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President’s Message
June is one of my favorite months of the year – the greenery is popping out, 
the water is ready for boating, the golf courses are open – what a great beginning 
to the summer season. 

This time of year, we usually have quite a few staff with kids/grandkids graduating 
and I always like to take some time to offer my congratulations. My own daughter 
is graduating, so I can empathize with those who might be a little stressed out 
this season, too. But a fun time for our graduates for sure, and you can see a list 
of some of them in this newsletter. 

Have you noticed our community is a little cleaner? We’ve got some MMC staff to 
thank for that! We had a really great turnout for our May Community Clean-Up 
Month as a partnership with the City of Ashland and our True North Community 
Team. Thanks to everyone who participated. 

As you may be aware, our region is currently experiencing another uptick of 
COVID, and cases and transmission rates are rising. It’s another great reminder to 
keep doing all of the things you can to stay safe and healthy inside and outside 
the hospital. Masking, social distancing, avoiding large groups – we know these 
measures work, and while it can be difficult this time of year, it’s the right thing to 
do. 
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You may have heard we have an all-staff True North training coming up this month, but with rising case rates, we’re 
looking at a hybrid model of this training to accommodate the circumstances. More information will be available on 
the portal. 

Lastly, I want to share an exciting initiative the Service team is working on, called “Meaningful Moments”. You may 
have noticed a large, glass dry erase board just outside of the cafeteria doors. This board will be used as a way for 
staff to share positive things they’ve heard and experienced with our patients and other staff. We know our patients 
routinely have positive experiences here at MMC, and this is a great chance to share some of those moments with all 
the staff. Be on the lookout for the launch of this initiative. 

I hope you and your families have some time to really enjoy this early summer season and all of the wonderful out-
door benefits this area affords us. It really is a wonderful place to live and work. Thanks again for all you continue to 
do at MMC.

    With gratitude,

    Jason Douglas, CEO of MMC

Upcoming Events

TRUE NORTH SUMMER FUN ALL STAFF TRAINING
Tues., June 21 • Wed., June 22 or Thurs., June 30
Outer Island Meeting Room (former Rehab Services)
Choose a 2-hour session that works for you on one of the 
training days. Sign up times and registration are on the 
portal. All staff are required to attend.

This training will focus on information about our True 
North journey to organizational success. There will be an 
intro session followed by three breakaway pods. Outdoor 
lawn games will be set up outside. Register to win a Yeti 
cooler! Find out what the summer fun giveaway will be. 
Take some snacks on your way out. Have fun learning 
about True North!

In compliance with our current COVID-19 safety protocols, 
masks are required. Seating will be socially distanced, 
and please no eating during the training. Thank you!

EMPLOYEE FITNESS CENTER 
ORIENTATIONS
Tues., June 7 • 8:30 AM, 12 Noon & 3:30 PM
Wed., June 8 • 10 AM & 12 Noon
Tues., June 14 • 8:30 AM, 12 Noon & 3:30 PM
Employee Wellness Department, on the 
Ground Floor
If you want to use the fitness center, you will 
need to complete the orientation. There are 
fitness forms located on the wellness tab 
of the portal. You must bring those to your 
orientation filled out to get access.
If you can’t make it to one of those days, 
contact Kyle Narges, Employee Wellness
at Ext. 5508 to schedule a time that
works for you.

More Upcoming Events >
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NWCC Receives PRC Excellence Awards
Congratulations to the NWCC 
Infusion team for scoring in the 
top 10% nationally on the Overall 
Quality of Care rating based on 
the 2021 Professional Research 
Consultants (PRC) Outpatient Clinic 
Services Normative Database. 
Also congratulations to NWCC 
Hematology/Oncology provider, Dr. 
Kebbekus! He is a 2022 Excellence 
in Healthcare Award winner for 
rating in the top 25% for overall 
quality of care as “Excellent”.

PRC is the patient satisfaction 
survey standard used by the Northwest Wisconsin Cancer Center. The database and tools are similar to the 
HCAHPS system that we use at MMC to measure patient satisfaction and see how we rate nationally. The 
5 Star PRC Excellence Award is a high honor and well deserved by our hard working NWCC Infusion team, 
and Dr. Kebbekus is truly an excellent Oncologist! These competitive awards reflect our commitment to 
going above and beyond to provide consistent quality care at NWCC. We are so proud to have them as part 
of the MMC family.  

Upcoming Events (Continued)

MEANINGFUL MOMENTS SERVICE TEAM CAMPAIGN
Begins Thursday, June 2
Time to focus on the positive feedback you hear about us!
We hear patients, friends, and other staff every day talking about a 
great experience they had at MMC.

The Service Team invites you to share those comments by writing 
them on the new white board by the cafeteria. If you have a longer, 
more detailed story you want to share, please print it out and tape it 
to the board. Every month a Meaningful Moment will be posted on 
the MMC Facebook page. Please remember to be HIPAA compliant 
with your comments. More details are on the portal.

NWCC PATIENT FUND RAFFLE
FOR A CAUSE
Saturday, June 25 • 11 AM - 5 PM
Neighborly Bar, Ashland
Come down and try your luck at 
the 50/50 raffle & bucket raffles. 
Enjoy a walking taco. 100% of 
proceeds from the raffle support 
those going through cancer 
treatment at NWCC.
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All in the Family
Stefanie Cadotte, Nursing attended the 2022 ONS Congress workshop and received 32 education 
credits. The ONS Congress provides evidence-based educational content to support improved patient 
care, effacy, and outcomes information on the art and science of oncology care. The workshop focused 
on advanced practice, research recommendations, clinical outcomes, leadership, and management.

Lisa Love, Lab has taken on a new role of Lab Manager. She has been with the department for 3 1/2 
years as a Clinical Lab Scientist and is excited to step up to a new level of work at MMC. Congratulations 
Lisa!

May Retiree
Julie Brilla, Rehab Services is moving forward into retirement, but 
you might still see her in the hall once in a while as she will continue 
to provide services as  needed in a PRN role. Her official career at 
MMC lasted 12 years.

“Julie has been a dedicated and hardworking co-worker, always step-
ping up to help someone before being asked. She is also a caring and 
empathetic caregiver who meets people on their terms and where 
they are on their rehab journey says Bernadette Matilla, Rehab Ser-
vices Director, . “We will miss her years of experience and the smile 
that she brings to our department every day she works.”

DAISY Award
Recipient Announced
Congratulations to the May 2022 DAISY Award recipi-
ent, Lacy Putnam, Family Birthplace.  A full story and 
more photos is on our website at:

ashlandmmc.com/lacey-putnam-named-daisy-
award-winner/
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Congratulations Class of 2022!

Clara Douglas, daughter of MMC CEO, Jason 
Douglas & Jennifer Douglas graduated from 
Ashland High School. She will attend UW 
Steven’s Point in the fall to study business and 
dance.

Zoe Mae Jacobs, 
daughter of Mollie 
Jacobs, Nursing will 
be graduating with 
Honors, in the top 
of her class from 
Washburn High 
School. She will be 
attending the Uni-
versity of Minneso-
ta-Twin Cities in the 
school of biological 
sciences starting in 
the fall of 2022. She 
will be focusing on 
further pursuing a 
career in dentistry! 
She has been quite 
successful as a high 

school student. She has encountered many challenges, but has elegantly 
rose to the occasion with grace and perseverance. We are so proud of her 
achievements with all the paths she has taken.

Anna White, daughter of Dr. John White, ED is grad-
uating Magna cum laude from Lawrence University, 
with a major in Biology, and a minor in Russian.

Fox Beck, son of Christ Beck, HR 
graduated from 4K this year. His 
plan for the future: Becoming a 
Paleontologist or anything with 
dinosaurs!

More Graduates >
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Congratulations Class of 2022!
Dan Heinzen Jr., son of 
Dan Heinzen, Build-
ing Ops graduated 
from Chippewa Valley 
Technical College as a 
Radiology Technician. 
He will start his career 
in working at the Mayo 
Hospital in Eau Claire.

Leah Brown, daughter of North Brown, Nursing 
graduated from Northwood Technical College 
with honors from the CMA program. She did her 
one month clinical at Northlakes Clinic in Iron 
River.  She applied here at MMC for the CMA 
position in the lab.  She’s hoping to be a part of 
the MMC family! She is pictured here with her 
brother.

Tyrell Butterfield, son of Stacey Vyskocil, Radiology, grad-
uated from Northwood Technical College with his Machine 
Tool degree, and on June 4th he will graduate from Ashland 
High School. Tyrell is currently working in construction 
and plans to go back to Northwood Technical College for 
welding.

Brittany Grubisic, 
best friend of Mariah 
Busch, HR graduat-
ed from UW Madi-
son. She is looking 
forward to continue 
working in a behav-
ioral health unit, 
with her Bachelor of 
Science in Nursing 
(BSN) degree.

More Graduates >
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Congratulations Class of 2022!
Boden Bratley, son of 
Katie Bratley, BHS grad-
uated from UW Superior 
with a B.S. in Computer 
Science. He is working full 
time as a computer soft-
ware developer for Affirm 
Background Screening.

Tony Zifko, son of John and Kelly Zifko, Patient
Access is graduating from Ashland High School.

Logan Esala (left) and Justin Esala (right), sons of
Shannon Esala, BHS. Logan is graduating from Washburn 
High School. He will be working at Kwik Trip in Ashland.
Justin graduated from Northwood Technical College with 
an Associates Degree in Accounting.  He is working full-time 
as an accountant for Washburn Iron Works. Justin is also 1 
of 8 athletes representing Team Wisconsin in Swimming at 
the Special Olympics USA Games in Orlando, FL, June 6-11, 
2022.

More Graduates >

Preston Brilla, grandson of Julie Brilla, Rehab
Services graduated from Northwestern High School. 
He plans on getting his associate degree from Lake 
Superior College, and then transferring to UMD for 
engineering.
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Congratulations Class of 2022!

Bryanna Morgan, daughter of Anna Sarkin-
en, ENT graduated from high school. She is 
going to NorthwoodTechnical College to be 
a medical assistant.

Maisi Mattson, daughter of  Mike & Kandi 
Mattson, Patient Financial Services grad-
uated from Ashland High School. Maisi has 
been accepted to Northland College for the 
fall of 2022. Her major will be in Biology.

Arianna Dibble, daughter of 
Amy Huber, General Sur-
gery graduated from Bemidji 
State University, with a BS in 
Nursing.
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Events in Review

EMS Week 2022:
MMC gifted all of our area EMS providers with 
gas cards. Thanks to Doug Jennings, ED for 
distributing the cards.

6 years of service to our community from NWCC:
Dr. Boyle gave a short presentation and cupcakes were 
served.

2022 Community Cleanup: 
Over 100 MMC staff volunteered to clean up the trash and debris that came up out of the snow this spring.

More Events in Review >
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Accounting Marketing

WI Express Program:
MMC hosted a group of medical students who are interested in learning more  about practicing in rural areas.

Hospital Week & Nurses Week at MMC:
Yogurt parfaits, spirit day, Dilly Bars and 
gourmet popcorn for all made for an awesome 
week here at MMC!

Events in Review (continued)
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Joy Keller Joins MMC as VP of
Quality & Safety
MMC is pleased to welcome Joy Keller to our MMC family. 

Joy comes to Ashland from the Amery Hospital & Clinic in Amery, WI where she has been the Director 
of Quality for over 7 years. She holds several degrees including a Masters of Organizational Leadership 
(MOL) from Northwestern College, Roseville; MN, a B.S. in Medical Technology from the University of 
Wisconsin Eau Claire, and a B.S. in Biology/Chemistry also from UW Eau Claire. Joy is a certified Medical 
Technologist and is a Certified Professional in Healthcare Quality. She has extensive experience working 
as Lab Supervisor & Director early in her career.

 “We are excited to bring Joy into our organization as Vice President of Quality & Safety for both MMC 
and HAMHWE.” CEO of MMC Jason Douglas says, “Her wide scope of experience with healthcare quality 
and processes will be a great asset to us. Welcome to the team Joy!”

Long Time Former MMC Staff 
Member Passes Away
Bernie Jackson passed away on May 9, 2022. He worked in the Environ-
mental Services department for many years and he was a valuable and 
hard working employee until his retirement in January of 2020. Many peo-
ple at MMC will be saddened by the news of his death.

Former MMC Volunteer Passes Away
Lorraine Shirley Elizabeth Tobin passed away on May 20, 2022 She was born September 21, 1927. She 
attended school in Ashland and after graduation in 1945 she moved to Minneapolis to work. She mar-
ried Martin Tobin on September 27, 1947 and they settled in Highbridge. Lorraine was employed at 
Munsingwear in Ashland for 36 years, where she was officer of the Textile Workers Union. After retiring, 
she worked 15 years for Eide Enterprises in Marengo, was a volunteer for 17 years at Memorial Medical 
Center in Ashland and was a waitress at the Loading Zone in Marengo until she retired at age 80.



Service

Teamwork

Accountability

Respect

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight your favorite photos. Send 

us your favorite photos of anything related to 

our community, or to MMC or any milestones of 

you and your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

STAR Thank you to our Family Birthplace 
staff/certified child passenger safety 
technicians who helped the families 
in our community stay safe at the car 
seat clinic hosted by the Ashland Fire 
Department in May. 

Morgan Adamzak (left) and Rachel 
Mattson (right). Great job ladies!


