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GIVING back to our COMMUNITY
Our mission is to improve the health and wellness of the people of our south shore region of Lake Superior. We achieve 
that through community outreach, volunteering, providing financial support, and collaborating with organizations that 
help you live a healthier life, right here in the place we love.

Strength in Chequamegon Bay 5K

Superior Talent Education Day

Better Then Ever - After Three Joint 
Replacements
At age 63, the road to recovery from one hip and two knee replacements lead Tessa Levens back to a full 
and active life.

As a painter and decorator, Tessa is constantly on her feet.  She loves working, but her work became 
nearly impossible when she started to have hip and knee pain. Not only was her pain making work harder, 
it was preventing her from enjoying the activities she loved doing that made her feel alive. 

“For years, I tried to ignore the pain. I went through Cortisone shot treatment, but that wasn’t working, ” 
she says. “I thought I would have my knee replacements, but my hip went so fast and was very painful.”
She had researched surgeons for a while, and had gone to several appointments, but they left her unsure 
and apprehensive. She was putting off having the surgery until she was talking it over with a friend who 
happened to have his hip replaced. He spoke on how he was very impressed with Dr. Joseph Signorelli. 
“I knew the doctor had to have been great! My friend is very particular and he did a lot of research before 
his surgery to ensure that he made the right decision,” she says. The fact that Dr. Signorelli came to 
Ashland, WI from Duluth, MN, and there was the option to have robotic-assisted surgery was the icing on 
the cake.

After she met with Dr. Signorelli she left the appointment feeling confident that she was in good hands. 
“He is just wonderful. He gave me total trust because of his honesty and straightforwardness.” 
Tessa had her hip replacement in October 2018, her right knee replacement in January 2019, and her left 
knee replaced in February 2019 with Dr. Signorelli. “From beginning to end, everything was fabulous!” She 
said that the communication between everyone including her regular doctor was seamless. 

Tessa commented that her stay at the hospital felt like a stay at a hotel. The single rooms were nice, the 
food was delicious and she had such caring people to look after her. “I had a nurse that looked after me 
that whole afternoon. Her name was Nancy, and she was fabulous!  She was so caring, nice and upbeat.” 
After each surgery, she was visited by Occupational Therapy, Physical Therapy, the on-site Social Worker 
and Dr. Signorelli to give her the green light to go home.

Tessa said that Dr. Signorelli was very honest about recovering from knee surgery and she is following 
his instructions and precautions carefully. She stated that there is a big difference between function and 
healing. She is not completely healed, but is regaining function that gets her back to work and doing the 
activities that makes her feel alive and well.  And for that, she is so grateful! 

“Coming to Memorial Medical Center for my surgery was such a delight. Knowing 
that they have the technology and the talent, right here where I live is so nice.”



Facility operating and expense figures
October 1, 2018–September 30, 2019

REVE NUE
Net Service Revenue .......................................................................................................... $99,879,390
Other Operating Revenue ................................................................................................. $1,128,510
Total Operating Revenue .................................................................................................. $101,007,900

EXPE NSE
Salaries & Benefits ............................................................................................................. $44,245,406
Supplies & Other ................................................................................................................. $41,460,123
Depreciation, Amortization & Interest .......................................................................... $7,159,102
Total Operating Expense ................................................................................................... $92,864,631

Operating Margin Available 
for Reinvestment in Facility
Services and Community .................................................................................................. 8.1%

PATIE NT TRE NDS 2018 2019 
Newborns ......................................................................................... 219 ............................ 212
Total Patient Days .......................................................................... 7,213 ......................... 7,359
    including Behavioral Health Inpatient ................................. 2,913 ......................... 2,900
Surgeries .......................................................................................... 2,672 ......................... 3,399
ER Visits ............................................................................................ 16,193 ...................... 15,796
Radiology Procedures ................................................................... 18,379 ...................... 20,419

Serving Our Communities
      Memorial Medical Center serves our region in many ways: as a health care provider, as 

a major employer and as a community citizen.      During 2019 we employed approximately 

408 full-time equivalent employees.       We provided $645,000 in charity care and absorbed 

$2,073,000 in bad debt.      An additional $269,500 was donated in community grants, 

donations and sponsorships.
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The Children’s 
Day Treatment 
Program of 
MMC enters 
its second 
school year 
of operation. 
The services 
are expanded 
and offered to 
surrounding 
school districts.

MMC initiates the Compassionate HEARTS (Helping 
Empty Arms Recover Through Sharing) support group. 
They hold comprehensive monthly meetings for 
families who are suffering from perinatal, infant, or 
child loss.

MMC begins a new partnership 
with the School District of 
Ashland by agreeing to provide 
athletic training services to 
school athletes. Sheila Follis is 
the athletic trainer designated 
to work with the faculty and 
staff of ASD as an MMC 
employee. 

The MMC board of 
directors approves 
funding to support 
the expansion 
plans for the new 
Surgical Services 
of MMC addition 
created by BWBR 
Architects, Inc. The 
planned addition 

will increase the footprint on the north side of the building to 
expand functional spaces and features: 7 operating rooms 
(including 1 robotic operating room), 4 endoscopy suites, 
a large post anesthesia care unit, and 18 pre/post-surgery 
rooms. The project is expected to take up to 18 months and 
will include 60,000 square feet of new construction and 8,000 
square feet of renovations. 

Our Sterile 
Processing 
Department 
responds to a 
growing workload 
by upgrading to 
state-of-the-art 
equipment.

MMC assists 
in funding the 
Partners in 
Recovery Drop 
In Center. This 
volunteer-run 
center provides 
a safe and sober 
house for those 
in recovery in 
our community.

Tyler  Wickman joins the 
MMC Board of Directors. 
Following law school 
Wickman returned to his 
hometown of Ashland 
and has been with 
Dallenbach, Anich and 
Wickman S.C. for his 

entire career. He has been very active in 
the community.

Pediatric Speech Language Pathologist 
Lindsay Hunt, MA/CCC-SLP joins 
Rehabilitation Services of MMC and offers 
pediatric speech language pathology services 
from birth through the transition into young 
adult life. Services include consultation, 
evaluation, individual and family-based 
therapies along with care team collaboration.

MMC is proud to become the home of 
Ashland’s first 
human milk 
depot. The 
milk depot at 
MMC collects 
human milk 
donations 
from healthy, 
lactating 
women who 
are approved 
donors 
through 
Mothers’ 
Milk Bank of 
the Western 
Great Lakes

Specialty Services of 
MMC expands to
include Urology & Weight 
Management.
Mary Vitek, APNP 
has over 13 years of 
experience in the field of 
medicine. She provides 
non-surgical urologic 
services for both men 
and women.

Ryan Vanderscheuren, 
PA-C creates a weight 
management program 
that serves surgical 
patients that need 

to meet goals for surgery, and is also 
available to the greater community.

Lt. Governor Mandela Barnes, along with other state and 
county representatives had lunch at MMC with our leaders to 
talk about the future of healthcare and Medicaid & Medicare 
funding, especially as it pertains to Behavioral Health Services.

100th NAVIO robotic assisted surgery is 
performed!
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Fiscal Year in Review (October 1, 2018 - September 30, 2019)

Compassionate HEARTS
Helping Empty Arms Recover �rough Sharing


