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Our COMMUNITY gives back to US

A Look Back Message from MMC 
CEO, Jason Douglas

During the pandemic, it was evident that our community recognized the hard work that our staff were doing to 
keep patients and themselves safe and healthy.  Below are some examples of how our community showed their 
appreciation for our efforts.

Miner’s Inc./Super One donates1,000 N95 
masks in June, 2020.

FishLickers Improv theater group cre-
ates and shares an interpretive “cheer” 
for MMC in August, 2020.

Good Shepherd Luthern Church 
buys pizza lunch for staff in April, 
2020.
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I know I’m not alone in saying this year was a whirlwind. It was difficult, it was eye-opening, it was long and hard. 
And while no one could have truly predicted the scale of the COVID-19 pandemic, I am incredibly humbled by and 
proud of all our staff here at Memorial Medical Center. Our staff were nimble and quick to shift work, duties, and 
comfort levels as cases began to rise in our area.

 Within days it seemed we already had processes in place to begin curbside testing for our communities. We 
ramped up telehealth – particularly in our Behavioral Health department, we quickly changed schedules for spe-
cialty procedures and we assisted public health in gearing up for mass vaccinations. Truly – it’s astounding what 
was accomplished by our team in a short period of time.

Day in, day out our staff brought strength and hard work to our organization, continued healing our patients, and 
worked hard to keep our communities safe and healthy. We led the charge as ambassadors for health during the 
pandemic, and for that, I am utterly grateful to our staff. I also want to mention my gratitude towards our outstand-
ing community. From meals to masks, they really came through for us. I’m extremely proud to call this community 
home. Memorial Medical Center thanks our communities for trusting us with their healthcare and for working with 
us through this pandemic.

To brighter days ahead,

Jason Douglas
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Specialty Services 
of MMC expands to 
include Colorectal 
and General Surgery 
Services. Dr. Dan 
Metcalf, MD & Anthony 
Valentine, PA-C 
provide a variety of 
services both in office 
and in the operating 
room.

Positive cases of COVID-19 numbers 
start to decline. Regular services at 
MMC begin to open back up with safety 
measures in place.

The Lake Superior Elementary Autism 
Team creates a communication booklet 
to share with MMC and helps our 
Emergency Department treat autistic 
children.

We offer free 
athletic sports 
physicals to 
area schools.

The Partners of 
MMC volunteer 
group celebrated 
50 years of giving 
back to the 
hospital and to 
our community.

We adopt the 
Resuscitation Quality 
Improvement (RQI) CPR 
training standard. This 
program is proven to  
increase patient survival 
rates from in-hospital 
cardiac arrest. 

In response to the growing pandemic, a “No Visitors” policy is put 
into effect on our campus. Non-emergent and elective surgeries 
and services are postponed. We install a respiratory tent in our 
front parking lot to capture the overflow from our emergency 
department. COVID-19 curbside testing begins. Cases of COVID-19 
in Ashland county continue to multiply at an alarming rate.

MMC announces the successful completion of 
its new accreditation process from DNV GL - 
Healthcare. By earning accreditation, MMC has 
demonstrated it meets or exceeds patient safety 
standards (Conditions of Participation) set forth 
by the U.S. Centers for Medicare and Medicaid 
Services.

MMC partners with NorthLakes Community Clinic to 
utilize the ED2 Peer Recovery Coach Program. MMC, 
patients who could benefit from a Recovery Coach 
can be identified and connected through the ED or 
any of the inpatient units, specifically in this case, 
Behavioral Health Inpatient. 

MMC starts testing a new emergency alert 
system called InformaCast with an end 
goal of improving patient satisfaction by 
reducing hospital-wide overhead pages.

Specialty Services 
of Memorial 
Medical Center 
is pleased 
to welcome 
podiatrist Dr. 
Keith Anderson 
to our team 
of growing 
providers. 

His medical and surgical practice 
encompasses the full spectrum of 
podiatry care in Hayward and in Ashland.

MMC is named 
a 2020 Top 
100 Critical 
Access 
Hospital by 

The Chartis Center for Rural Health. This annual 
award honoring rural hospital performance is 
determined by the results of iVantage Health 
Analytics’ Hospital Strength INDEX®. Hospitals 
recognized as a Top 100 facility had one of the 100 
highest overall scores among all Critical Access 
Hospitals nationally.
 

Aistis M. Tumas, MD and 
Taylor Pearson join MMC’s 
Board of Directors.

Tumas practices full scope 
Family Medicine at St. Luke’s 
Chequamegon Clinic. He is 
also the Chief of Medicine at 
MMC. 

Pearson helps to run the
family business: Washburn 
Iron Works, a local foundry 
that employs about 40 
people. His grandfather 
started the company in 
1976.

Northern Waters Ophthalmology joins MMC and is now 
Ophthalmology Services of MMC. We are honored to 
welcome this great health agency to the MMC family and 
to have them join us in providing excellent care to our 
communities. Ophthalmology Services of MMC has clinics 
in Ashland, Hayward, and Spooner. Dr. Mark Sneed, Dr. 
Craig Florine, Dr. Leah Danner, Dr. Sam Kuchinka, and Dr. 
Camile Sateren take great pride in offering the best vision 
care possible for your entire family. 

MMC & HAMHWE are presented with a Silver Well 
Workplace Award from the Wellness Council of America. 
The award recognizes an organization for its commitment 

to the health and well-
being of their employees.

COVID-19 
hits our 
community 
and our hospital. We switch 
to  our emergency Incident 
Command operation 
process at MMC and begin 
collaborating with our 
county health officials and 

surrounding healthcare area providers to implement protocol to 
protect our communities from COVID-19. 

The Partners of MMC gift shop closes. Our Urgent Care waiting 
are is transformed into a Masked Respiratory Care waiting area. 
Rehab Services of MMC reduces its hours of operation.
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