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President’s Message
Happy New Year! 

It’s been another great year at MMC and I’m so proud of the incredible work 
I saw accomplished this year by our wonderful staff. You inspire me everyday 
and I’m really looking forward to some exciting new developments in 2023. 

I wanted to mention just a few updates as we carry on into the new year – our 
True North Service team is kicking off their “Feel Better, Care Better” initiative 
to help brighten our days during some long winter months. Visit the portal for 
details on this fun activity. 

You will begin to notice over the next several weeks that our COVID screening 
process at our main entrances will be going away. We will continue to have 
greeters at our entrances, but there will no longer be symptom/COVID questions 
before entering the building. There will be signage for patients that are exhibit-
ing COVID-like symptoms. 

You may also remember that MMC helps out at the Book Across the Bay event in 
February each year. We will continue to have a station for the skiers, so look for 
some upcoming information on the portal if you’d like to volunteer for that. 

Another huge thank you to you – our staff – for your diligence and commitment 
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to our organization. I especially want to thank staff that worked over the holidays – your efforts do not go unnoticed 
and we really appreciate you. 

A very Happy New Year to you and your families!

   With gratitude,

   Jason Douglas, CEO of MMC

Upcoming Events
FEEL BETTER CARE BETTER.
FEEL BETTER HEAL BETTER. 
Launches January 9 and runs until March 31
A Patient Satisfaction Initiative brought to you by 
the True North Service Team for all MMC, REI & 
NWCC staff. During the deepest part of winter, 
let’s try focusing on making an effort to “brighten 
our days” here at MMC. At the end of the day, if we 
feel better - we care better. If we care better - our 
patients heal better!

Week 1: Find the Sun Medallion and Win
Week 2: Employee Wellness Week
Week 3: Celebration Week
Week 4: Bright Minds Challenge

Weekly activities for staff will repeat 3 times each 
to cover the 3 months of winter.

Patient-facing initiatives include distribution of 
cool sun pins, and more. Check the portal for all of 
the details.

AVEL E-CARE STAFF TRAINING
Tuesday, January 10
7:30 AM and 2 PM
PCU Conference Room
Any PCU, and ED staff please plan 
on attending one of these training 
sessions. Each one will be anywhere 
from 1/2 to 1 hour long, depending 
on questions. You will learn 
important information about the 
new AVEL Critical Care on Demand 
telehealth services that will soon be 
implemented and available for our 
patients at MMC. 

Contact Deb Yachinich, PCU at Ext. 
5355 if you have any questions.
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All in the Family
Andrew MacGregor, Chaplain attended a five day intensive residential training in Mindful Self-Com-
passion in September. Developed by Drs. Kristin Neff and Chris Germer, this evidence based approach 
to mindfulness teaches people to have compassion for themselves. Once we open to our own suffering 
and extend compassion to ourselves, we can be more present to the suffering faced by others. Andrew 
is developing training for staff and will offer this training to patients and families facing chronic illness.

Access Changes at MMC
As of January 2, 2023, there will be no sorters at MMC en-
trances asking the infection screening questions of all visitors. 
Signage is in place to remind people to let registration know 
if they are experiencing COVID-like symptoms, or that they 
should not come to scheduled appointments if they are ill. We 
are still implementing some restrictions for visitors to PCU and 
Family Birthplace. Department care teams can make excep-
tions as needed. 

The MMC cafeteria, and the Partners coffee and gift shop are 
open to the public. Masks are required. 

Congratulations to Eva, ER and Colten Thew-
is, Urgent Care, who welcomed their third 
child, Byron, born December 13.

Congratulations to Curi Lawson, BHS and 
her family who welcomed their new baby 
girl, Emry Rime on December 3, 2022.
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Did You Know?

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Vivamus eleifend diam vel 

fringilla tempor. Quisque felis neque, euis-

mod sed cursus ut, rutrum eget justo. 4

Patient Letter of Appreciation
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Events in Review

Thanks are in order for the lovely Holiday Brunch catered by Coco’s Bakery and chamber bucks gift brought to us by MMC 
Administration and the True North Workforce team. The Workforce team also helped HR to orchestrate the 12 Days of 
Christmas 2022 giveaway initiative. Congrats to all of the winners!

In December, MMC received a generous donation 
from the South Shore Lions Club for the Cardiac 
Rehab Benevolent Patient Care Fund. This fund helps 
patients overcome any barriers for cardiac rehab 
therapy that they might encounter so they can get 
the help they need to recover from a cardiac event. 
The Lions Club has been donating to this fund since 
2015!

The Ashland Fire Department would like to say thank you to 
everyone at MMC who brought a toy for the 2022 Toys for 
Tots this year! 

continued >
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Events in Review (continued)

Creative Recovery Christmas 
card and gift making at the 
Partners In Recovery Drop 
In Center on December 21, 
was sponsored by MMC, 
Ashland County, & Voices for 
Recovery.

Dr. Matthew Bettendorf, General Surgery and his family participated in the recent cross country CXC Cup ski race in Dulu-
th. MMC was a sponsor of the race and is proud to support healthy outdoor activities for families in the northland. 

Did You Know...
The salad bar is back in the cafeteria from 11 AM - 6 PM! There will no longer be pre-
made, packaged salads for sale. Stop down and see the great variety and selection. Build 
your own custom salad!
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2022 

2022 Sponsors 
Periop/SPD 
Ophthalmology 
Administration 
Radiology 
Building Ops/BioMed 
Jill Garrington 
Rebecca Fleming 
BHU Outpatient 
BHU Inpatient 
Pharmacy 
Rehab 
Health Information  
PCU/Social Services 
IS Dept 
Family Birthplace 
Lake Superior Professional 

Nurses Association 

Adopt A Family 
 
 
 
 

Thank you to all the departments and employees that 
participated in the AAF Program this year! This pro-

gram has  grown each year because of  your generosi-
ty  and willingness to open your hearts and lend your 

hands to make a holiday celebration 
possible for those less fortunate!   

e. 

55  
kids received 
gifts this year 

Families 
adopted since 

2018: 

71 

16  
Families 

Adopted this 
year 

Adopt A Family - 2022 Overview
From Adopt A Family Organizer, Melinda Grahek, Builiding Operations:
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Congratulations Recent Retirees
Jeanne Grill, PCU retired 
from her position as PCU 
Nurse Manager after 32 
years of dedicated service 
to MMC. Deb Yachinich, 
Nursing has taken on that 
role. Congratulations to both 
Jeanne and Deb in their new 
adventures!

Bonnie Ryszka, NWCC 
retired from her position as 
Operations Manager after 
over 3 years of great leader-
ship for MMC and Essentia 
staff in the Cancer Center. 
Stefanie Cadotte, NWCC is 
the new manager at NWCC. 
We will miss you Bonnie! 
Congrats on your new posi-
tion Stefanie! 
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Brand Update
The bankers boxes that were brought to departments in November will be picked up sometime in the 
next week or so. Please make sure to add any last minute documents or items that might need to be re-
branded. A rebrand project team will be sorting and updating these pieces. In the meantime, continue to 
distribute/use them as you have been. If you have any questions about this collection process, contact 
Abby Miller, Marketing at ammiller@ashlandmmc.com.

• If you have any general questions or comments about the rebrand, please go to the rebrand updates 
website at ashlandmmc.com/rebrand.

The new name is currently under review by the US Patent and Trademark Office, and we are finalizing 
logo and colors. We’re excited to share this with you in March! After the release of the new name, we’ll be 
working with your departments to get materials updated in a phased approach.
 

Long Time Former Nurse Passes Away
Johanna May (Klaus) Mihalek, age 83, of Washburn, passed away, 
Friday, October 28, 2022 at Northern Lights Health Care Center 
in Washburn. She was born November 16, 1938 in Ashland, the 
daughter of John and Lena (Vaillancourt) Klaus.

Johanna was baptized and confirmed at St. Agnes Catholic 
Church in Ashland. After high school, she joined the School 
Sisters of St. Francis and was a member for almost 10 years. It 
was during this time she began her nursing career. She went on 
nursing service trips to Costa Rica, Honduras migrant camp, and 
Ship Hope. After leaving the convent, she continued her nursing 
career in Milwaukee for another ten years before returning to 
Ashland to care for her aging parents.

While living in Ashland, Johanna continued her nursing career at MMC until her retirement. She was a 
dedicated nurse for over 40 years. She also became very active in her church life at St. Louis Catholic 
Church and Our Lady of the Lake. She was a lector, helped with music and bible study and faith shar-
ing groups and served as Adoration Chapel and Eucharistic Minister. She read scripture and prayed her 
rosary daily. Her other interests included Moquah Heritage Society (honoring our ancestors), gardening 
and birding. She was a professional dog breeder/trainer and competition judge. She also trained horses.

She is survived by her husband of 41 years, Richard Mihalek; children, Barb (*Bob) Bitzer, Rick Mihalek, 
Cindy (Jim) Kollauf and Bill (Char) Mihalek; special niece, Donna Effinger; grandchildren, great-grand-
children and many nieces and nephews.



Service

Teamwork

Accountability

Respect

Every encounter, 
every person, 
every time.

Got Photos? 

Submit them to Right Here!

We’d love to highlight your favorite photos. Send 

us your favorite photos of anything related to 

our community, or any milestones of you and 

your family.

Email your pictures as JPG files to 

krdeering@ashlandmmc.com

STAR Some of our MMC family wanted to 
share  this fun team photo of everyone 
with their 50th Anniversary backpacks. 
Honoring the past. Celebrating what’s 
next!


