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A Life with
Acid Reﬂux
Josh Fleig finally finds his cure.
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Giving Back
We take pride in carrying out our mission to
improve the health and wellbeing of the people
in our region–right here in the place we love.
We're always willing to help out wherever we are
needed. If you know of any events or causes where
we can lend a helping hand, please let us know:
Hayward Marketing Department: 715-934-4325
Ashland Marketing Department: 715-685-5186
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Northwest Wisconsin Cancer Center Raffle - MMC

Oakwood Haven Domestic and Sexual Violence Shelter
Donation- HAMHWE

Car Seat Clinic - MMC

Musky Run - HAMHWE

Community Cleanup Day - MMC

Town of Hayward Bike Rodeo - HAMHWE

WI Express Team - MMC

HAMHWE 11040 N State Rd 77, Hayward, WI 54843 | 715-934-4321 | haywardmemorialhospital.com
MMC 1615 Maple Lane Ashland, WI 54806 | 715-685-5500 | ashlandmmc.com

Finally...

A Cure.

After nearly 30 years of discomfort, one
Washburn man finds an answer.
Josh Fleig shares his story.
Living in Washburn, Wisconsin during the peak summer
months can really only be seen to be believed. Glistening
boats moored at the marina, sunset reflections off Lake
Superior, the tight-knit community, the outdoor activities. All
things that Washburn resident Josh Fleig has held in high
regard.
“I love being outside with my family, on the boat, exploring
the area,” Fleig says. “But even with all those things in front of
me waiting to be enjoyed, I was suffering in silence.”
For 27 years, Josh has been afflicted with chronic acid reflux,
or GERD (gastroesophageal reflux disease), an exhausting
condition where stomach acid persistently makes its way
back up the esophagus, burning the throat and disrupting
every aspect of life.

“For nearly 30 years, I’ve never slept more
than three hours a night,” he said.
“It started when I was 16 and it has been one of the most
crippling things to live with. It’s hard to play with the kids,
constantly coughing, having every food or beverage trigger
the reflux, and regurgitating during the night. It was all
around miserable and I felt like I was missing out on truly
enjoying life. It consumed me.”
Historically, for people living with GERD, surgical procedures
may have temporarily assisted, but for the most part,
patients were left to cope with heavy-duty doses of PPI
(proton-pump inhibitor) medications.
continued on next page >
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continued from page 3

“I was on just about every type of PPI you can think of
- I tried them all, and for the last 27 years I’ve relied on
daily max milligram dosage of my prescribed PPI. Even
still, the GERD was horrible and prevented sleep,” he
says. “In late 2021, I was doing a routine visit with my
gastroenterologist and he mentioned Dr. Bettendorf
had recently started at Memorial Medical Center and
was doing a minimally-invasive procedure for people
with acid reflux.”
It’s called LINX. A nickel-sized magnetic ring that
naturally tightens around the lower part of the
esophagus to help restore the body’s natural barrier to
reflux.
“It’s quite an incredible invention and has been a great
addition to the treatment of GERD” says Dr. Matthew
Bettendorf, general surgeon at Memorial Medical
Center.

“When we place the LINX device,
we see immediate results. Reflux is
gone in the recovery room. And it’s an
outpatient procedure, so people can
leave the same day and get back to
living a life free of reflux symptoms.”
For Josh, any skepticism he had about getting the LINX
device drifted away when he experienced nearly instant
relief after the procedure.
“I couldn’t believe it,” he says. “I honestly could not
believe it. It worked. I could feel something had
changed almost immediately and the relief was a
miracle for me. I thought I’d have to live with this
horrible discomfort my whole life, and only a couple
weeks after the procedure I was totally off my
medication, sleeping through the night, and enjoying
being happy and active.”
He calls it a miracle ring. Much like the life rings down
at the Washburn Marina, this LINX ring gave Josh
another grasp at a life without pain.
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“I’m beyond both thankful and
grateful! I have absolutely no more
heartburn, no more medication, and
no more sleepless nights! This really is
a dream come true,” he says.
Plus, he said the professionalism and compassion
he received from Dr. Bettendorf and his team were
unparalleled.
“I almost felt like a celebrity! They treated me so well,
and Dr. Bettendorf just knocked it out of the park. As
physicians go, he’s one of the best I’ve ever known,” he
says. “He was humble, and helpful, and I could tell his
faith was also important to him, like it is to me. That
was something we shared in common, and what he did
to help me was a miracle in my eyes.”
“Josh is such a cool guy - I was so happy he could
benefit from the LINX and that he can enjoy food,
activities, and fun again,” says Dr. Bettendorf.
This procedure helped steer Josh back on course in
a healthy, happy way. “I’m a pretty reserved person,
but I want to tell everyone I know about this amazing
procedure,” he says. “I’m still just over the moon about
it all.”
For more information on GERD, the LINX
procedure, and to watch Josh’s story, visit
ashlandmmc.com/acidreﬂux.

Meet the Staff: Q&A

What is Advanced Pain
Management?

Matt Vincent, CNRA &
Ryan Sportel, CRNA

Advanced pain management services can be an alternative for patients
experiencing acute or chronic pain who have tried other treatment
methods with no relief. We work with patients to develop individualized
treatment plans to help manage pain and find relief.

What conditions do you treat?
We treat a variety of acute and chronic pain conditions
such as neck pain, back pain, joint pain in shoulders, hips
and knees, headache management, neuropathic pain, and
many other pain conditions.

Why does a patient choose interventional pain?
Patients often choose interventional pain management
when other conservative measures have not significantly
improved their pain or they are trying to avoid having a
surgical procedure. We utilize the latest techniques and
imaging to place medication as close to the pain generator
as possible for the best results.
Although the human body has a remarkable ability to selfheal, there are many conditions where precise placement of
medication is necessary to kick start that process. In certain
conditions of low back pain and joint pain, we can also
utilize radio-frequency ablation to put energy near nerves in
order to knock out their signal for nine months to a year.

What made you choose to expand your practice to
treat patients experiencing chronic pain?
We’ve both been practicing anesthesia for over 10 years
treating acute pain related to surgical procedures, during
labor and delivery and many other forms of acute pain in
an emergency type setting. Living in a rural community we
recognized there was a significant need for the treatment
of pain with interventional techniques that was not being
met. Patients were often driving over an hour to receive
interventional pain management care. By completing a
fellowship in advanced pain management and becoming nonsurgical pain management certified, we were able to learn the
latest techniques and offer those services here in Hayward.

What do you think a patient’s largest piece
of misinformation is around pain or pain
management?
When people have been dealing with pain either acutely
or for many years, they often lose hope of getting any
relief and returning to their baseline activity level.
With pain management we can assess not only what
medications they are taking and therapy they are
receiving, but often times we can offer interventional
techniques may be appropriate to help further the
healing process. Not every pain condition can or needs to
be treated with interventional techniques.

What is one piece of advice you would give
patients to improve their overall health?
Although it can be extremely difficult for someone who
is dealing with pain, maintaining an active lifestyle and
eating a well-balanced diet are the best ways to maintain
and improve your health. We live in a great community
with endless trails and other opportunities to enjoy the
outdoors through hunting, fishing, pickleball, etc., and we
want everybody to be able to participate in the activities
that they enjoy as pain free as possible. Sometimes that
means just being able to go to the grocery store without
significant pain or discomfort. Whatever your needs are
related to pain, we can be a local resource for you.

For more information about Advanced Pain
Management in Hayward, call: (715) 934-4850.
Memorial Medical Center will soon be providing
similar pain management services.
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WellnessWise
Advice You Can Use

Advance Directives
Planning ahead now can assure you’ll receive
the care you want at the end of life.
It’s an uncomfortable but necessary topic.
Have you considered what measures should be taken
in the event of an emergency? Living wills and advance
directives play a role for people of all ages, not just
older adults. Now is the time to prepare. Filling out this
paperwork ensures you will receive the care you want.
It relieves family members from the burden of making
difficult decisions, and avoids unnecessary suffering.
There are two main directive forms to consider–the
Wisconsin Power of Attorney for Health Care, and the
Living Will. Honoring Choices also has more in-depth
forms available should you have more wishes for end-oflife care.
Wisconsin Power of Attorney for Health Care
The Power of Attorney for Health Care form makes
it possible for adults in Wisconsin to authorize other
individuals (called health care agents) to make health
care decisions on their behalf should they become
incapacitated. It may also be used to make or refuse to
make an anatomical gift (donation of all or part of the
human body to take effect upon the death of the donor,
DHSWI).
While designating a power of attorney for health care
(called a health care agent), it’s important to understand
they will only be granted control over situations you
designate. Situations covered in the power of attorney for
health care form include:
• Admission nursing home/community residential
facility
• Provisions of feeding tubes
• Healthcare decisions for pregnant women
• Any other desires, special provisions, or limitations
you may have
In Wisconsin, the health care agent never has the power
to admit/commit you to an inpatient mental institution.
Living Will
A Declaration to Physicians (Living Will) makes it possible
for adults to state their preferences for life-sustaining

procedures and feeding tubes in the event the person is
in a terminal condition or persistent vegetative state (DHS
WI). This is a fairly short form, with check boxes indicating
your response for the following:
• Feeding tube provisions if you have a terminal
condition
• Live-sustaining procedures if you are in a persistent
vegetative state
• Feeding tube provisions if you are in a persistent
vegetative state
This document will have no effect if the patient is
pregnant.
Honoring Choices
Honoring Choices Wisconsin is an initiative to build
education around advance care planning. This
organization combines the Power of Attorney for Health
Care and Living Will into one simple, readable form. It also
includes many near-death preferences:
• Specific care instructions to help you you meet your
goals
• Comfort preferences (favorite music, warm blankets,
best positioning in bed).
• Who to include in care decisions
• Personal messages to family/friends in the event you
cannot communicate
• Things you want near death (rituals, dim lighting, a
visit from someone in your faith community, etc.)
While filling out any of the above forms, two witnesses
are required. The witnesses may not be related in any way
(blood, marriage or adoption), not entitled to any portion
of your estate, and cannot be a provider who is currently
serving you.
Once the form(s) are signed by you and your witnesses,
keep it in a safe and accessible location. Make friends
and relatives aware that you have signed a living will, and
where it is located. Make sure your primary care provider
and HAMH/MMC each has a copy of the form and it is
filed in your medical records – you are responsible for
notifying the provider(s) the document(s) exist.

Recipe Corner
Sweetly Simple

chocolate chip
zucchini bread
Submitted by Jessica Dunbar, RDN.
Hayward Area Memorial Hospital & Water's Edge

This sweet quick bread is kept moist
with applesauce & just the right touch
of sweetness with chocolate chips!

I N G RE D I E NTS:

3/4 C sugar
3 T canola oil
4 large egg whites
1 C applesauce
2 C all-purpose ﬂour
3 T unsweetened cocoa
1 1/4 t baking soda
1 1/2 C ﬁnely-shredded zucchini
(about 1 medium)

1/2 C semi-sweet chocolate chips
PRE PA RATI O N:

1. Preheat oven to 350 degrees. Place first 3 ingredients in a large
bowl; beat with a mixer at low speed until well blended. Stir in
applesauce.
2. Lightly spoon flour into dry measuring cups; level with a knife.
Combine flour and the next 2 ingredients, stirring well with a whisk.
Add flour mixture to sugar mixture beating just until moist. Stir in
zucchini and chocolate chips. Spoon batter into a 9x5 – 9 inch loaf
pan coated with cooking spray.
3. Bake at 350 degrees for 1 hour or until a toothpick inserted into
the center comes out almost clean. Cool in pan 10 minutes on a
wire rack, and remove from pan. Cool completely on wire rack.

NUTRITION FACTS per slice (1 serving = 1 slice):
Calories: 153

Fat 4.5g

Trans Fat 0g

Carbohydrates 27.3g

Fiber 1.4g

Sodium 112mg

Saturated Fat 1.4g

Percent Daily Values are based a 2000 calorie diet.
YIELD – 16 Servings

TIME – 1 Hour 30 Minutes

News Updates
Ned Wolf - New Board Member for Hayward Area
Memorial Hospital and Water’s Edge
The newest member to join
Hayward Area Memorial Hospital
& Water’s Edge Board of Directors
is Edward “Ned” Wolf. Ned comes
to the board with many years of
healthcare experience, holding
administrative positions in
Michigan, Nevada and Wisconsin.
For 23 years he served as the Chief
Executive Officer for Lakeview
Ned Wolf
Medical Center in Rice Lake,
Wisconsin and he was the Chief
Administrative Officer of the Marshfield Medical Center in
Marshfield, Wisconsin. Ned served on the Board of Directors
for the Wisconsin Hospital Association as a member and in
leadership positions.
Ned was driven to service on the HAMHWE Board of Directors
after he became acquainted with the organization’s Chief
Executive Officer, Luke Beirl.
“I was very impressed with what he and the organization are
accomplishing,” says Wolf. “I hope my many years of healthcare
experience can help support the leadership team and
governing board and allow me to share my passion for quality,
performance improvement and team morale.”
“We are lucky to have a leader like Ned join our Board of
Directors,” says Beirl. “His lengthy career as a healthcare
administrator in rural settings and his connection to our region
make him highly qualified to make insightful decisions and
support the growth of services for the Hayward lakes region.”
Ned and his wife Susan, a retired Nurse Practitioner, have lived
in Rice Lake for 28 years and have been married for 40 years.
They have four grown children and three grandchildren under
age two. He enjoys bicycling, gardening and spending time with
his grandkids. He is an avid fan of the Green Bay Packers and St.
Louis Cardinals.

U.S. Transition to 988 Suicide & Crisis Lifeline
On Saturday, July 16 the U.S.
transitioned the National Suicide
Prevention Lifeline to 988 – an
easy-to-remember three-digit
number for 24/7 crisis care.
The lifeline, which also links to
the Veterans Crisis Line, follows
a three-year joint effort by the
U.S. Department of Health
and Human Services (HHS),
Federal Communications Commission (FCC), and the U.S.
Department of Veterans Affairs (VA) to put crisis care more
in reach for people in need. This initiative is part of President
Biden’s comprehensive strategy to address our nation’s
mental health crisis.
The 988 Suicide & Crisis Lifeline is a network of more
than 200 state and local call centers supported by HHS
through the Substance Abuse and Mental Health Services
Administration (SAMHSA).
“All across our country, people are hurting. They need help.
The good news is that getting that help just got a lot easier.
Starting tomorrow, 988 will be available nationwide for
individuals in crisis, and their loved ones, to reach the 988
Suicide & Crisis Lifeline more easily,” said FCC Chairwoman
Jessica Rosenworcel. “This cross-government effort has been
years in the making and comes at a crucial point to help
address the mental health crisis in our country, especially for
our young people.”
In 2021, the Lifeline received 3.6 million calls, chats, and
texts. That number is expected to at least double within the
first full year after the 988 transition.
The U.S. had one death by suicide every 11 minutes in
2020, according to the Centers for Disease Control and
Prevention. Suicide was the second leading cause of death
for young people aged 10-14 and 25-34. From April 2020 to
2021, more than 100,000 people died from drug overdoses.
Studies have shown that after speaking with a trained crisis
counselor, most Lifeline callers are significantly more likely
to feel less depressed, less suicidal, less overwhelmed, and
more hopeful.
More information on 988 is available at
www.samhsa.gov/988.
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Hayward Area Memorial Hospital Expanding
Access to ENT (Ear, Nose and Throat) Services
In September, the Hayward Area
Memorial Hospital will expand
access to ENT Services by welcoming
Otolaryngologist, Sarah S. Fowler,
M.D. and opening ENT Services
of HAMH.
Dr. Fowler is board certified in
otolaryngology and comes to HAMH
with over 20 years of experience
Sarah Fowler, MD
treating both children and adults.
She earned her medical degree and completed both her general
surgery and otolaryngology residencies at Loyola University
Stritch School of Medicine in Maywood, Illinois.
“We continue to expand our specialty service offerings to serve
the people of our region,” says CEO Luke Beirl. “We are very
excited to have Dr. Fowler join our team. She will increase
access to ENT services in our community and support our family
medicine providers in helping the individuals and families they
serve receive high quality ENT services close to home.”
ENT Services will provide comprehensive health and surgical
services to individuals and families across all ages. Treatment
supports a wide range of head and neck conditions related to
sinuses, ears including hearing loss and ear tubes, tonsils and
adenoids, lesions and tumors in the mouth and throat and
cancers of the head and neck. Treatments also help those who
snore or have sleep apnea, balance disorders and dizziness.
Those suffering from voice, swallowing, smell or taste disorders
may also seek treatment from an ENT provider.
Seasonal or chronic allergies plague many in our region and
relief may be achieved by scheduling an appointment with ENT
Services. A specially trained registered nurse will work closely
with Dr. Fowler to provide allergy treatments helping those
suffering from sneezing, itchy and watery eyes and sinus pain.
Dr. Fowler indicates that her practice affords her the opportunity
to work with patients of all ages, which along with the opportunity
to provide general medicine, surgical and future outreach
services provide her the variety in her work that she enjoys.
Dr. Fowler is looking forward to relocating from Illinois to
Hayward, where she plans to spend her free time enjoying and
exploring the outdoors with her husband Chris Chambers and
their three dogs. They have two adult children who are both
attending college.

ENT Services of HAMH will be located in the Specialty
Services area in the Professional Arts Building on the
hospital’s medical campus. In September, all HAMH
Specialty Services and Family Medicine will be located in the
same area and adjacent to Rehabilitation Services. Patients
can expect close parking and easy access to the services.
For an appointment with Dr. Fowler in Hayward call
715-934-4850 or for an appointment with Dr. Terrence
Tuominen in Ashland call Memorial Medical Center at
715-685-6010.

Memorial Medical Center Now Oﬀering TPI
Physical Therapy for Golfers
Have you been wanting to take
your golf game to the next level?
Swinging a golf club on your
favorite course may seem easy
and come natural to some, but
did you know you can improve
your golf swing with physical
therapy? Mitch Kontny, Physical
Therapist at Rehab Services
of MMC, recently earned his
Mitch Kontny, DPT
Titleist Performance Institute
(TPI) certification to help golfers
improve their swing. TPI certified physical therapists focus
on movement and provide care to specifically analyze and
enhance the golf swing and handicap.
During your time with a TPI therapist, a screening process
will take place to determine the history and limitations
of the golfer. Once the screening process is complete, an
individualized exercise plan will be utilized to address your
limitations. Massage, joint mobilization, and trigger point
dry needling may also be used for improving mobility and
reducing pain. Rehab Services of MMC and HAMH is excited
to offer this service to golfers in our region. Our goal is to
help improve your handicap, golf swing, and overall health!
If you are experiencing diﬃculty with your golf game due
to an injury or discomfort, visit a certiﬁed TPI provider at
one of our Rehab Services facilities. For an appointment
in Ashland call: (715) 685-5480. For an appointment in
Hayward call: (715) 934-4232.
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News Updates

DAISY Award Winners Announced
The DAISY award is a special way to recognize the wonderful
care nurses provide, part of the DAISY Foundation’s program
to acknowledge the super-human efforts nurses perform
every day. The DAISY Award for Extraordinary Nurses has been
adopted by healthcare facilities around the world to celebrate
nurses for their extraordinary care and compassion.
Carleen Hamblin is a Registered
Nurse in Med-Surg in Hayward.
Hamblin was nominated by
a patient’s family member,
describing her as personable and
treating the entire family as her
own. Hamblin’s nominator was
also present to congratulate her
award and read, “She went above
and beyond! Carleen cut my dad’s
Carleen Hamblin, RN
nails, filed them, put lotion on
them, and combed his hair.” The
nomination letter describes Hamblin as always smiling, truly
loving her job caring for others. “She always made sure my dad
got his nighttime ice cream, too!”
Lacy Putnam is a nurse at the
Family Birthplace in Ashland
and was nominated by a patient
who she cared for there. In the
nomination letter Lacy was
recognized especially for helping
a new mom feel at ease during
such a personal, intimate life
experience like child birth. “Lacy
was always one step ahead. She
Lacy Putnam, RN
knew what I needed before I did.
She made sure to give me my privacy and my dignity, but she
was also right there when I needed her most! She helped me

feel safe, comfortable and well taken care of on one of the
biggest, best days of my life!”
Megan Bieganski is a Registered
Nurse in Family Birthplace
in Hayward. Bieganski was
nominated for the award by a
patient who recently delivered her
baby via C-Section. In a letter read
by the patient at the DAISY Award
ceremony, the patient reads,
“Megan truly listened to me, cared
about my feelings, understood
Megan Bieganski, RN
my concerns, and vouched for me
when I couldn’t vouch for myself.”
She described Bieganski as understanding, knowledgeable,
and non-judgemental. “I will never forget anything Megan did
for my family and I will always be grateful she was part of my
birthing team. Our family loves Megan.”
The not-for-profit DAISY Foundation is based in Glen Ellen,
CA, and was established by family members in memory of J.
Patrick Barnes. Patrick died at the age of 33 in late 1999 from
complications of Idiopathic Thrombocytopenic Purpura (ITP),
a little known but not uncommon auto-immune disease. The
care Patrick and his family received from nurses while he was
ill inspired this unique means of thanking nurses for making
a profound difference in the lives of their patients and patient
families.
Each organization presents two DAISY awards to
extraordinary nurses each year. Anyone can nominate
a special nurse for the DAISY Award. Nomination forms
can be found in kiosks located throughout the hospital
or on our websites, ashlandmmc.com or
haywardmemorialhospital.com

Contact Us
Hayward Area Memorial Hospital & Water's Edge
11040 N State Rd 77 Hayward, WI 54843
715-934-4321 • haywardmemorialhospital.com
Memorial Medical Center
1615 Maple Lane, Ashland, WI 54806
715-685-5500 • ashlandmmc.com
ﬁnd us on facebook!
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