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President’s Message
Happy fall! Wow – what a busy month. We had a great time celebrating 
MMC’s 50th anniversary on October 1 with an amazing community event! We had 
hundreds in attendance (including some who flew in specifically for the event!), 
and enjoyed some fun activities and food. The History Wall was also launched 
which highlights the incredible story of how MMC got started and grew into the 
strong, independent hospital it remains to this day. This History Wall is located 
across from the new Rehab Services waiting area and looks incredible.

There was a lot of nostalgia at this event, especially talking with former staff, and 
it really gave me pause to reflect on the absolute honor it is to be part of this fam-
ily. So many stakeholders and community members were involved with getting 
MMC started and countless staff worked day in, day out to keep us going strong. 
I want to thank each and every one of you for continuing this legacy that was 
started all these decades ago. Know that you are literally a part of history – of this 
50-year milestone of which you should all be so proud!

Continuing with staff, I want to thank everyone who has already completed their 
2022 Employee Engagement Survey. And know that this survey is still open if you 
haven’t taken yours yet. You should have received a link in your email where you 
can take it. It will only take a few minutes to complete and will provide valuable 
information on how we can improve employee engagement here. 
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We recently received some positive news – we have been appointed the highest rating of 5 stars by the Centers for 
Medicare & Medicaid Services (CMS). This means that MMC is in the top 13% of hospitals in the nation for overall 
quality. This is a great achievement and speaks volumes to the quality, compassionate care we provide.

You may have noticed that flu shots and COVID boosters have started being administered to our staff. We highly en-
courage all staff to receive these (they’re free!) and information is on the portal when your department is scheduled 
to receive these. 

Couple of notes on events, a thank you to everyone who planned and attended the Voices for Recovery Picnic on Sep-
tember 17 and a reminder that MMC’s Halloween Drive-Thru event will be taking place on October 27 in our parking 
lot (this was a huge hit with the kiddos last year!).

Finally, some exciting news regarding doctors – we’re welcoming two new specialists to our team this month: urolo-
gist, Larry Munch, MD and orthopedic surgeon John Watkins, MD.

Thanks again for a great summer, for helping us celebrate 50 years these past weeks, and for your continued commit-
ment to our hospital. Enjoy these brisk, fall days!

     With gratitude,

     Jason Douglas, CEO of MMC

 

Upcoming Events

More upcoming events >

FALL 2022 NURSING UPDATES
October 7, 13,  21, 27, & Nov. 4
MMC Campus

Every year all of our nursing staff 
gather for training, education and 
updates that pertain to their profession 
as a whole and to particular topics 
specific to MMC.

You may notice  increased activity and 
foot traffic in the hallways on these 
training days, especially in ground floor 
meeting room areas.

WALKTOBER  WELLNESS CHALLENGE
The Whole Month of October
October is National Walking Month! Time to get the 
competitive juices flowing again this year for another 
Walktober against the staff of the Ashland School 
District. The school took home the trophy the first year, 
and we took it back the second year. Let’s keep it here 
for another year! Get your walking shoes laced up, and 
head out into the beautiful fall colors of our local trails 
and roads.

More information and the official Walktober forms are 
available on the portal. You can join in any time during 
the month. 
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Upcoming Events (continued)
MEANINGFUL MOMENTS FALL 
INITIATIVE
At the end of October, the True 
North Service Team will be posting 
a new Meaningful Moment for our 
community.

Whenever you hear anyone saying 
anything positive about MMC, 
please take a minute to write it 
down and bring it to the white 
board down by the cafeteria.

The goal is to highlight positivity, 
optimism and favorable outcomes 
that happen here every day. Let 
us know the good things you hear 
about us today!

If you have any questions about 
Meaningful Moments, contact 
Courtney Roush, Rehab Services 
at Ext.  5160.

COMPASSIONATE HEARTS
Community Memorial Service
Wednesday, Oct. 12 • 2 PM
St. Agnes Cemetery, Ashland
1621 Sanborn Ave (Highway 112) 

This non-denomin-
ational service will include readings, 
prayers and music. There will 
be a memorial service to honor 
the precious babies who were 
miscarried last year, and remember 
all of those tiny babies who died in 
the past.

For more information, please call 
Jenny Galley, Family Birthplace at 
ext. 5335.

FREE FALL SPORTS PHYSICALS
Wednesday, Oct. 26 
Physicals Start at 3 PM
MMC Specialty Services
If you know a student athlete 
who still needs to complete their 
sports physical for the upcoming 
winter sports season, this is a 
great opportunity to get it done 
for free here at MMC as part of 
our Sports Medicine Services 
program.
Call 715-685-6010 to make an 
appointment. More details are on 
the home page of the portal.

MEMORIAL MEDICAL CENTER  
WHISTLESTOP MARATHON AND 
HALF MARATHON
Saturday, October 15
Do you want to help out during 
the race as a flag person or water 
station attendant? Contact JoAnn 
Erickson at the Ashland Chamber 
to sign up to volunteer: 715-682-
2500, or email her at officemgr@
visitashland.com.

Memorial Medical Center

HALLOWEEN TRICK OR TREAT 
DRIVE THRU
Thurs., October 27 • 3:30 - 5 PM
MMC Campus • West Parking Lot
The True North Community Team 
is welcoming all of the Halloween 
spooks to come up to the MMC 
campus to get a bag of treats 
and toys! The team is looking for 
volunteers in costumes for the 
event. If you are interested, contact 
Mariah Busch, HR at Ext. 5520. 

Compassionate HEARTS
Helping Empty Arms Recover �rough Sharing

M O M E N T S
Meaningful

M O M E N T S
Meaningful
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LASIK SURGERY AT MMC
Dr. Sam Kuchinka,
Ophthalmology Services
is now offering LASIK surgery 
once a month performed at Sur-
gical Services of MMC. If you or 
someone you know wants to find 
out if LASIK can help you achieve 
better vision, call Shannan Phil-
lips, Ophthalmology Services at 
ext. 6065. 
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Congratulations to Kevin Roy, Clinic Operations who welcomed his new baby, 
Nolan into the world at the end of September. 

Zack Nelson, Marketing along with Hayward 
Marketing team members, attended the Wisconsin 
Healthcare Public Relations & Marketing Society 
(WHPRMS) annual conference on September 28 
- 30 in Onalaska, WI. Breakaway session topics in-
cluded: Marketing in the Metaverse, Digital Market-
ing: Connecting with Your Patients, and Don’t just 
Engage, Activate!

Abby Miller, Marketing received her certification as a Volunteer Administrator from the National Coun-
cil for Certification in Volunteer Administration (CCVA).

A big Congratulations goes out to David Mischel, BHS! David was selected 
for Fellowship in the International Academy of Addiction Nursing (FIAAN). He 
will be inducted on Thursday, October 27 at the Awards Luncheon in Calgary, 
Alberta. This fellowship is an important acknowledgment of David’s work in 
addictions nursing.

The purpose of the IAAN is to foster excellence in nursing practice, administra-
tion, research and education in addictions nursing by recognizing and capi-
talizing on the wisdom of outstanding individuals in the profession who have 
contributed to addictions nursing in sustained and significant ways.

David has been providing addiction nursing services at Behavioral Health Services of MMC for 5 years. 
His area of focus is serving patients with Substance Use Disorders and he has a special passion for help-
ing members of the LGTBQ community. We are so proud to have David be a part of the MMC team!

All in the Family
Naomi Bratley, Emergency Department attended the SANE Adult, Adolescent, Pediatric Seminar on 
September 12 - 16. The course prepares RNs to practice as a Forensic Nurse Examiner for all popula-
tions of victims of violent crime, sexual assault, and assault in accordance with the International Associ-
ation of Forensic Nurses.

Jodie Hebert, BHS attended the Substance Use Disorders Management Boot Camp on September
15 - 16 in Elkhart Lake, WI. She received Continuing Education Credits. The two-day conference explored 
issues realted to assessment, monitoring, prevention, and management in the setting of unhealthy sub-
stance use.
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Welcome Karen Hansen to the MMC 
Board of Directors 

Karen was born and raised in Ashland. She graduated from Ashland High 
School in 1975. After high school, she attended Northland College for a 
year and transferred to the St. Luke’s Hospital School of Nursing in Duluth, 
graduating with her Registered Nurse license in 1979. In the mid 1990s, 
she completed the Bachelor’s of Science Nursing program at Viterbo Col-
lege in LaCrosse, and went on to achieve her Master’s Degree in Manage-
ment from St. Scholastica.

Karen recently retired from a long-time career at MMC that began in 1977 
as a Nurse’s Aide. In 1979 she became an RN and worked at MMC until 
1981, then left to provide care at a private clinic. She returned to MMC in 
1983 and was employed at the hospital until she retired in June of 2021. 
Karen served as Director of Nursing from 1992 until 2012, when she be-
came Chief Operating Officer. She served in that role for 9 years.

Karen and her husband live west of Ashland near Mason, WI in a country 
home that they have owned for 40 years. She is enjoying retirement and spending lots of time with fam-
ily; especially with her 5 grandchildren. Karen volunteers at the MMC Thrift Store and is just wrapping up 
a long-time service as a trustee for Our Lady of the Lake Catholic Church. She helps out at the Ashland 
Chamber of Commerce events as needed. Some of her favorite pastimes are biking, golfing and tending 
her flower garden. She also spends time boating on Lake Superior. She and her husband own a motorcy-
cle that they enjoy taking out for day-long road trips.

Jason Douglas, CEO of Memorial Medical Center says, “We are so pleased to welcome Karen Hansen 
to our board of directors. I’ve had the privilege of working with her for the past 8 years at MMC and I’m 
thrilled to be able to continue our professional relationship. Her deep knowledge of the history of MMC 
along with her intelligent perspective as a nurse and leader will be a real asset to the organization. We are 
honored to have her join our board.”

Current Board of Directors include Jason Douglas, President and CEO of MMC; Christine Iverson (Chair); 
Thomas Jokinen (Treasurer); Richard Setzke; Matthew Anich; Aistis Tumas, MD; John Smylie (Vice-Chair); 
Tyler Wickman; Taylor Pearson (Secretary); Patricia Schraufnagel; Thomas Cunningham,MD; Peggy Van 
Hollen-Kman; Karen Hansen; Monica Lee, MD.
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MMC Receives 5 Star Rating from CMS
Memorial Medical Center would like to share with the community, the positive news that they have been 
appointed the highest rating of 5 stars by the Centers for Medicare & Medicaid Services (CMS). This 
means that MMC is in the top 13% of hospitals in the nation for overall quality. 

CMS assigns star ratings to hospitals nationwide based on their performance across five quality catego-
ries. The breakdown of the ratings this year are as follows:
 • 192 hospitals received a one-star rating
 • 692 hospitals received a two-star rating
 • 890 hospitals received a three-star rating
 • 890 received a four-star rating
 • 429 received a five-star rating

The 2022 Overall Star Rating selects measures based on CMS publicly reports on Care Compare and 
divides them into 5 quality measure groups: Mortality, Safety of Care, Readmission, Patient Experience, 
and Timely & Effective Care. The Overall Hospital Quality Star Rating is designed to provide summary 
information for patients and consumers about existing publicly-reported quality data on those 5 catego-
ries. More information can be found at data.cms.gov.

Jason Douglas, MMC CEO says, “This 5-star rating from CMS is one of the highest achievements for a 
hospital in the US. To be in the top percentile for quality care is a critical goal for our hospital and re-
flects our mission to improve the health of our community. The team at MMC is the hardest working and 
most dedicated group of professionals that I know. Congratulations and thank you are in order to all of 
them for receiving this 5 star rating.”

Long Time Partners of MMC Volunteer 
Passes Away
Judith Ann Gilbertson, 79, passed away on Thursday, September 22, 2022 with her loving family by her 
side. Judy was born in Ashland, WI to Leo and Regina (Kontny) Kirklewski. She attended DePadua High 
School and graduated in 1961. Judy chose to be a stay-at-home mom and raised her children on a farm 
on Cherryville Road.

Judy volunteered at Memorial Medical Center in the gift shop for many years, and her passion in life was 
quilting. She spent a lot of time attending quilt shows and she made many beautiful quilts for her family 
and church. She was an avid knitter and made many hats and mittens. She really enjoyed the time she 
spent with her quilting ladies and the Friday morning breakfast group. She was a member of the Cher-
ryville Dames for close to 60 years and she held a special place in her heart for all these ladies. Judy was 
a life-long member of the Holy Family and Our Lady of the Lake Catholic Churches.
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Events in Review

The Voices for Recovery Picnic drew about 80 people this year. It was a great turn out despite the pouring rain!

We had over 800 people 
attend our anniversary 
bash! It was a super fun day 
with lots of food, music and 
great conversations.

Thanks to everyone who 
helped make it a great 
success!

Continued >

Voices for Recovery Community Picnic

MMC 50th Anniversary Celebration
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Events in Review (continued)
MMC 50th Anniversary Celebration
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MMC Re-brand Update from Marketing
As a next step leading up to our re-brand, we will be gathering any and all documents, forms, patient 
education materials , and basically anything that is used for communication either internally or exter-
nally from all departments. This document audit will occur in Ashland and Hayward in order to be able 
to unify messaging for both organizations and eventually brand everything with the new logo.

Marketing is taking the lead on this extensive collection process - but we need your help! We are re-
questing one champion from each department who will assist in collection. Over the next several weeks, 
Marketing will visit each department with collection boxes. These boxes will be divided by forms, patient 
education materials and miscellaneous materials.  

We are requesting that departments start collecting the week of November 1 and have all materials 
collected by December 12. 

We are expecting to launch the new brand in early spring of 2023. That gives us a few short months to 
divide, sort and conquer the  massive amount of forms and documents for resetting and re-branding. 
We appreciate your help with achieving this for both MMC and Hayward locations.

If you have any questions about the gathering process, please call Abby Miller, Marketing at ext. 5182.

New AEDs and Crash Cart Updates from 
Cardiopulmonary
All staff please note the following 3 topics. Watch for Relias training that will be assigned to you in re-
gards to these updates. Also, more information will be posted on the portal this month.

New airway cart for 2nd floor
Cart is kept on the 2nd floor, in the hallway by elevators to surgery, next to EKG carts and Cardiopulmo-
nary stock. This cart is in use and contains intubation supplies, nasal and oral airways, ETCO2 monitor-
ing supplies, as well as 2 types of emergency airways. This cart is a mirror image of the airway cart in ED 
with exception of Trach Supplies. Those will be only in ED. This cart will always have 2 adult Ambu bags 
on the top of the cart for the easy access during emergencies. 

5 New AEDs on our premises:
BHU commons • Surgical Services entrance, ground level •  PAB lobby/ waiting area 
Radiology reception area • Physical Therapy, rehab gym 

Crash cart management:
We are in the process of changing Crash Carts outdates, stocking and exchanges. Beginning Nov. 1st, 
departments will no longer need to open Crash Carts for monthly outdates. It will be done by Purchas-
ing on quarterly basis. However, each department will still be responsible for daily checks and log as we 
currently do. More details will be coming soon!



Service

Teamwork

Accountability

Respect

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight your favorite photos. Send 

us your favorite photos of anything related to 

our community, or any milestones of you and 

your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

STAR Happy fall from the MMC

Cardiopulmonary team!


