Government Medical College in 
Patiala, India.

Child and Adolescent 
Psychiatrist Elizabeth M. 
Homan joins Behavioral 
Health Services of MMC to 
offer child and adolescent 
psychiatry services via 
telehealth. 

Orthopedic 
Services of 
MMC opens.
Dr. Justin 
Cummins & 
Dr. Joseph 
Signorelli offer 
total joint, bone, 
and muscle 
treatment.

The newly remodeled urgent care unit opens. 
The unit has 5 spacious patient rooms, including 
a children’s room.

MMC partners with the Ashland Fire Department to 
integrate the Community Paramedicine Program; also 
referred to as Mobile Integrated Health. The program 
fills a patient gap between hospital discharge and being 
successful at home.

The new 3-bay ER ambulance garage opens. The 
new ambulance garage is large enough so that 
patients can be unloaded in a more secure, indoor 
environment.

MMC’s diabetes self-management education 
program is awarded continued recognition from 
the American Diabetes Association. 
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Fiscal Year in Review (October 1, 2017 - September 30, 2018)

MMC was named one of the Top 100 Critical Access 
Hospitals in the United States by the Chartis Center for 
Rural Health for its commitment to providing the best 
healthcare possible to our community while maintaining 
an efficient and effective facility.

The Professional Arts Building of MMC opens to 
house non-clinical departments and Specialty 
Services of MMC. The remodeled building is 
on the West side of campus and was formerly 
known as the “copper top building”, or “old 
Essentia Health clinic”.


