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GIVING back to our COMMUNITY
Our mission is to improve the health and wellness of the people of our south shore region of Lake Superior. 
We do that by continuously educating our community, donating to organizations that help our neighbors, 
and volunteering at events to help you live healthy. Right here in the place we love.

Second Grade Visits
Every spring hundreds of second grade students from area schools 
come to MMC for an educational field trip. The children attend a 
series of health and hospital-themed workshops with hands on 
demonstrations. Staff also give tips and answer questions about steps 
the kids can take to live a healthier life.

American Cancer Society Relay for Life
Team MMC and the Red  Wagon Brigade participate 
in the annual Relay for Life walk. We also fundraise 
throughout the year to raise money for the American 
Cancer Society.

Rescue Divas
We are always looking for ways to invest in 
our future. ER staff was a major contributor 
to Rescue Divas, a summer camp for middle 
school girls who may be interested in 
emergency medicine.

Overcoming the Odds
If Bill Franzel had a theme song, it’d be 
“I’m a survivor.” The lifelong Bayfield 
County resident has survived multiple 
healthcare scares including serious 
heart issues, colon and face cancer. But, 
perhaps none were as scary as the one 
he faced last year when he learned he 
had prostate cancer. 

“I was told a PSA under five was normal. 
My PSA was above 26,” he says. 

Bill immediately sought a consult, that 
lead to a treatment plan that centered 
around radiation. In the past, this would 
have involved hours in the car daily to 
receive treatment in Duluth. But, that 
all changed last summer when the 
Northwest Wisconsin Cancer Center of 
MMC opened.

“I had been following the construction of the cancer center,” he explains. “It was one of 
those things I was interested in watching but hoped I never would have to use.”

Instead, Bill became one of the first patients to receive radiation treatment from 
the center’s $4 million linear accelerator. The machine pinpoints the proper dose of 
radiation with extreme precision and is one of the most advanced in the region. It also 
gave Bill a better option, close to home. 

“I estimate we saved about 4,000 miles on our car during my treatment,” he says. The 
shorter drive also allowed him to recover faster at home versus trying to navigate his illness with the added stress of 
finding transportation.

Today, Bill’s cancer is in remission and he’s making the most of life on his 500 acre spread in Mason. A long-time dairy 
and beef farmer, he’s since retired. But, he stays busy exploring the farm with his collie Bella, woodworking, cabinet 
building and bonding with his wife who recently underwent complete hip replacement.

Bill hopes there is a cure for cancer someday soon. But in the meantime, he takes comfort in knowing there is a new 
option for his friends and neighbors who might someday get the dreaded cancer diagnosis.

“I’m really pleased with the treatment I received. Everyone was so wonderful and treated me with such respect,” he 
says. “It really is a blessing to have this option in our community.”

The Northwest Wisconsin Cancer Center of
Memorial Medical Center in Collaboration with 
Essentia Health provides the following services:

• Radiation Oncology
• Medical Oncology
• Chemotherapy
• Infusion Therapy
• Resource Center

• Healing Garden
• Nutrition Education
• Social Services
• Pastoral Services



Facility operating and expense figures
October 1, 2015–September 30, 2016

REVE NUE
Net Service Revenue .......................................................................................................... $69,890,407
Other Operating Revenue ................................................................................................. $1,127,748
Total Operating Revenue .................................................................................................. $71,018,155

EXPE NSE
Salaries & Benefits ............................................................................................................. $31,279,575
Supplies & Other ................................................................................................................. $26,406,808
Depreciation, Amortization & Interest .......................................................................... $3,912,815
Total Operating Expense ................................................................................................... $61,599,198

Operating Margin Available 
for Reinvestment in Facility
Services and Community .................................................................................................. 13%

PATIE NT TRE NDS 2015 2016 
Newborns ......................................................................................... 231 ............................ 205
Total Patient Days .......................................................................... 6,824 ......................... 7,312
    including Behavioral Health Inpatient ................................. 2,164 ......................... 2,799
Surgeries .......................................................................................... 2,729 ......................... 2,941
ER Visits ............................................................................................ 14,573 ...................... 15,646
Radiology Procedures ................................................................... 17,276 ...................... 17,550

Serving Our Communities
      Memorial Medical Center serves our region in many ways: as a health care provider, 

as a major employer and as a community citizen.      During 2016 we employed 

approximately 342 full time equivalent employees.      We provided $77,000 in charity 

care and absorbed $1,788,000 in bad debt.      An additional $143,000 was donated in 

community grants, donations and sponsorships.

OCTOBER 2015

JULY 2016 AUGUST 2016

NOVEMBER 2015 JANUARY 2016 MAY 2016

SEPTEMBER 2016

We complete our first robotic surgery using 
the da Vinci Xi.

Our Emergency Department is awarded the Press 
Ganey Guardian of Excellence award for consistently 
achieving above the 95th percentile in patient 
experience. We go on to win the award again in the 
fall of 2016.

We open a gastroenterology 
clinic after acquiring Dr. Kevin 
McClelland’s practice. The 
change ensures patients in the 
area can continue to receive 
high quality gastroenterology 
services from long-time 
provider Dr. McClelland.

We are one of fourteen hospitals 
working with the Rural Wisconsin 
Health Cooperative to bring 
additional mental health services 
to rural Wisconsin.

Psychiatrist Lee Wheeler 
joins our Behavioral Health 
Services team.

We invest in a robotic x-ray. 
The machine allows for 
multiple tests within a single 
room without the patient 
ever moving. This multi-
function, robotic x-ray is the 
4th of its kind in the country 
and is focused on improving 
the patient experience and 
outcome.

We launch a telemedicine stroke program with Allina 
Health as part of our Stroke Alert Initiative. The program 
allows MMC staff to connect with a stroke neurologist, 24/7, 
365 days per year utilizing advanced videoconferencing 
technology.

The ENT Clinic of Memorial Medical 
Center opens, replacing the void creat-
ed when Dr. Hamp retired. The practice 
is led by Dr. Tuominen who comes to 
Ashland with over 20 years of ENT 
experience.

We open the new $12 million Northwest Wisconsin Cancer Center of
Memorial Medical Center in Collaboration with Essentia Health.
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