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GIVING back to our COMMUNITY
Our mission is to improve the health and wellness of the people of our south shore region of Lake Superior. We do that 
through community outreach, volunteering, providing financial support and collaborating with organizations that help you 
live a healthier life, right here in the place we love.

Total Care Package
Just shy of her 47th birthday, Sherry Stolarzyk was busy working a closing at Wisconsin Title when she noticed an odd 
pain in her neck. At the time, she wrote it off as stress and sleeping wrong.  As the day progressed, the pain intensified 
and by nighttime she had no appetite and was breaking out in sweats.

Stolarzyk recalls that’s when her fiancé at the time said enough is enough. “I was starting to get scared at that point. He 
encouraged me to go in to the Emergency Room if for no other reason that to have them tell me nothing is wrong.”

But, something was wrong. Stolarzyk was suffering from a heart attack. She was immediately transported to Duluth 
where she had a stent put in. She was also encouraged to begin Cardiac Rehab back in Ashland, along with making 
some lifestyle changes. Stolarzyk took the advice to heart and began Cardiac Rehab.

The Cardiac Rehab program at MMC is primarily an exercise and education program to assist heart attack, heart 
surgery and other heart disease patients to change their lifestyle and safely increase their activity level. To Stolarzyk, 
the program was much more.

“I attended 36 sessions at MMC. I can’t say enough about what they did for me. It was so much more than an exercise 
program. It was a sounding board—a place to vent and share what I was going through and learn about the changes I 
could make to be healthier,” she says.

As Stolarzyk started to make positive changes in her life, she began to notice that she felt off.  She found herself more 
anxious than normal, along with irritable and constantly questioning when the next heart attack might happen. 

Stolarzyk shared some of these feelings with the Cardiac Rehab team of MMC.  Staff encouraged her to consider seeing 
a counselor to talk through some of the emotional trauma that comes with suffering from a heart attack. After a referral 
from her Cardiologist she started to see a Behavioral Health Services therapist.

Stolarzyk says she was diagnosed with anxiety, among other things. While she was initially surprised with the diagnosis, 
she was grateful to discover why she was feeling so off.

This type of feeling isn’t uncommon among heart attack survivors. According to the American Heart Association, it isn’t 
uncommon for heart patients to have some degree of fear, anxiety or even PTSD. This can be difficult because many 
of the symptoms surrounding these illnesses mimic that of a heart attack. The American Heart Association encourages 
you to talk about your fears with family, friends or those you can trust, or seek professional help.

Since then, Stolarzyk has spent time working on her entire self—something she says women often struggle to do.

“So often we put ourselves on the back 
burner. For the first time ever, I made 
myself a priority and focused on the total 
package.”

This included rejoining her church and 
limiting herself to a 40-hour work week, 
along with label reading, eating healthier 
and exercise. She also ended the year with 
a beautiful winter wedding.

Looking ahead, Stolarzyk says she no 
longer seeks treatment at MMC, but she 
credits the entire team for helping her live 
a better life.

“I can’t say enough about the entire team. 
From the Emergency Room Doctor and 
nurses, to the Cardiac Rehab team and 
Behavioral Health. They really cared about 
me as a person throughout the entire 
process. They’ve helped me immensely—I 
use many of the tools they taught me 
everyday. I just can’t thank them enough.”
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Facility operating and expense figures
October 1, 2016–September 30, 2017

REVE NUE
Net Service Revenue .......................................................................................................... $76,454,148
Other Operating Revenue ................................................................................................. $1,094,382
Total Operating Revenue .................................................................................................. $77,548,530

EXPE NSE
Salaries & Benefits ............................................................................................................. $33,964,281
Supplies & Other ................................................................................................................. $30,272,783
Depreciation, Amortization & Interest .......................................................................... $5,168,255
Total Operating Expense ................................................................................................... $69,405,319

Operating Margin Available 
for Reinvestment in Facility
Services and Community .................................................................................................. 10.5%

PATIE NT TRE NDS 2016 2017 
Newborns ......................................................................................... 205 ............................ 209
Total Patient Days .......................................................................... 7,312 ......................... 6,897
    including Behavioral Health Inpatient ................................. 2,799 ......................... 2,679
Surgeries .......................................................................................... 2,941 ......................... 2,773
ER Visits ............................................................................................ 15,646 ...................... 15,801
Radiology Procedures ................................................................... 17,550 ...................... 17,645

Serving Our Communities
      Memorial Medical Center serves our region in many ways: as a health care provider, 

as a major employer and as a community citizen.      During 2017 we employed 

approximately 356 full time equivalent employees.      We provided $467,000 in charity 

care and absorbed $1,168,000 in bad debt.      An additional $122,000 was donated in 

community grants, donations and sponsorships.
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MMC purchases a robotic x-ray machine. 
The machine captures 3D images under a 
patient’s natural weight-bearing condition.

The Emergency 
Department of MMC wins 
a Guardian of Excellence 
Award for the second 
year in a row. The award 
recognizes top-performing 
health care organizations 
that have achieved at least 
the 95th percentile in 
patient experience.

Dr. George Fall 
begins doing 
single-site 
surgery at MMC 
utilizing the da 
Vinci Robot.

MMC sponsors 
the 5th Grade 
Track and Field 
day for the 
Ashland School 
District. This 
is just one of 
many events 
MMC sponsors 
to support 
wellness 
activities 
and the 
communities 
we serve.

John Smylie is appointed to the 
MMC Board of Directors.

The Radiology Department 
of MMC begins offering 
low dose CT screenings for 
patients at-risk of getting lung 
cancer. The team also received 
accreditation in computed 
tomography (CT) by the 
American College of Radiology.

MMC celebrates its 45th anniversary with an on-campus 
Birthday Bash. Over 600 individuals attend the bash that 
features tours, farmer’s market, vendor fair, food and a 
surprise flash mob. We look forward to serving you for 
another 45 years, right here in the place we love!

MMC partners 
with the School 
District of 
Ashland to open 
the Children’s 
Intensive Day 
Treatment 
Program 
for grades 1 
through 5.Laboratory Services of MMC is accredited 

by the Joint Commission, which is the 
highest national standards for safety and 
quality of care.
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Year in Review

If you or someone you know needs help:

Lets Talk About It Now.org
24-hour emergency:  715-682-8217 

Alcohol and drug addiction
The number 3 cause of death in 
America is the number one local 
conversation that still isn’t happening. 
Statistics show our region is hit hard
by alcohol and drug addiction.

Mental Illness
In Wisconsin, 70 percent of kids with major depression aren’t 
getting help—and the youth suicide rate is 40% higher than the 
national rate.

Stop the Stigma
The impact on our lives, schools and economy is being felt. So 
many of our community members aren’t getting the help they 
need, even though research shows that people who do get help 
can get better.

• In the Ashland area, one in four people abuse alcohol and
  one in 3 local kids under age 14 say they’ve used alcohol.

• Ashland County has the state’s highest rate of opioid-
  related hospitalization.

Let’s talk about these 
problems as treatable 
illnesses. We wouldn’t treat 
our friends and neighbors who 
suffer from diabetes, heart 
disease or a broken bone 

without the compassionate support that’s needed to get better.

Too few of us are opening up and starting this crucial 
conversation—whether it’s from fear of disapproval, shame, 
denial or misunderstanding—these are all barriers we can 
overcome together.

Let’s talk about these problems as 
treatable illnesses. We wouldn’t treat our 
friends and neighbors who suffer from 
diabetes, heart disease or a broken bone 
without the compassionate support 
that’s needed to get better.

Too few of us are opening up and starting this crucial 
conversation—whether it’s from fear of disapproval, shame, 
denial or misunderstanding—these are all barriers we can 
overcome together.


